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OCTY ISO 8000:2015

HALIOHANBHWK BCTYTI

Lien crangapT € nepexnag ISO 9000:2015 Quality management systems — Fundamentals and
vocabulary (Cuctemu ynpasniHHa akicTio. OCHOBHI NOMOXEHHSA Ta CROBHUK TEPMIHIB). |

TexHivHUY KoMiTeT, BignoBiganbHui 3a yen cranaapt, — TK 93 «Cucrtemu ynpasniHHs SIKiCTHO,
AOBKINAM Ta besneyHicTio xapuosux npogykris» (nigkomiter MK 93/1 «Cuctemu ynpasniHHsa AKICTIO»).

[TosiOXeHHS, 3a3HaveHi B CTakaapTi, BiANOBIA0TL YNHHOMY 33KOHOAABCTBY YKpaiHw.

[1o ctaHgapTy BHECEHO Taki peAakuiiHi 3mMiHu:

— CN0Ba& «Lie MXHapOAHWUI CTaH4apT» 3aMiHeHO Ha «Lel CTaHAapT»;

— BunyyeHo «flepegmoy» go ISO 8000:2015 sk Taky, 1o 6eanocepeaHbO HE CTOCYETLCS LbOro
cTaHpapry;

— CTPYKTYPHI ENEMEeHTHU CTarAapTy: « TUTYyNbHNI apkyuw», «llepeamosy», «3mict», «Hauionans-
HUN BCTYM», Nepiuy CTOpiHKy, «bidniorpadivndi Aani» — odopMneHo 3rifHo 3 BUMOraMu HauioHanbHO|

‘cTaHaapTu3adil Ykpaiiu;
— TEPMIHYK Ta BU3HAYSHH] NOHATL NogaHo signosigHo go CTY 3966:2009 TepminonoriyHa pobora.

3acanu | npasuna po3pobnexHs CTasaapTis Ha TEPMIHN T2 BU3HAUYEHHS NOHATL.!

- aHrnincekum Bucnis «Note to entry» B upbomy crasgapri nepeknageHo axk «pumiTka;

— OOMYy4EHO HauioHanbHuu AoAaTtok HA «ABETKOBUM NOKaXKYUK YKPATHCBKUX TEPMIHIBY;

— OOMNYyYEeHO HauioHanbHuy aoaatok Hb «llepenik HayioHanbHUX CTaHAapTIB YKPaiHu, 3rapMoHi30-
BaHUX 3 MDXHAPOAHUMY HOPMATUBHUMY JOKYMEHTAMM, HA AKI € NOCUAIAHHA B LUbOMY CTaHAapTI».

Konil HOpMaTUBHUX JOKYMEHTIB, Ha AKI € NOCUNAHHA B UbOMY CTaHAAapTI, MOXHa oTpumaTtu B Ha-

LioHaNbHOMY (POHAI HOPMAaTUBHUX JOKYMEHTIB.
BCTY go ISO 9000:2015

Liek craHgapT nogae OCHOBONONOXHI MOHATTA, MPUHUUNKU Ta CNOBHWK TEPMIHIB CTOCOBHO CUCTEM
ynpaenidHsa akicTio (CYHA) ra 3abesnevye ocHoBY ans iHwux ctangapTis CYA. Llen cranpaaprt mae gorno-
MOITU KOPUCTYBaYEBi 3pO3YMITU OCHOBONOCNOXHI NOHATTA, NPUHLUKAY T2 TEPMIHN CTOCOBHO ynpasBniHHA
AKICTIO 3 TUM, 0D BiH OYB y 3MO03i pe3ynbTaTuBHO Ta edekTusHo 3anposaautn CYA Ta peanisysatu
UIHHICTb Bif iHWUX cTangapTie CYA.

Lle#t cTaHgapT NponoHye YiTko BusHadeHy CYH, 6a3oBany Ha CcTpykTypi, 1o ob’'eaHye B cobi BCTa-
HOBNEH!I OCHOBONONOXHI NOHATTA, NPUHLIUNK, NPOLIECH Ta Pecypcu, Noe’'s3aHi 3 AKIiCTO, Wob gonomor-
TW OpraHisaiismM peanisysatu cBol Uini. Lien ctaHgapT 3acTOCOBHMU [0 BCIX opraHisauyin He3anexHo
Big IXHbOro po3mipy, cknagHocti 4u BisHec-mogeni. Link uboro crasgapty — 30inblwmnT 0BI3HAHICTE
-opraHizauii 3 i obos'askamu Ta 3000B'A3aHHAM LLOAO 3aA0BONEHHA NOTped | o4ikyBaHb il 3aMOBHHUKIB
i 3auikaBneHunx CTOpIH, 8 TakKOX WOA0 AOCRTHEHHA 330BONEHOCTI T NPoAYKUIEd Ta nocnyramu.

Y ubOmMy CTaHAapPTI 3a3HavYeHo CiM NPpUHLKNIB YNPaBNiHHS AKICTIO HA NIATPUMAHHA OCHOBOMNOMNOMXHUX
NOHATb, ONUCaHnX y 2.2. Y 2.3 ANS KOXHOMo NPUHLUKMNY ynpasniHHa SKICTIO NOAAHO «TBEPAKEHHA», WO
ONMUCYE UEen NPUHLKN, «ODIrPYHTYBaRHAY, WO NOACHIOE, YOMY OpraHizauisa Mae npuainsiTu yesary Lbomy
NPUHLUUNY, «KIMOYOBI BUroAu», SiKi CTOCYIOTHCH NPUHLKNIB, TA «MOXNUBI Ail», siKi opraHizauis Moxe BKu-
KOHaTW, 3aCTOCOBYOMU NPUHLMN.

Y UbOMY CTAHAAPTI NOAAHO TEPMiHU Ta BU3HAYESHHS NOHATL, AKi HA MOMEHT onyOnikyBaHHA 3a-
CTOCOBHI 10 BCIX CTaHAAPTIB WOA0 ynpasniHHa skicTio Ta CYHA, pospobnenux ISO/TC 176, a Takox Ao
iHwKnx ctangapris CYHA ans okpemux ranysei, 6a30BaHnX Ha UMUX cTaHaaptax. [epMiHgM Ta BUSHAYEHHS
NOHATH CUCTEMATVIOBAHO B KOHLENTYANbHOMY NOPSAAKY 3 HasegeHHsM abeTKoBOro nokaXxyuka B KiHui fo-

KyMeHTa. ¥ Aoaatky A nogaHo Habip cxem cucTeM rnoHsTh, Skl BU3Ha4YaTh NOPKRAOK HABEAEHHS NOHATD.

. Mpusitka. HacTaHoBY LOAC AEAKMX AORBTKOBUX, HACTO 3aCTOCOBYBAHUX CNiB y cTaHaaprax Ha CYH, pospobnenux ISO/TC 176,
| B SIKMX € iAeHTNDIKOBEHE CNOBHUKOBE 3HAYEHHA, NOAAHO B rN0capii, acctynHomy sa hitp://www.iso.orgliso/03_terminology_used_n_

iso_8000_family.pdf,
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ACTY ISO 9000:2015

HAUIOHAI’IbHMH CTAHﬂAPT YKPAIHU

CUCTEMMU YMPABMIHHA AKICTIO |
OCHOBHI NMOJNTOXEHHA TA CNNOBHUK TEPMIHIB

QUALITY MANAGEMENT SYSTEMS
FUNDAMENTALS AND ‘VOCAB_U LARY

YuHnuu Big 2016-07-01

1 COEPA 3ACTOCYBAHHS

Lleit cTaHAapT ONUCYe OCHOBOMONOXHI NOHATTA Ta NPUHLUWNK YNpaBNiHHS ﬂKICTI-G AKI yHIBepcaant
B 3aCTOCYBaHHI HaBeJeHUX HMxX4e;
— OpraHi3aniy, aki npardyTh A0CArT¢ cTanoro yCrliXy 3aBAsKuU 3aNpPOBAAKEHHIO CUCTEMU ynpaanml-m
AKICTIO; - |
~— 3aMOBHUKIB, K npamy'rb 3400yTi BNEBHEHICTb Y 3AaTHOCTI opraHisauil crabinbHo nocTavaTy
NPoAYKUIO Ta HagaBsaTu NOCNyru, Wo BignosigaleTs iXHiM BUMOTraMm:

— OpraHisauiu, skl npardyTs 3306yTu BNEBHEHICTb ¥ TOMY, IO B IXHbOMY MaHUio3i NOCTa4YaHHA BU-
MOru 40 NPOZRYKUIT Ta NOCAYT BUKOHYBATUMYTh;

—— OpraHizayiu f 3auikasneHux CTopiH, fKi NpardyTe noninwuty obmiHiosaxnHs mc}aopmaurem 3aap,m<u
EAVHOMY PO3YyMIHHI TePMIHOMOCrIl, iKYy BUKOPUCTOBYIOTH YV chepi YNpaBniHHA SKICTIO;

—. OpraHizauin, ski 3aiWCHIOITL OLIHIOBaHHSA BigNOBIAHOCTI 3riaHo 3 BuMoramu 1SO 9001 |

— NoCTavanbHUKiB NOCNYr 3 HaBvaHHR, OLIHIOBAHHA YU KOHCYNLTYBaHHA Y cdepi ynpasniHHs FII(ICTKJ '

— po3pOoOHUKIB BiANOBIAHUX CTadaAapTiB.

Lieit cTaraapT yCTaHOBMIOE TEPMIHM TA BUSHAYSHHSA NOHATD, FKi nomnpm:m;c;l Ha BCI pospoﬁnmaam

B ISO/TC 176 crangapt# WOAO ynpaeniHHA AKICTIO Ta Ha CUCTEMY yNpaBniHHA AKICTIO.

2 OCHOBOTNONOXHI MOHATTA TA NPUHUUNN YNIPABNIHHA AKICTIO

2.1 3aranbHi NONOXEeHHH

[TOHATTS Ta NPUHUMNY YyNpasniHHA SKOCTI, ONUCaHI B UbOMY CTAHAAPTI, 4aI0Tb 3MOTY Opramsaun
CMPUAMATH BUKIMKK, L0 IX CTaBUTb CepeoBUlle, AKe AOKOPIHHO 3MIHMNOCA 3a OCTaHHI AECATUMNITTA.
CepenoBuile, y AKOMY OpraHizauist npaioe CbOrOAHI, XapaKkTepUsyeThos WBMAKKMI 3MiHamu, rmoba-
Ni3ayielo puHKIB | NEPETBOPSHHAM 3HAHHSA Ha roMoOBHUKA pecypc. Bnnus FIKQCTI BUXOAUTD 3. Mexu 3a0-
BOMEHOCTI 3aMOBHMKA: Lie MOXe Takox 6e3nocepeaHbo BNNUBATH Ha peny*rauuo opraHisaii.

- Cycninbereo crano 6inbll ocsiverum i 6inbiy BuMornuauM, pobnaym 3auikaBneHi CTOpoHU woaani.
BNNUBOBILKMYU. Haaaw4y OCHOBOMNONOXKI NOHATTS Ta NPUHLNNK NS BUKOPUCTAHHA Y po3pobnsiHHi cuc-
Temu ynpaeninHs sikictio (CYA), ue# craap,apr CPUAE LUMPLIOMY YRBNEHHIO PO opraHisauiio.

YCi NOHATTA,; APURUMNK Ta iX B32EMO3B'A3kM Tpeba posmﬂaam B LinoMy, a He i301bOBAHO OAHE
Bifl OAHOro. XXoAHe OKpeMme NOHATTR, XOAHUN OKpeMuil NPUHLKN He BaXNUBILLMA 3a iHwi. KoxHoro paay
3HAaXOAXEHHA NPaBUNBHOro 6anaHcy B 3aCTOCYBaHHI € KPUTUYHO BAXITUBUM.

¥

BugaHHa oiliftHe
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2.2 OCHOBOMNONOXHI MOHATTH

2.2.1 Skicmsb
OpraHizaulis, OpieHTOBaHa Ha AKICTb, cnpusie GOpMyBaHHIO KynbTYyp#, WO Mac pe3ynbLTaTtom nose-

AiMKY, CTABNEHHS, AIRNBRICTE | NPOLECH, Ak 404aK0Th LiHHICTL Yepes 3a40BONEHHA noTpeb i O4IKyBaHb

3aMOBHUKIB 1 (HWWX BIANOBIAHUX 3aL{iKaBNeHKX CTOPIH.

., - AKICTb npoAyKUil Ta nocnyr opranizauil BU3HauarTs 3NaTHICTIO 38 0BONBHATH 3aMOBHMUKIB, @ TakKOX
nepenbaveHum i Henepej0a4eHUM BNAUBOM HAE sinnosiaHi 3aLjikaBnexi CTOPOHU.

AkicTb NPOAYKUIl Ta Nocnyr OXonnoe He Tinbky ixHi nepeabaveHi PyHKUIT Ta XapakTepucTiiy, ane

TAKOX IXHi CNPUAMaHi UiHHICTL | KOPUCTD ANS 3aMOBHUKA.

2.2.2 Cucmema ynpaeniHHs SKicmo
CYS oxonnioe aii, 3a JONOMOroK SKUX opraxisauis ineHTUdikye ¢BOT Lini Ta BU3HaYaE NpoLECH

i pecypcu, NOTpiOHI ANA ROCATHEHHA BaxaHux pesynbraTis.

CYS kepye B3acMOAINHUMHU nNpouecamn Ta pecypcami, noTpibHuMy, ujob CTBOPUTH LiHHOCTI Ta
300yTH pesyneraTy ANS BIANOBIAHKUX 3aLiKaBNEHUX CTOPIH.

CY$ nae 3M0ory HalsuLloMy KepIBHULTBY ONTUMI3YBATV BUKOPUCTaHHS PECYPCIB, yPaxXoByoHm KO-
DOTKOCTPOKOBI T2 AOBrOCTPOKOBI HACTIAKM MOTO DiliEHb .

CYS 3abesneuye 3acobu iqeHTudiKysaHHa Aiv WOA0 supilwysanHs nepeabayeHunx | Henepepbaue-

HUX HacniakiB y nocTavasHi NpoAyKuii Ta HaaaHH! noCayr.

2.2.3 Cepedoeuuie apaanizayii

PosyMiHHR cepedoBulla opratdisauii — Le npouec. LieiA npouec BU3Ha4Yae YUHHUKHA, SKl BAKBAKTL
Ha MPU3HaYeHICTb, Wini Ta cTanicTs opraHizauii. BiH ypaxosye BHYTPILLHI YMHHIMKK, 30KpEMa LWiHHOCTI,
KynbTypy, 3HaHHA Ta A4IEBICTb opraxizauii. Bid TaKOX ypaxoBye 30BHILLIKI YUHHUKA, TaKl SIK NpaBoBe, TeX-
HOMOTIMHE, KOHKYPEHTHE, PUHKOBE, KYNbTypHE, ColianeHe Ta eKOHOMIYHE cepefoBurLLa.

Mpuknaau Toro, AK moxe DyTu BUABNEHO npU3HaYeHicTL opranizauii, € i ba4enHs, Miciss, NONITUKN
Ta uini. , | '

2.2.4 3auyikasnesi CMOPOHU

MoHATTA 3aLikaBneHunx CTOPIH NpOoCTAraeTbea no3a MexXi 30cepeKEHOCTI NULLe Ha 3aMOBHHUKY.
BaxniBO BpaxoByBaTu BCi BigNoBIAH! 3allikaenexi CTOPOHHK.

HacTuHy npouecy po3yMiHHsa cepesoBulla opraHisaijii CTaHoBuUTb ineHTudIKyBaHH: il 3aUiKaBrneHuX
cTopiH. BianogigHi 3auikasneHi CTOpoHU — Ue Ti. 3 SKUMMU NOB'S32HO 3HAYHMUIA PUSUK ANK CTAanocTi opra-
Hizauii, akwo TxHi notpebu Ta ouvikysaHHsa He Dyne BMKOHAHO. Opranizatii Bu3Ha4aloTb, AKI pe3ynbraTi
HeoOXiaHO NOAATH UuM BIANOBIGHUM 3aiikaBneHuM CTOPOHaM, ob 3HN3UTK LUeW pU3BKK.

OpraHisauii npusepTanTs YBary BiNOBIAHMX 3aUiKABNEHUX CTOPIH, BIA AKX 3aneXuTb IXHIN ycrix,
3any4aTb ix | 36epiraloTs IX NATPUMKY.

2.2.5 [TiompumaHHA '

2.2.5.1 3acansHi NONOXEHHA

NigTpumanua CYA 3 boky HalBMLLOrO KepiBHULTEA Ta 3a4iAHICTh nepcoHany AaloTb 3MOry.

— 3afe3nevyBaTy afeKBaTHi NrACHKI Ta {HLL pecypcH,;

— 30INCHIOBATY MOHITOPUHF NPOLECIB | pe3ynbTarTie,;

— BM3HAYaTHU Ta OUiHIOBATU pU3NKL Ta MOXITUBOCTI;

— 3anposajKysaty signosigni ail. | .

BianoeigansHe npuabaHHsa, po3ncaineHHs, oBCcnyroByBaHHA, NOMINUEHHA Ta yTUnizayis pecypcis
cHpUSIOTL OpraHisauii B gocsranHi il Lined.

2.2.5.2 Nepcowar

Jlrofu CTaHOBMATL CYTTEBO BaXNUBKI pecypc B opraHizauii. HiesiCTh opraHizauil sanexunTb Big TOrO,
SK NepCoHali NOBOAUTE cebe B MexXax CUCTeMY, Y SiKit BiH NpaLlioe.

Y Mexax opraHisauii nepcoran crae 3ajinHum { pie 3rypToBaHo B pasi CNSILHOIO PO3YMIHHSA NONITUKA
y cchepi SKOCTI Ta pesynerarie, aki baxae 3n00yTH opraxizauin.

2.2.5.3 KoMnemeHmsicms

CYS & HaitBinblu peaynsTaTUBHOK, SKLIO BCI NPayiBHUKA DO3YMIIOTb, AIKi HABUYKK, HABHARHA, ocBITa
Ta AocBig NOTPIOHI ANs BUKOHAHHSA IXHIX DYHKUIA | oBoB'A3KiB. Ta 32CTOCOBYIOTh iX. Hausuule Kepis-
HULITBO 3000B'A3aHe 3abe3neynT MOXIH BOCTI AN NepcoHany po3susaTh HeoOXiAHY KOMIETEHTHICTD.
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.2.2.5.4 Ob6i3HaHicms .

0613HaHICTb ToAl HabyTa, kKonu nepcoxan posywe CBOT 0603 A3KWU 1 Te, AK Noro aii CNPUATL A0-
CATHEHHIO Linew opraxisauil.

' 2.2.5.5 ObmitioeaHHs fHEOpMAYIEr

CnnaxoBaHe Ta pes3ynbratusHe BHYTpiwHe (To6To no BCil opradizauii) Ta 30BHiWHE (TOBTO 3 Bia-

nOBmHMMM 3aljikasneHmMu CTopoHamMun) obmitioraHHa iHdopMaUicio CNpUsic 3a4i9HOCTI nepcoHany Ta

NABUUIEHOMY PO3YMIHHIO!
- CepPeoBuLLa Oprani3auil;
e noTpeS | OMIKYBaHb 3aMOBHUKIB 1 IHWKUX BIANOBIARUX 3aumaanenux CTOPIH;

2.3 npmuuunu ynpasniHes sSKicTIo

2.3.1 Opienmauin Ha 3amoeHUKa

2.3.1.1 TeepdxenHs

OCHOBHY yBary B yNpaBniHHi aKicTio NpRAINSioTs 3340BONSHHIO BUMOr 3aMOBHUAKE Ta nparHeHHro Ao
nepeseplieHHs HOro O4iKyBaHb, -

2.3.1.2 ObrpyrmyearHs

- Cranoro ycriixy AOCArawTb, AKWO opraHisauisi npusepTae 1a yrpumye Aosipy 3aMOBHUKIB # IHWIMX
BIAMOBIAHMX 3auikaBneHux cTopid. KoxHut ‘acnekT B3aeMoail i3 3aMOBHUKOM CTAHOBUTh MOXUBICTS

CTBOPUTH DiNbLUY LIHHICTL ANt 3aMOBHUKA. PO3YMIHHS NOTOMHUX | MGy THIX norpeﬁ SaMOBHMKIB M THLLNX

- 3auiKaBneHuX CTOPIH Clipusie cTanomy ycmxy opraHizaufl.

2:3.1.3 Knioyosi guzody =+ - -

[eski MOXIUel KNYosi suroau;

— 30iNbEHHA LIHHOCTI A9 3aMOBHIKA:

— 3DiNbWEHHA 323/1CBONEHOCTI 3aMOBHUKA,;

— MONIMNIWEHHA NOSINBHOCTI 3aMOBHUKA,

— 30INbWEHHS KinNbKOCTI NOBTOpHUX BisHecosux onepauin;

— flOKpaLweHHn penytauil opraxisauii;

— poswupeHHs Dasu 3aMOBHUKIB;

— 30irblUEHHS 40X0AiIB | PUHKOBOT YACTKH.

2.3.1.4 Moxnusi Gif

Moxnuei 4ii oxonnwloTh: .

— BU3HaHHA De3nocepeaHix | onocepeKoBaHuX 3aMOBHUKIB SK TakuX, WO O4EPXYIOTh LHHICTS Big
opradi3auir;

— PO3YMIHHA NOTOUHUX | MalibyTHIX NnoTped Ta ouikysaHb 3aMOBHMKIB;

— MOB 'A3yBaHHA yinei opraxisauil 3 notpebamu Ta OHiKyBaHHAMYU 3aMOBHUKIB;

-— AOBEASHHA A0 BiAoMa BCiX 8 opraHisauil npo'noTpebu Ta ouiKyBaHHA 3aMOBHWKIB,

— NANAaHYBaHHA, NPOEKTYBAHHA, PO3PObBNeHHs, BUTOTOBICHHS, NOCTARMNEHHR Ta m,a,'rpn MaHH#A npo-
aykuil Ta nocnyr, wo® 3agosonsHUTY noTpebut i OWIKYBAHHA 3aMOBHUKA, |

— BUMIPDIOBaHHA Ta MOHITOPHUHF pIBHﬁ 3820BOJIEHOCTI 3aMOBHMKA 1 BUKOHAHHA BIANOBIAHMX AIR;

~— BU3HAYEHHSA Ta BUKOHAHHA Al WOA0 NOTPed | fOpeyHUX ouikyBaHb Bm,nom,quux 3au|xaanennx

CTOPIH, AKi MOXYTb MO3HAYNTUCH Ha 3840BONEHOCTI 3aMOBHIUKA;
.~ aKTUBHE KepYBaHHSI CTOCYHKaMM i3 3aMOBHUKaMU AN ,ﬂOCﬂI‘HEHHﬂ CTanoro ycrixy.

2.32 llidepcmeo

- 2.3.2.1 TeepOxeHHs
KepieHuKM Ha BCIX PiBHSAX yCTaHOBm{HOTb EARICTD npmaaaqeumn Ta HaNPsIMKIB PO3BUTKY | CTBOPIO-

10T YMOBY ANS 3a4iAHHS nepcoHany A0 AOCATHEHH: Line Opramsauﬂ y cthepi aKocTi.

- 2.3.2.2 ObrpysmyeaHHs o x
CTBOpPEHHA €AHOCTI NPU3HaYEHOCTI, CNPAMYBaHHS | 324IAHOCTI NEPCoOHany Ja€ 3Mory Opramsauir'

Y3ro[pKyBaTh CBOI CTparerii, noniTmku, npouecn Ta pecypcw ANA ROCATHEHHS cscﬂx uinen.

2.3.2.3 Knoyoei suzody

- [esiki MOXnnBI KNIOUORBI BUTOAM:
— NiABULUSHHS Pe3yNbTaTUBHOCTI Ta ePEKTUBHOCTI B ,qoc:ﬂmeﬂm yinen opramaaun y ccbep1 AKOCTI;

— NOKPaLUEHHR KoopauHaLlii npouecis oprauisauyii; ¢
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— MONINWEeHHS IHDOPMaLINHOIo 38'A3KY MiX PIBHAMYU Ta DYHKUISMHI opraHizadlii;

— PO3BUHEHHA Ta NONINLLIEHHS CNPOMOXHOCTI OpraHisauii Ta if nepcoHany oTpumMmyBaTn Daxani
PEe3yNbTaTH.

2.3.2.4 Moxnuei 0if

MOXnuei 4ii OXonnwTh:

— IHOPMYBaAHHR NepcoHany oprauizauil npo i1 mMicio, BavexHs, cTpaTterio, NONITUKMU Ta NPOUECH;

—— CTBOPEHHS Ta NIATPUMEHHA CMiNbHUX UiHHOCTEN, CNpaBeanmMBoCTi Ta eTUUHUX Moaenewv noge-

AiHKK Ha BCiX PIBHAX opraHizauii

~— (DOPMYBAHHSA KYNbLTYPYU AOBIpDK Ta YECHOCTH:

— 330X04eHHS 80 3060B’A3aHHA LWoA0 aKkocTi B MacwTabi Boiei oprawizayii;

— 3abe3neueHHs TOro, WOG KepiBHMKK Ha BCIX PIBHAX CAYFYBANW NO3UTUBHUMM npuknanamy Ans
nepcoHany B opraxisadlil;

— 3abesneyeHHs nepcoHany HeoBXIAHUMU pecypcaMu, HABYAHHSAM | HaJaHHSM NOBHOBAXEHb, Lu06
AISATN NPO30OpP0o Ta BIANOBIAANbHO!

— HaJUXaHHA, 320XO4YBAHHA Ta BUIHAHHS BHECKY NepcoHany.

2.3.3 3adisHnicms nepcoxany
2.3.3.1 TeepoxeHHs
. KoMneTeHTHUMA, NPaBOMOYHUMA Ta 3aiAHUA NEPCOHAN Ha BCIX PIBHRX B OpraHisatii — CYyTTEBO BaX-
NUBUIA NS NOKpPaLleHHA CNPOMOXHOCTI opraHisauil c*rsopmaa’m LIHHICTD.
- 2.3.3.2 ObrpyumysaHHs
o6 pesynsTaTueHo Ta €eKTUBHO KepyBaTh Opraxizauicio, BaXIMBO MOBAXATU Ta 3aNy4yaTh BECh
NepcoHan Ha BCIX piBHAX. BUdHaHHR, npaBoHafineHHs Ta NiABUILIEHHS KOMNETEHTHOCTI crnpuse 3afisi-
HOCTI NnepcoHany A0 AOCATHEHHA Uinei opradizauil y chepi SKocCTi. -
2.3.3.3 Knrowosi suzodu

[eski MOXNUBI KNIOYOBI BUTrOaU:
— NoninweHe po3yMiHHs NepcoHanoMm Wineu opraxiszauii y cpepl AKOCTI Ta nigBuLiieHa MOTUBALIRA

RO X BOCArHEHHS;
— MABULLEHHSA 3any4eHOCTi NepCcoHany Jo AifNbHOCTI 3 NOMINWEHHS:
— NiABULLEHHST (PaxoBOro PO3BMUTKY, IHILIATUBHOCTI Ta KPEATUBHOCTI nepcoHany;
— NiABULLIEHHA 3a/10BOMIEHOCTI NepcoHany:;
— 30iNblUeHHA AOBIpY Ta cniBnpaui 8 Mexax Bciel opraHisayii:
— 30inblueHHs yBaru 40 CiNbHUX LIHHOCTEN i KynsTypu 8 yCiit opraHisauil.
2.3.3.4 Moxnusi Gif
MOoXTIIUBI AiT OXOnniowTh:
— CNUIKYBAHHA 3 NEpCOHanoM 33418 CPUSHHA N0 PO3YMIHHIO BaXITUBOCTI MOr0 BNacHOro BHECKY;
— CNpUAHHA cnisnpadi B yciit opradisauil:
— CNPUAHHA BIABEPTOMY ODroBOpeHHIO Ta 0GMHIOBAHHK 3HAHHAMM # 4OCBIigOM:
— YNOBHOBaXEHHN NepcoHany susnadaTu obvexyeanbsHi YMHHKMKN B poboTi | Hes ocTpaxy Opartu

Ha cebe iHiliaTueu; | -
— BU3HAHHA Ta BUHAropoAXeHHS nepcoany 3a Woro BHECoK, HabyTTs 3HaHb | CaMoBAOCKO-

HaneHHsa: : |
~— HaflaHHSA MOXMUBOCTI camoouwosaﬁ poboTy 3 nornsgy peanisauii ocobucTux Lyinew;,

— POBEeASHHA ODCTEXEeHHS, wob QuﬁMTﬂ piB€Hb 330BONEHOCTI nepcoHany, iHQoOpMyBaHHSA npo
noro PE3YIbTaTh | BUKOHAHHA BIAHOBI,E;HW‘ Al

2.3.4 MNpouecHul nidxid

. 2.3.4.1 TeepoxeHHs
YaropkeHi Ta nepe,qﬁaqy,aam pe3YNBTaTU A0CATAINTL OiNbLU Pe3ynbTaTUBHO Ta ehEeKTUBHO, AKLLO

AIANbHICTD PO3YMIIOTHL Ta Heto KepyvTb fK B33EMONOB'A3aKuMM npouecamu, ski PyHKLIIOIOTL SIK LinicHa

CHCTEM&

2.3.4.2 OérpyﬂmyeaHHﬁ .
CYA cknanactbes i3 B3aeA0NOB A3aHUX npouecsa PO3yMiKHS TOTO, 5K LU CUCTEMA OTPUMYE pesynb-

- TaTK, Bae 3IMory OPFQHISEEIL.UI mmwsyaaw cucremy Ta il gieBicTs.
- 2.3.4.3 Knovosi euzo 'l
Heski MOXUIURl ki OBl BUroAN:
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— NIABMLLEHHA 34aTHOCTI 30CEPenXyBaTH 3yCUINIA Ha KITIOYOBUX Npouecax | MOXIMBOCTAX ANA
NONIMUEeHHS, : | . ' ' & £ G, s

— nocnigosHi Ta nepepbayysaHi peaynsTaTii B CUCTEMI Y3roKeHUX NPOLECIB: | P

— ONTUMIZOBAHA JIEBICTh 3aBARKY pe3ynNbTaTUBHOMY KEpyBaHHIO fpouecamu, etheKTNBHOMY BY-
KOPWCTAHHIO PECYPCIB | SHUKEHHIO MKDYHKUIAKMUX Bap epiB,; o | ‘-

-— 3abesneyeHa 3Mora opraHisauil hopmyBaTi A0BIpY 3aUIKaBNeHUX cTopiH 8 i1 HOCNIAOBHOCTI,
PE3YNbLTAaTUBHOCTI Ta ePeKTNBHOCTI.

2.3.4.4 Moxnuei Oif

MoXxsnusi il OXONNIoKTh! ,
-~ BU3HAYEHHA UiNen cucTemy Ta npouecis, noTpIOHNX ANs IX AOCATHEHHA,

— YCTaHOBNEHHS NOBHOBaXeHbL, 060B'A3KIB | Nia3BiTHOCTI LIOA0 KePyBaHHA Npouecamu;

— pPO3yMiHHA MOXNMBOCTEW OpraHizauii Ta BU3HauUaHHA obMexXeHb y pecypcax nepej BUkoHan-
HAM OiA,

— BU3HAUYEHHS B3aEMO3aNeXHOCTI Npouecis i aHanisyBanHs BNNMBY Ha CUCTEMY B LINOMY 3MiH
B OKpeMux npouecax;

— KepyBaHH#A npoliecamy Ta iX B3acMO3B'A3kami AK CUCTEMOK AN Pe3yneTaTuBHOro Ta eheKkTnB-
HOrO JIOCATHEHHN Uinei opraHizauii y cdepi SKOCTi, |

— 326e3neuyeHHs HasBHOCTI inthopmauil, HeobxigHo! Ana DyHKUIIOBAHHA Ta noninwysaHHa Npo-
UeciB, 3 TAKOX AMNs 3AIICHEHHS MOHITOPUHTY, aHanisyBaHHS Ta OLIHI0BaHHSA AieBoCTi BCIET CUCTEMU;

— KepyBaHHA pU3MKamu, AKI MOXYTb BIMKHYTU Ha BUXOAN npouecis i 3aransHi pesynsratn CYH.

2.3.5 MNoninweHHs

2.3.5.1 TeepOxeHHs |
YenilwHi opraHizauii NoCTiRHO 30pieHTOBaHI Ha NOMNINLWEHHS.

2.3.5.2 ObrpyHmysaHH#A

MoninlUeHHa BaXIuee Ans opraxisauil, wob niaTpuMysaTy NOTOYHI PIBHI AieBOCTI, pearysatu Ha
3MiHM B 1T BHYTPILLHIX | 30BHILIHIX yMoBaX, @ TakoX Lod cTBOpUTH HOBI MOXNUBOCTI.

2.3.5.3 Knovosi suz2o0u ‘

Neaxi MOXNUBI KNKIYOBI BUTOAMN: -

— noninweni nokazHuky dYHKUIIOBaHHA NPoLeCy, CNPOMOXHOCTI opraHizayii Ta nigBuLLeHHA 3a40-

BONEHOCT! 3aMOBHUKE, * J
— niaBMiLEeHa 30CEPeXEHICTb Ha AOCNIAXKYBaHHI Ta BUSHaYEHHI AOKOPIHHUX NpuunH 3a nogans-

LIOTO BUKOHAHHA 3anobikHuX | KopurysanbHux 4iu;
— [iABWLLEHA 3AaTHICTL NPOTHO3YBATH BHYTPILUHI T2 30BHILUHI PUIMKK 1 MOXINUBOCTI, @ TAKOX pe-

arysatu Ha HUX; | ¥
— niaBMLIEHE BpaxyBaHHsA AK NOCTYMOBOrO, Tak 1 NPOPUBHOND NOMiNILISHHA,;
— 36iNbUEHE BUKOPUCTAHHA HabyTHX 3HAHL ASS NMONINWEHHR;
— TABULEHE NParHeHHs A0 iHHOBALIN.
2.3.5.4 Moxnusi Oil

Moxuiusi il OxXonsiioTh:
— CAPUSHHS BCTAHOBNEHHIO Uinei WOoA0 NOninLeHHA Ha BCiX pisHax opraHisauil,
— TEOPETUMHE Ta NPaKTUYHE WaBYaHHS nepcoHany Ha BCIX PIBHAX CTOCOBHO TOMO, AK 3aCTOCOBYBATH

Ga30Bi IHCTPYMEHTU Ta METOA0NOTT AMA AOCATHEHHA wine# Woao NOMINWEeHHS,
— 3a6e3nevyeHH KOMNETEHTHOCTI NepCoHany ANA YCMiWHOro NPoCcyBaHHA Ta 3aBeplIeHHA NPOEKTIB

OO0 NONINLUIEHKS,

— PO3POONEeHHA Ta BNPOB3AKEHHS npouecis gns peanisauil NPOEKTIB WOAO NONINLIEHHA B yCikt
opraHizauli; . |

— BiICTEXYBAHHS, aHani3yBaHHA Ta NPoBEAEHHA ayauTy NNaHYBaHHR, 3anpoBa/PKEHHSA, 3aBEPLUEH-
HSl T PE3YNbTATIB NPOEKTIB LWOAC NONINUEeRHHA, |

~— [HTErpoBaHe PO3rMALaHHR noninweHs y pospobnenti HoBux abo mMoniKoBaHNX NEOAVKLIT Ta
NOCNYr, & TaKOX NpOLEecis;

— BU3HAHHSA T3 BUHATOPOMXKEHHS 32 NONIMUISHHA.
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2.3.6 Mpuinsmms piweHs Ha nidcmasi Qakmu4HUX daHux

2.3.8.1 TeepOxeHHs |
PilieHHs, HazoBaHi Ha axanizyBaHH! i CUIHIOBaHHI JaRuX Ta iHcbopMatiil, 3 DINBLIOCKC MM OBIPDHICTIO
YMOXMUBNIOKTL DaXaHi pesynerati.

2.3.6.2 O6rpyHmysanHs
MPURHATTS pitleHb MOXE DyTK CKknagHuM NPoUecom i L1e 3aBxXau nepegbavac aesiky HesusHave-

HICTL. HacTo Ue OXONnMoe MUMano BUAIB | AXepesn BXIAHUX A3HUX, a TaKoX iX iHTepnpeTauio, ska Moxe
Gyt cyD'ekTMBHOK. Baxnuso posymiTu NDUHUHHO-HACAIAKORI 3B'A3KM Ta MOXTuBI Henepenbaderi Ha-
crinku. AHanisysanss dakTig, foKasis | AaHUX 3YMOBMIOE Binbluy OB’ €KTUBHICTD | BNEBHEHICTL Y Mpun-
HATTI DILUEKD.

2.3.6.3 Knmrodoei eueodu

[eski MOXNUBI KNIOYOBI BUIoau.

— noninweHi npouecu NPUAHATTR PilieHb,

— [oniNWeHe OUIHIOBEHHS NOKa3HUKIB (bYHKLiIBAHHSA Npouecy Ta nigBULLIEHHS 31aTHOCT! 4OCH-
FaTH Wint

— [ONINWIEHa onepaLitHa peaynbTaTUBHICTL Ta eheKTUBHICTE,

—- 30iNblIEHa 30aTHICTb aHanisysartit, OCnopKaaT 7a IMIHIOBATI NOrNAAN U DILLEHHS,

— 36inbUleHa 3NATHICTL AEMCHCTPYBATY PE3YNbTATUBRICTE MUHYITUX pillieHb.

2.3.6.4 Moxnusei O
Moxnunsi 4l OXONNIKKTD!
— BU3HEYCHHS, BUMIDIOBEHHA Ta 3AINCHIOBAHHA MOHITOPUHTY KITIO4YOBUX NOKA3HUKIB Ans AEMOHCT-

pyBaHHA AiEBOCTI opraHisaull;

— 3abe3neyeHHs 4OCTYNHOCTI 40 BCiX HeoDXiaHuX AaHuX BiANOBIAHOIC nNepcoHany,

— 3abesneverHs, 1Wob nadi Ta iHdopmaLiia Oynu J0CTaTHLO TOYHUMMU, HagiHMMY Ta 3aXULLEHKUMU,

— @Hari3yBaHHR Ta OLIHIOBAHHA AaHUX Ta iHPOpMaLll 3 BUKODUCTAHHAM npuaaTHUX METOAIB,

—_ 3aBeaneycHHA KOMNETEHTHOCTI nepcoxany, LWob aHanisysaTtu 1 ouiHBaTH aHi, 3a norpedu;

— NPUAHATTS pilieHb T2 BUKOHAHHA Ai Ha OCHOBI PakTUYHNX AaHUX | BUBaXEHO 3 ypaxyBaHHAM
A0CBIAY Ta HTYIUT,

2.3.7 Kepysa+Ha g3acmosgidHoCUHamu

2.3.7.1 TeepOxeHHs

flns NOCArHEeHHA CTANOro ycnixy opraHisallii KepytoTs CBOIMM B33EMOBIAHOCKHHAMU 3 BIANOBIAHUMU
3aUiKaBNeHNMKU CTOpOHaMK, Hanpuknag, 3 nocra4anbHuKamu,

2.3.7.2 ObrpyHmysaHHs
BianoeigHi 3auikaBneHi CTOPOHU BANKBAKOTL Ha AIEBICTD opraHizauii. Ctanoro ycnixy 3 BinslUoKo

MMOBIDHICTIO OCATa0Th, AKLLO OpraHisaulis Kepye B3aCMOBIAHOCUHAMY 3i BCIMA CBOIMM 3aLIKaBNEHVMHU
CTOpPOHaM#, o6 onTUMI3yBaTH TXHIA BAMUB Ha CBOIO AIEBICTD. KepyBaHHsi B3aEMOBILHOCHHAMU 3 Mepe-
KAMU CBOTX NOCTaYanbHUKIB | NapTHEepiB HaA3BUYENHO BaXNnBe.

2.3.7.3 Knwuoei guzodu

[eski MOXAUBI KITIOMOBI BUTOAM!

— niasuuieHa aiesicTb opradisauil Ta 1 BiANCBIAHNMX 3aUIKaBNEeHUX CTOPiH 3aBAAKW BPaxyBaHHIO
MONAUBOCTEN | OBMEXEHL, NOB'S3aHUX 3 KOXHOK 3aUiKasneHo CTOPOHOIO,

— CRINbHE PO3YMIHHSA Uinen i UiHHOCTeN 3alikaBneHnMu CTopoHaMu,

— 36inblUEeHa CNPOMOXHICTE CTBOPKOBATY LIHHICTE ANA 3aUIKaBNIEHUX CTOpIH 33BARKKA CMINbHOMY

KOPUCTYBAHHIO pecypcamu Ta 3HaHHAMY, a TAKOX KepPYBaHHIO pU3nKkami, OB A3aHMMMU 3 FKICTIO,

— HafexHO-KepoBaHui NaHur nocTavanHs, axuit 3abesneyye crabinbHui NOTIK npoaykull Ta
NOCIVr,

2.3.7.4 Moxnusi Oif

Moxnusi aif OXONNKTh.

— BU3HAYEHHA BIANOBIAHUX 3BUIKaBNEHUX CTOPIH (Hanpuknaag, nocTavanbHuKis, naprHepie, 3a-
MOBHUKIB, iHBECTOpIB, npauisHukia abo cycnineCcTsa B Uinomy) | IXHIX 3B'53KiB 3 Opraxizauieo,

— BU3HAYEHHS T2 BCTAHOBMEHHS NpPIOPUTETHOCTI B32EMOBIAHOCHH i3 3aUiKaBfieHUMIA CTOPOHAMU,

(10 HUMY NOTPIOHO KepyBaTH,
— YCTAHOBMEHHA B3aEMOBIAHOCUH, sxi 36aNaHCcoBYIOTh EXIOAN KOPOTKOCTPOKOBOrO Ta A0BrOCTPO-

KOBOTO Xapakrepy,
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— 30upanHs iHdopmalll Ta 0BMIHIOBaAHHA HEK. I eKcnepTHUM JocBiaom i pecypcamu 3 BianoBIA-
HUMU 33LKABMEHUMUN CTOPOHaMYU, R

— BAMIDIOBAHHS NOKa3HWKIB AIRNLHOCTI Ta 3aB€3NeYeHHS LOAO HUX 3BOPOTHOTO 3B'A3KY I3 3aLlikas-
NeHUMI CTOpOoHaMu, 3a noTpebu, o6 cnpnaTH iHiLiaTUBamM 3 NOSINLYBaHHSA,

— 3aNPOBAZKYBAHHA CNINbHOI AIANLHOCTI LIQA0 POSBUHEHHS Ta NOMIMLLYBAHHSA 3 NOCTaYaNbHUKaMu,
napTHepaMu Ta iHLLMMK 3aLiKaBneHnMK CTOPOHaMUY; -

LY

- &

— 330XOMYBAHHS Ta BU3HABAHHS MOMINWEHHA Ta AOCATHEHHS nocraqansﬂuxie i napTHepiB.

2.4 Poapo6nenns CYA 3 BUKOPMCTAHHAM OCHOBOTONOXHUX NOHATD | nNpUHUKUNIB

2.4.1 Modens CY5

2.4.1.1 3aczansHi NnONOXeHH
- OpraHizauii matoTe bararo cninbHOre 3 MoAbmu SK XUBI T2 34aTHI A0 HEBYAHHA CouianbHi Opraniamu.

| Ti A iHWI Nerko NPUCTOCOBHI Ta CKNafaoTLCS 13 B3aEMOLINHNX CUCTEM, npouecis i ai. Llo6 npucrtocy-
BaTUCA A0 TXHLOTO MIHMUBOTO cepenosuila, KoXHa noTpebye 34aTHOCTI 3MIHIOBaTHCA. Opranizadii 4yacTo
BAAIOTLCA A0 IHHOBALN, 1106 AOCATTM NnpopuBHUX nonifnweHs. Mogens CY7 opraHisauii BU3Hae, WO He
BCi CUCTEMM, NPOLIECH Ta Al MOXHA Hanepes BUIHAuUTH; Tomy noTpibHo, Wob soxa byna rHy4koio Ta
Nerko NPUCTOCOBHOIO B CKNaaHOMY cepeaoBuili opraHisadyi.

2.4.1.2 Cucmema | | _

OpraHizauil npardHyTs 3pO3yMiTi BHYTPILLHE | 30BHILUHE CepefosuLle, o6 ineHTudikysarTu norpedu
Ta odiKyBaHHR BiANOBIAHMX 3auikaBneHux cTopid. Lo iHopmaLlilo BMKOPUCTOBYIOTH nig Yac po3pobnsHHA
CYSH ans aocsrHenHs cTanoro ‘yHkuiloBaHHs opranizauyil. Buxoau 04HOTO npouecy MOXyTb OyTu BXO-
namMu IHLWKX NPOLECIB | € B3aEMONoB'a3aHi B 3aranbHy mepexy. KoxHa opranisauis Ta it CYH yHikanbHi,
X04a HYacTo 30a€ThCH, O BOHYU CKNaaanTbes 3 NoAIGHNX-npouecis. -

2.4.1.3 l'lpouecu
OpraHizauis mae npouecu, ki Moxe ByTh BU3HA4EHO, BUMIPAHO Ta noninwexo. Lli npoyecun B3ae-

MOAITL, WOG AaBaTih pe3yneTaTy, Y3roAXeHi 3 Linamu opraHizayii Ta nepeTuHaTb i hYHKUIRHI MEXI.
fleski npouecu MoXyTe OyTH KPpMTUYHO BaXUUBI, TOAi AK iHWi — Hi. [IpoUecu MarTb B3aEMOTNOB S3aHI
pO6OTH 3 BXOAAMM ANS NepeTBOPIOBaHHSA iX Ha BUXOAM. - "
2.4.1.4 [isnsHicms |
Miogun crniBnpauioTb y MexXax npouecy, uob 3agiucHioBaT CBOK NOBCAKAEHHY poboTy. [lesaki suau
pobiT yCTAHOBNEH] Ta 3anexarb Big po3yMiHHA Uinew opraxizauii, Toai AK iHWi TakuMu He ¢, | IXHin xa-
pakTep | BUKOHaHHSA — peakuis Ha 30BHILLIHI BMAIUBY. | |

2.4.2 Poapobnentst CYSA | :
CYS — ue auHaMmiyHa cucTema, ska eBOoNioUioHYE B Yaci Yepes neploau noninwexHHsA. KoxHa opra-

Hizalin NPoBaAUTL AIANBHICTL 3 YNPaBRiHHA AKICTIO, OQIUiMHO CNNaHOoBaHy YK Hi. Llett ctaHgapT noaae
HaCTAHOBU UIOA0 TOro, fiK po3pobnsaTu oilinHy CUCTEMY, o6 xepysartyu L€ AIANbHICTIO HeobxigHo
BU3HAIYUTY Ti BuaK pobiT, siki BXXe € B OpraHisauii, 1a IxXHio npUAaTHICTL 3 Normnaay cepenosuila opraHisa-
uii. Nicns yboro uei cranaapT pasom 3 SO 9001 1a ISO 9004 moxHa Bmmpucmayaam ANA CRPURHHS
opranizauii B pospobneHHi uinichoi CYA. | o |

Odbiuginia CYH ctaHoBUTh CTPYKTYPHY OCHOBY Af15 NNaHyBaHHA, OTPUMaHHA, MOHITOPUHIY Ta No-
niNWeHHA NOKasHUKIB 4iANbHOCTI 3 ynpasnikHa AkicTio. He Tpeba, wob CYH byna HagTo CKNagHoio,
BOHE MAC NULLIE TOUHO Bi,qoﬁpama{‘m notpebu opraizauii. OCHOBOMONOXKHI NOHATTA Ta NPUHLMNK, nogaHl
B LUbOMY CTAHAAPTI, MOXYTh BYTH LIHHOIO HACTAHOBOIO Nif Yac Po3pOONAHHS CYHA.

MnanysaHHs CYH — e He 0aHOpa30Ba NOZIA, cKopille Ue 6eznepepsHnit npouec. lnaHu possu-
BAKOTHCS Y Mipy TOro, fiK opraxisaiis Halyeae 3HaHb, a oBCTaBUHN 3MIHICIOTBCA. Y nnaxi BpaxoByioTb YCi
BUAM QisnbHOCTI opraHisauil y cdepi AKocTi Ta 3abesnevyioTb YIEeBHEHICTb ¥ TOMY, IO B HbOMY OXONIEHO
BCi HAGTAHOBY LIbOro CTaHAapTy Ta sumoru ISO 9001. MnaH BUKOHYIOTb NICAA YXBANEHHS.

[ns opraHisauii BXMWB0 pPerynapHo 3AiNCHIOBaT! MOHITOPKHT | OLIHIOBATH SIK BUKOHAHHS NAany, Tak
i niesicTe CYS1. PeTenbHO NpoayMaHi NoKasHUKY NoNeriyioTs MOHITOPUHI T2 OLIHIOBAHHA AiATNBHOCTI,

MpoBeaeHHs ayauTy — ue 3acib ouiHIoBaHHS peayneratuBHocTi CYA, o6 igeHTudikysaT pusnukiA
Ta BU3HAYMTK AOTPUMaHHS Bumor. LL{o6 ayantv Gynu pesynbratushiumu, Tpeba 3ibpary marepianbHi Ta
HemaTepianbHi gokasu. 3a pesynsTaTamu aHaniayBaHHs 3iGpaHux A0Ka3iB BUKOHYIOTH Al WOAO KopU-
ryBaHHA Ta noninweHHsa. HabyTi 3HaHHA MaloTb BecTu 40 iHHOBaLiR, nigitmatun aiesicTb CYH Ha BULLL -

DIBHI.
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2.4.3 Cmandapmu CY5, inwi cucmemu ynpaeninys ma modeni dockoHanocmi

Minxoaun ao CYH, onucaxi 8 ctadaapTtax, axi pospobnse ISO/TC 176, B IHWKX CTaH4apTax Woao
CUCTeM YNpaBsniHHs, @ TaKkoX y MOAenax A0CKoHanocTi opraxisayin BasyTeCa Ha CRiUTbHUX NPUHUMNEX.
Yci 80HU AatoTh 3MOTY opraliszauil igeHTUMIKYBETA PU3KAKK Ta MOXJTNBOCTI, 8 T2KOX OXCNAKKTL HAacTa-
HOBU WOAO NOMINUEHHS. Y CYYaCcHOMY KOHTEKCTI YAMAaN0o NMUTaHb, Takux fK [HHOBAUIT, eTuKa, JoBIpa T3
penyTauis, MOXHa BBaxaTi 3a napameTpu B Mexax CYHA. CrtanaapTtu, nos'ssaHi 3 yNpasniHHAM SKICTIO
(hanpuknaa, 1SO 9001), ekonoridHum ynpasnisksm (Hanpuknag, ISO 14001) Ta eHepreTudHuM ynpasniy-
HaM (Hanpuknag, 1ISO 50001), a Takox iHL CTaHaapT¥ YNpasniHea Ta Mogeni A0CKOHANOoCTi opraHizayin
DO3MNAASI0TE LI NUTSHHR.

CrangapTtu va CYA, aki pozpobnse ISO/TC 176, 3abesneuyioTh KOMNNEKC BUMOT | HACTAHOB WOoA0
CYA. ISO 8001 ycranosnoe sumorn ao CYH. 1SO 9004 cnyrye HacTaHOBOO LWOA0 LUWPOKOro Aianasony
yinett CYSH 3aana AOCSTHEeHHA CTanoro ycnixy va nosinuwerol giesBocTti. HacTaxoBM 1040 CKNafuBux
CYA nogaxo B [SO 10001, ISO 10002, 1ISO 10003, ISC 10004, 1SO 10008, 150 10012 7a ISO 18011.
HacTaHoBM LWOK0 TEXHIYHUX acnekTis Ha niaTpumanHs CYA nogano B 1ISC 10005, 1ISO 10006, 1SG 160067,
ISO 10014, ISO 10015, ISO 10018 1a ISO 10019. Texuiuni 3BiTu Ha niaTpumanHa CYH HasefeHo
8 ISO/TR 10013 12 ISO/TR 10017. Bumorn oo CYS noaaHo TakoxK Y cTaHfapTax ans OKpeMux ranysen,
Hanpuknag, y ISO/TS 16948,

PisHOMaHITHI YaCTUHU CUCTEMU ynpasniHHa opranizauil, sokpema it CYA, Moxe OyTu 3IHTErpOBaKO
B €AKHY CUCTEMY ynpasniHHs. [JocarHeHHa Lini, BAKOPUCTaRHRA NPoUecis | pecypcis, NOS A3aHI 3 AKICTIO,
DO3BUHEHHAM, (DiHaHCyBaHHAM, NpUBYTKORBICTIO, CepeioBULLIEM, OXOPOHOIC 340p08'A Ta Desnexor npauy,
eHepricio, 6e3neKol Ta IHLWWMY acneKkTamu opraHizadii, MoXyTb OyTu pesynsTaTUuBHILI Ta eEeKTUBHIL,
ako CYS 3iHTerpoBaHo 3 iHWMUMK cucTemamy ynpasninds. Opraxisalliss MOXe NpoBaguTy KOMINEKCHUM
ayaAuT CBOET CUCTEMU ynpasniHHa Ha Bumoru Baratbox craHfapris, 3okpema I1SO 5001, ISO 14001,

ISO/IEC 27001 1a 1SO 50001.

MpumiTea. KopucHi HacTanoau MoOxHa 3HaiT B nocibuuxy SO «The integrated use of management system standards» (Komn-
FIEKCHE 38CTOCYBaHHS CTAHASPTIR Ha CHLTEMM YNPABIIHHA).

3 TEPMIHU TA BU3SHAYEHHA MNMOHATD

3.1 Tepminu cTocoBHO ocobu 4K nepcoxany

3.1.1 rauBuuie KepisHuUTBO ({op Mmanagement)
Ocoba uu rpyna ocib, aka cnpaMOBYE Ta KOHTPOMIE AisnbHICTb opranizauii (3.2.1) Ha HauBKLOMY

PiBHI.
Fpumitka 1. Haksulie KePiBUUTBO Mae NPas0 HajaBaTt NOBHOBAXEHHA Ta zabesznedysaTy PEeCYPCY B MEXax oprarizayil.

MipuMmitka 2. SKiLo chepa 3aCTOCYBaHHR grucTemu ynparninua (3.5.3) oxonmoe Tinski HYaCTUHY OPranisaull, 70 40 HaUBULLOTO

KEPIBHULITRE BIAHOCHTh TUX, XTO CIPRMOBYE Ta KOHTPOMOE L0 HaCcTuHy opraxizayl.
Mpwmitka 3. Lie ogue i3 38ranbHuX TEOMIRIB | OCHOBHKWX BHM3HA4eHL NOHATTR ANA CTaKZapTie (SO Ha cucTemit ynpasnitya, Ha-

BeasHUX ¥ AoaaTky SL konconiposaroro goneHerHn 1ISO go gupextus ISOAEL, vacTuna °
3.1.2 KOHCYNETAHT 32 NUTaHb CUCTEM YNpaBRiHHA sAKicTo (quality management system consultant)

Ocoba, ska Aonomarae opradisadii (3.2.1) 3anpoesaanTin CUCTEMy ynpasniHHa aKicTio (3.4.3), garouu
nopanyu 4u tHopMauno (3.8.2).

Mpumitka 1. KOHCYNETEHT 3 NUTa4b CACTEM YNPERIIHHA AKICTIO MOXE T2KO®W A0NOMEraTé 3anpOBaZXYBaTU NaCTHHMA CUCTEMM

ynpasniKKHg akicnio (3.5.4).
MNpumitea 2. YISO 10018:2005 ropaxo HACTEHOBK LI0AC TOTO, AK PO2DIZHKTY KOMNETEHTHOID T& HEKOMNETEHTHOID KCHCYbTaHTa

3 NWTAHL CUCTEM YNPaBRiHHS SKICTIO '

(1ISO 10019:2005, 3.2, 3miHeHO)

3.1.3 [3anyqaunﬂ] [zanyuericte] (involvement)

[Mpouec] [Hacnigok npouecy] y4acTi 8 AISNbHOCTI, NOAN 4n cuTyaull

3.1.4 [3apiauns] [3apisnicTe] (engajement)

[3anyyerHs] [3anyueHicTs] (3.1.3) A0KIANBHOCTI Ta BHECOK Y JIANBHICTb ANS AOCATHEHHS CRUTbHUX
Line# (3.7.1.)
3.1.5 opras cTocoBHO kKoH(irypaiil; pafia 3 nuTaHb KOHTPONK KOHQIrypauil; posanopaguunm
oprau (configuration authority, configur:tion control board, dispositioning authority)

Ocoba un rpyna ocib, HagineHa Bif10BIAANBHICTIO Ta NOBHOBAXKEHHAM MNPUUMATHI PILLEHHA CTOCOBHO

xoHirypaull (3.10.6).
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Mpumirka. B cpradi cTocoBHO Kouirypauyii mawte Oyt npeacTasnexi Aopedri sayikaenesdi cmoporu (3.2.3), BHYTPIWHL YK
30BHIWHI cToCcoBHO ppraHizauil (3.2.1) | |

(ISO 10007 2003 3.8, 3miHeHo)
3.1.6 po3B ﬂayaaq cnopie (3a0BONeHICTL 3aMoBHUKIB) (dispute resolver) <customer satisfaction>

Oxpema ocoba, sKy npoBanaep npouecy po3s'ssanHs cnopis (3.2.7) npusHayae, wob cnpusTty
CTOPOHaM Y po3B'a3anHi cnopy (3.9.6).

[puknad
Ocoba 3-nomMix WTAaTHOrC nepcoHany, BornoxTep, ocoba 3-noMix nepcoHany, wWo npaye 3a

KOHTPaKTOM (3.4.7)
(ISO 10003:2007, 3.7, 3MiHeHD)

3.2 Tepminm cTOCOBHO opradizauil

3.2.1 opramaaum (organization)
Ocoba uu rpyna oaen, siki MalTb CBOT BNAacH! QyHKLUIT 3 a:,anom.qanbmc-m NOBHOBAXEHHAMMU Ta

Bsasmoamuocuhamm 11100 pocarary ceoix yiney (3.7.1).

Mpumirka 1. NoHATTA Op2aHi3ayia OXONNIOE, ane He oBMexyeTses, IHAKSIAYaNEHOro TOProBsUs, KOMNaHio, kopnopauio, dipmy,
RANPHUEMCTBO, OpraH snagy, TOBapucTso, acouiayiio (3.2.8), aobpouunHy opraxiaayio uu ycraHosy, abo yacTudy uu ix kombiHauio,
ob'egHaHi YU Hi, AepXaBHI YK NPUBATHI. |

Mpumitka 2. Lie opun i3 3aranbHux TEPMIHIB | OCHOBHUX BU3HAYEHb NOHATTR ANR cTanaapTis ISC Ka cucremu ynpasniHHA, HaBe-
flenux ¥y aoaaTky SL koxconigosaroro gonosHenHs (SO go gupexrus ISOAEC, vactuxa 1. llepsiche BusHayerHA Oyno aMIHEHO 3aMiHOK

NPUMITEN 1

3.2.2 cepepnosuiue opranizauil (confext of the organization)
CyKynHICTb BRYTPIlLRIX i 30BHILUHIX YAHHUKIB, SKi MOXYTb MaTi BNAXB Ha NIAXIA opradizauil (3.2.1)
no pospobneHHsa Ta AOCATHEHHA cBOiX Wine# (3.7.1). *

Npumitka 1. L{ini oprarisauii moxyTe OyTi nos’asaxi 3 T npogykuicw (3.7.6) 1a mﬁ (3.7.7), HBECTULISIMU Ta CTABNEHHAM

AO CBOTX gauikasneHux cropin {(3.2.3).
Mpumitka 2. MNoHSTTA cepedosuiye opzaHizayli ORHaK0R0 3aCTOCCBHE AK 40 HEKOMEPUIMHMX OpradisaLlinn 4u gepkasHux oprasi-

3auiit chepu nocnyr, Tak i 40 TUX, SKi NPArHYTe OTPUMYBATH NpKbyToK.
Mpumirka 3. B arrnificeKiit MOBI e NOHATTS YACTO 03HAYAKNTH IHWKUMU TEpMiHaMK, Taknmn AK «business environment» (DisHec-
cepegosuiye), «organizational environment» (opranisaLinse cepegosnuge) w «ecosystem of an organization» (ekocucrema opraHisauii).

NMpumiTka 4. Posyminmst indhpactpykryou (3.5.2) moxe aonomaraTv y BUIHAYARHI cepefosuniya opramisayii

3.2.3 zaiikaBneda cTOpoHa; NpUYETHA GTOpoHa (interested party, stakeholder)

Ocoba un opradizauisi (3.2.1), ska MOXe BRMUHYTK Ha PIEHHR YK QIANbHICTL, NiggaHa snnmnBy, 4K
cnpuitmae cebe Takolo, WO NigAaHa snnuey piwenb abo JisnbHOCTI.

[puxknadu |
3amosuuky (3.2.4), BnacHukk, nepcoHan opradisauil, nocrayansuuky (3.2.5), Gaxkipu, pery-
NATOPHI OpraHu, CNiNku, NaprHepu uYK cycninbCTBO, Ue MOXYTb DyTH TAKOX KOHKYPEHTM 4#
ONO3ULIAHI rpynu TUCKY.

Npumitka. Lie oauH i3 3aranbHuX TEPMIHIB | OCHOBHUX BU3HAEHb NOHRTTR ANA CTaKZapTis ISO Ha cucrtemis ynpasniHHs, Ha-~
BeAEHUX Y AOAaTKY SL KOHCOMA0BAHOIC AONOBHEHHR ISO po aupextus ISO/EC, yactuna 1. MNepsicke BuaHaveHHst Byno 3mideHo 40-

AaHKAM NPUKNaRyY _
3.2.4 3aMoBHUK (customer)

Ocoba uu gpraxisauis (3.2.1), AKa MOXe OTPUMATU “KU OTpumye npoaykuiw (3.7.6) 4u pocnyry
(3.7.7), npusnayeny ans el ocodu qu*opramaauu abo sky notpebye 1 ocoba un opramaau,m
npwmadu

CnoxuBay, KIEHT, KIHLUEBUA KOPUCTYBaY, po3apibHul Toproselp, o;s.epx(ysaq NPoAyKUIi M4 no-
cnyry Bif BHYTPItUHLOTO npouecy (3.4.1), Buroaooaepxysay (Beneddiuiap) | nokyneus.

Mpumirka. CTOCOBHO OPraHisauil 3aMoBHMK MOXE ByTh BHYTPILHIM 260 30BHILIHIM

3.2.5 nocTayanbLHuUK; nposanaep (supplier, provider)

Qpranizauia (3.2.1), AKa nocTa4yae Opoaykuil (3.7.6) uu ognyg: (3.7.7)

MNpuknadu
-‘Bupobruk, auctpub’iotop, po3apibHuiA npogaseus abo areHT 3 npogaxy npogyKuli 4u NGCRyru.

Mpumirka 1. CTOCoBHO OpraHizauil nocra4anbHuk Moxe ByTy BryTpiluHiM abo 30BHILLHIM.
Mpumirka 2. Y KONTPAKTHIN cUTYaLT NOCTAYENBHIXK2 HACTO HAMBAKTEL «NIGPAAHUK

3.2.6 30BHIWHIN NOCTAYaNbHUK; 30BHIWHIN npoaaunep (exz‘emaf suppifer external provider)
[MocTadanbhukK (3.2.5), axuit He € YacTuHOK opraudisayil (3.2.1).
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[Tpuknadu
BupoOuuk, guctpub’iotop, po3apibHuit npoaaseus abo areHdT 3 npoaaxy ngag,yxg; | (3.7.6) uu

nocnyru (3.7.7)
3.2.7 npoBangep npouecy poss 'A3aHHA cnopis (DRP«-pmwder drspute resolution process

provider)
Ocoba 4u gpraxizauia (3.2.1), axa 335e3neqye Ta 34incHI0E nNpouec (3.4.1) 30BHILLUHLOFO PO3B’S-
3aHHA cnopie (3.9.6).

MpumiTka 1. 3asBuual npoBaifep NPoUECY PO3B'AIAHHA CNOPIB — L@ puguiHa ocoba, He nos's3axa 3 Opranizauicio, Y npu-
BaTHa 0C00a, & Takok ckapxHuK. Came ue nigkpecnios Taki 03HaKu, AK HE3aNEXHICTs | YeCHICTD. [HKONK B MeXax opraxiaauil 3acHoByIoTb

Okpemuis nigposain, uio6 posmsaaru Hesupilweki ckapm (3.9.3).

MNpuwmirka 2. lposangep npauecy poas 'A3EHHA CNOPIB YKNaA&E 3i CTOPOHaMM KOHTPAKT (3.4.7) Ha 3abesnedenHs PO3IB’R3AHHSA
Cnopy Ta Bignosigae 3a noro gigsicTh (3.7.8). Mposangep npouecy po3B'saanHs Cropis 3a&e3neqys yuacTs poss n3ysavie cnopie (3.1.6).
Iposanaep npouecy po3s’RIaHHA COPIB TAKOK 3anydac JONOMIKHUA, BUKOHABUMIA Ta IHUWIMIA YNPRBNHCHKUIA WTATHUR nepconan, web
3abesnequTi hiHaHCOBI pecypeu, KaRUTOBAPU, AONOMOTY Y CKIAAaHN! NNIaHIB-Tpadikis, HABYAHHS, NPUMILICHHS AN 3acigaHb, HarnAAoBi

Ta NoAibHI ByHKLT.
Mpumirka 3. Mposaiipepamu Npouecy poss'saanHHA cnopis MoxXyTe By cyB'ckTu pisnol oprasisauinHo-npasosol cpapm sokpemMa
HeKOMepUinHI, KoMepUiiHi Ta gepxasni. Acouiauis (3.2.8) Takox moxe ByTu nposanaepom npoecy poO3B8'A3aHHA Criopis.

MpumiTra 4. ¥ ISO 10003:2007 samicTs TepmiHa «npoBaiifep npouecy PosE’'R3aHHA CNOPiB» BUKOPUCTORYIOT TEPMIH «NPO-
sahagepn

(1SO 10003:2007, 3.9, amiHeHO)
3.2.8 acouiayin (3agosoneRicTe 3aMoBHUKIB) (association) <customer satisfaction>

- OpraHizauia (3.2.1), yneramu skoi € opraHdisadii 41 ocobu
(1ISO 10003:2007, 3.1)

3.2.9 meTponoriuyHa cnyx6a (metrological function)
DyHKUIMHUA Nigpo3gin, WO BiANOBIAGE afMiKICTPATUBHO Ta TeXHIYHO 3a BU3HAUEHHSA Ta 3anpoBsa-

AXEHHS CUCTEMU KEeDYBaHHA BUMipoBaHHam (3.5.7)
(ISG 10012:2003, 3.6, 3miHeHO).

3.3 TepMiHK CTOCOBHO QiIANBLHOCTI

3.3.1 noninwysauHa (improvement)
List wono nigsuuyysauHs giesocti (3.7.8).

Mpumitka. [lin Moxe GyTH NOBTOPIDBAHOW Y4 OAUHUYHOIO

3.3.2 nocTinHe noninwyBaHHs (continual improvement)

[losTopioBaHa Ais WoAo niasuiysaHHs gieBocTi (3.7.8). |
Npumirka 1. Opouec (3.4.1) ycraHosnexHs yine {3.7.1) | nowyky MoxrmBocTed noninwysaHHs (3.3.1) — ue nocTiviHKMi npouec,

y SIKOMY BUMKOPHUCTOBYIOThL Aaki gyauTy (3.13.8) i | BUCHOBKY BYAWTY (3.13.10), aﬁamayaaaﬂﬂ danux (3.8.1), ananisysanrs (3.11.2) crocosHo
yrpaeninyg (3.3.3) uu ikt 3acobu i Aknil 3BUHBNHO 3YMOBMTIOE KODUIYBanbHY Rio (3.12.2) uu 3anobixdy ain (3.12.1).

NMpumiTka 2. Lie 0aKH is 3aranbHKX TepMIHIB | OCHOBHUX BU3HAYEHE MOHATTR Ans cravgapris SO Ha cucTemu ynpasniHHig, Hase-
AeruX 'y ROAATKY SL xoHconigosatoro AonosHenns ISO po avpextus ISOAEC, yactusa 1. MNepsicke Bu3HaueHHs NOHATTA Byno 3miHeHo

A0AaHHAM NPUMITKK 1

3.3.3 ynpasniHHR; KepyBanHua (management)

CkoopAvHoBaHi Ail WoA0 CNpAMOBYBaHHS T8 KOHTPOMNOBAHHS AiIRNLHOCTI oprasisauii (3.2.1).

Mpumirka 1. Vnpaamuan!xepyaauaa MOXe oxonmoRaTu QopMyBaHHS NONITUK (3 5.8) i BCTaHOBNEHHS umg_a (3.7.1) Ta pnpouecnu
(3.4.1}, wob gocaratu yux uinen,

fipumitka 2. Cnoso «managements aexonu CTOCYETHCR moaewn, 10810 ocobu uM rpynu ocib, AKa Mae NOBHOBANEHHA CAPAMOBY-

BaTU Ta KOHTPOMIOBATH AIRNEHICTS opraxisaulil Ta sianosigae 32 ye. Ak cnosc «management» BUKOPUCTOBYIOTE Y LibOMY PO3YMIHHI,

MOro Tpeba 3aBXAK BXMBATY 3 NEBHOK POPMOIO BAGHAYHUKA, 110G YHUKHYTU NIYTAHMUHU 3 NOHSTTAM «managements, {0 KOro BUIHAYEHO
BULLle RK CYKynHICTb A, Hanpuknag, emanagement shall...» {(ynpasnisqsn nosumsxe . )Hemnycmma ToAl, 8K «top management (3.1.1)

shall...» (HahsuuUe KePIBHULITBO. NOBMHHE. ..} NPpUlHATHE, [Hakwe Tpeba sxusati MW CNOBa ANK NO3IHAYEHHSA NEBHOID NOHATTS, KON
BORO NOB'A38HE 3 NIOABMM, Hanpuknag, «managerial» (aamivicTpaTBHUG NEpcoHan) Yu «managersy (KepisHuky)

3.3.4 ynpasninus sikicTio (quality management)
ynpasnitHg (3.3.3) crocoBHO gKocTi (3.6.2).

FipuMmiTka. anaanmnq AIKICTIO MOXE oxXonnieary QOpMYBaHHA W(S 5.9) 14 BCTAROBNEHKSA M_z.m
akocTi (3.7.2), a Takox npouecu (3.4.1), wiob agocaratv UKx wined y cd:epr AKOCTI Hepes nnawynanxg axocti (3.3.5), 3abeanedysanusa

AKOCT| (3.3.6), KOHIDONMOBANHS axogTi (3.3.7) Ta noninwysaxHa axkocti (3.3.8)

3.3.5 nnanyBaHKA sKocTi (quality pfanning)
- Cknapgosa 4acTuHa ynpasniHHa axicTio (3.3.4), socepekeHa Ha BcTaHoBneHH  Linei vy cdepi AKocTi
(3.7.2) Ta Ha BU3HaYeHH] onepauiintux npouecis (3.4.1) i BianosigHux pecypc:s HEeOOXIAHUX ANsA A0CAr-

HEHHA Linen y cdepi aKocTi.
Mpumirka, Poapobnexns nporpam skocti (3.8.9) moxe 63mf CKMIaQHUKOM MNITaRYBaHHA RKOCTI
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F L

3.3.6 3abe3nevyBaHHs sikocTi (quality assurance) o

Cknanosa YacTuHa ynpasniHHa axicTio (3.3.4), 3oc¢pe‘a>icéH'a Ha CTBOPIOBAHHI BIEBHEHOCTI B TOMY,

Lo BUMOIW UIOAO0 axocTi (3.6.5) Oyae BUKOHEHO

3.3.7 KOHTPOMIOBaHHA AKOCTi (quality control)
- Cknafosa 4acTuHa ynpasniHHA akicTio (3.3.4), 3ocepepxeHa Ha BUKOHYBaHHI BUMOT LHOAO AKOCTI

(3.6.5) _ |
3.3.8 noninwysaHHs siKocTi (quality improvement) :
CknafoBa 4aCTHa ynpasniHKg fKICTo (3.3.4), socepekeHa Ha aBinbluyBaHHi 33aTHOCTI BUKOHY-

saTV BUMOrY wiono sakocTi (3.6.5). 5

Mpumitka. Bumoru 1040 SKOCTI MOXYTh OyTi nos’staani 3 OyAb-AKMM 3 TAKUX acnextis, sk pesynerarussicts (3.7.11), edeKTUBHICTD
(3.7.10) uu npocTexysasjte (3.6.13) | __

3.3.9 xepyBaHHA KOHGirypauicio (configuration management)

CKOOPAMHOBAHI AT WOAC CNPAMOBYBAHHSA Ta KOHTPONIOBAHHKS kondirypautil (3.10.6).

NpumiTka. KepyBaHHs KOHQirypauieo 30CepexyeThes rOfOBHO Ha TEXHIUHifA Ta opraHizauiitHin AlSNBHOCTI WOAC BCTAHOBNEHHA
T2 MATPVMaHHA KOHTPONIO apoayxuii (3.7.6) uu notayau (3.7.7) Ta BignOBIAHIA WW (3.6.8) npoTArom
yCbOro XUTTEBOTD LIMKIY nNPoAyKUil. T

~ (I1SO 10007:2003, 3.6, 3MiHeHo — pumiTKy 3MIHEHO) s
3.3.10 KOHTPONIOBAHHA 3MiH (KEPYBaHHS oHdirypauicto) (change control) <configuration mana-

uito npoayxuii (3.6.8)
(1ISO 10007:2003, 3.1, 3miHeHO)
3.3.11 pis; Bua podit (kepyBaHHA npoexTom) (activity) <project management>
HaliMeHLINI BU3HAYEHWH eneMeHT poboTh B NPOEKT! (3.4.2)
(1ISO 10006:2003, 3.1, 3miHeHo)

3.3.12 kepyBaHHA npoekrom (project management) .
[naHyBaHHA, OpraHisyBaHHs, moHiTopuHr (3.11.3), KOHTPOMNIOBAHHSA TA 3BiTYBaHH#A OO BCIX acnek-
TiB NPOEKTY (3.4.2), @ TAaKOX CTUMYMIOBAHHSA BCIX y4aCHUKIB ANS JOCATHEHHA Lifiei NPOeKTy

(ISO 10006:2003, 3.6)

3.3.13 06’ckT kondirypauli (configuration ohject) - | | | .
O6’exm (3.6.1) y mexax koHirypauii (3.10.6), skuit 3240BOMbHAE YHKLIO KIHLIeBOTO KOPUCTYBAHHA
(1ISO 10007:2003, 3.5, 3MiHeHO). - . ; | .

3.4 TepMmiHu CTOCOBHO npouecy

3.4.1 npouec (process) _ | _
CyKynHIiCTb B33EMOMNOB A3aHMNX 260 B3acmMoaikHnX pobiT, WO BUKOPUCTOBYIOTH BXOAU ANS CTBOPEHHA

3annaHoBaHoOre pesynbrary. . |
Mpumirka 1. 3anexo Big KOHTEKCTY NOCUNARHS «3aNnNaHoBaHni pesynsTaTs NpoLecy HavsaoTe BAXQAOM (3.7.5), NpoAYKUIEIO

(3.7.6) un pocnyrow (3.7.7). k | |
Npumitka 2, Bxogami npouecy 233BK4AN & BUXOAM IHIIMX NPOUECiB, 2 BUXOAU NPOUECY — sa3BUYail BXOAM A0 iHWIMX NPOUECiB.

- [pumirka 3. [ja uu Ginbiwe 832CMOMNOB'R3aHKX 260 B3acMOAIHUX NpoUeCs Y cepii Takox Moxe GyTi BigHECeHO A0 NPOLECy.
Mpunitka 4. [pouiecy B oprasizayii (3.2.1) 3asBu4an NNaHyKTL | BUKOMYIOTH 3@ KOWTPOMbOBAHUX YMOB, wob AoAaTH LIHHOCTI
| [puwmirka 5. lpouec, Ana AKoro nmragpameuﬂﬁwm (3.6.11) 0aepKYBAHOIO B #Oro pesynsTari BUxofy YCKNAAHEHO Hi
EKOHOMIMHO HEeBUTIAHO, YaCTO HasHealdTsL Kﬂf‘éujanbﬂﬁﬁ npoLecs. ? |
| Npuwmirka 6. Lie — oan i3 aara"nwﬁk TEpMIHIB | OCHOBHUX su3HaueHDb NOHSTTA ANS cTaHaapTie ISO Ha cucTemu yripasniHug,
HaBeseHUxX Y AoAaTRY SL KOHCONIAOBAHOO AONOBHEHHA ISO no aupektus ISO/AEC, yacTrna 1, [lepsicHe BUSHAYEHHA NOHATTA Byno
IMIHEHO, 1400 YHUKHY T 3BLMKNIOBAHHA MK NPOLIECOM | BUXOAOM, & TaK0oX AOAAHO npumiTku 8ia 1 A0 5

3.4.2 [npoexTysanHs] [npoext] (project)
~ YuikanbHuii [npouec] (3.4.1) [Hacnigok npouecyl, AKWIA CKNAJacTbes I3 CYKYRHOCTI CKOOPANHOBAHMX
| KOHTPONLOBAHMX Al 3 AATAMU NOHATKY Ta 3aKIHYeHHS, WO floro BUKOHYIOTb 3aAMNs AOCATHEHHA Uil
(3.7.1), sika Bignosifae KOHKpeTHNM BUMOTam (3.8.4), i sikuit Mae oOMEXEHHA LWOAO CTPOKY, BApTOCTI Ta

pecypcii. |  §
Tpumitka 1. Okpemui NPOSKT MOXe 6yTu H4aCTUHOIO CTPYKTYPH MacLITaBHILLOrO NPOoeKTY Ta 3a3su4al Mace BCTAHOBNEH! AaTH

- MOMATKY Ta KiHUS.

Npumitka 2. Y ,ﬁeﬁmx npoektax uini ra cepy aacmcysamﬂ aKTyaniayiote, a Mp_m:_mm (3.1 0.‘!) npoavkuii (3.7.6) \v 0o
cnyru (3.7.7) BUSHAYa0TL NOCTYNOED 8 XOAi BUKOHAHHA NPOBKTY. 6. 4 |
Npumitka 3. BuxocnoM (3.7.5) npoexTy moxe OyTv OfHa Hit Kifibka CAMHUUS NPOZYKLUIT Y44 NOCNYTHX.
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[Tpumirka 4. BignosiganeHa 3a npoexT opradizayis (3.2.1} € 383BUNAN TMMYaco80i0, Tl CTBAPICIOTL Ha nepiog BUKOHaHHA NPOEKTY.
MpumiTka 5. CknagHicTs B3acMaoain MibX Bruaamu pobir y Mexax npoexTy He 0D08's#3K080 NOB 'A33HE 3 PO3IMIPOM npqerry

(1SO 10006:2003, 3.5, amiHeHo — 3mineHo npumMiTku Big 180 3)

3.4.3 [3anpoBanuTu] [3anpoBaaxeHHn] cuctemy(-u) ynpasninHa sakicTo (quality management

system realization)

- [Mpouec] (3.4.1) [Hacm,qou: npotuecy] pospoSneHHﬂ NOKYMEHTYBAHHA, YBEAEHHS B QiK0, NIATPUMY-
BaHHA Ta NOCTINHOMO NOMINYBAHHA CUCTEMU YNPABNIHHA AKICTIO (3.5.4)

(ISO 10019:2005, 3.1, amiHeHo — [TpumiTky suganeHo)

3.4.4 [Habysanun] [HabByTTs] komnereHTHOCTI (competence acquisition)
[Mpouec] (3.4.1) [Hacnigok npouecy] AocsrHexHs komneTeHTHOCTI (3.10.4)
(ISQ 10018:2012, 3.2, amiHeHO)

3.4.5 meTronuka; npouenypa (procedure)
YeranoBneruu cnocib sukoHanHs poboTu uu npouecy (3.4.1).
Npumirka. Mem,qum Moxe OyTy 380KYMEHTOB2HO | Hi .

3.4.6 nepepaBaHHA BUKOHAHHA CTOPOHHLOMY BMKOHABUIO; aYTCOPCHHT (outsource) (verb)
YKnagahHs yroau, 3a akoio 4acTuHy QyHkuil yu ppodecy (3.4.1) opraxisauil BUKOHYBaTUME CTOPOHHR

oprasisauis (3.2.1).

Mpumirka 1. CTopoHHs opraxizayis € nosa ccpepola 3aCTOCYBaHHA gucremu ynpasniHus (3.5.3), Toai Ak PyrHkyio 9 npouec
nepegaHi CTOPOHHLOMY BUKOH3BUID, OXONNEHO CPEPOoIo 38CTACYBAHHS.

Npumitka 2. Lle 0auH i3 3aranblnx TEPMIHIB | OCHOBHUX BU3HAYEHb NOHATTA ANnA cranaapTie 1SO Ha cucTemu ynpaeniHHua, Ha-

B&A&ﬁux y Aoaatky SL xoHconigosaHoro gonoererHs SO po aupektus ISOAEC, wacTuHa 1

3.4.7 KOMTpaKT; poroeip (contract)
Yroaa, ujo mae 0b0OB'R3KOBY CUNY

3.4.8 [npoexTyBaHHA Ta po3pobnsinusa] [npoekT | poﬁpona], (design and deve!opment)
CyxynsicTs [npouecig] (3.4.1) [Hacnigkis npouecis], fki nepersopiotoTh Bumorn (3.6.4) Ao 0b'ekTa

(3.6.1) y goknagriwi sumorn 4o uysoro ob'ekra.

MpumiTia 1. Bumory, Lo CTaHOBNATL BXig 40 NPOEKTYBARHS Ta po3pobnsnHs, HacTo € Pe3ynsTaroM AOCNIAKEHHS, X MOXe Gy
BUCMOBNEHO B LLIAPLIOMY, 3aranbHILIOMY CEHCI, HIX BUMOMM, L0 craHosnATs pyxia (3.7.5) npoexTyeanHa Ta po3pobnaHHa. Bumory 3a-
3BKUYAK BU3HAMAIOTL Y TepMiHax XxapaxtepueTux (3.10.1). Y gpoekti (3.4.2) Moxe ByTv kinbKa CTafiv NPOSKTYBaHHA Ta po3podbnaHHs.

NpumiTka 2. B anrniicokit mosi cnosa «designy | «developments | Tepmin «design and developments 4acTo BUKOPUCTOBYIOTH RK
CUHOHIMM, 3 IHOAI — ANSA BUIHAYAHHS DISHUX CTaZ4IM NPOSKTYBAHHSA Ta pcapoﬁmuuﬁ 3aranom. Y (ppanily3bkii MOBI Cnosa «conceplion»
i «développement» | TepMmin «conception et développement»-4aCTo BUKOPUCTOBYIOTE SK CHMHOHIMM, a mﬂm — ANRA BASHAYESHHR Pi3HKUX

CTaai NpoeKkTyBaHHsA Ta pospabnexna saranom.

Npumitka 3. AnA 323H34eNHR XapaKvepy TOro, WO nNpoekTyioTh | po3poebnawTs (Hanpuma.u,. npoeKTyBRaHHA Ta po3pobnex-
HR npogykuil (3.7.6), npoekryeaHHa Ta po3polbnenrns nacnyeu {3.7.7) 4# NPOEKTYBaHHA Ta paapaﬁneuﬁa npouecy) MOXHa BXUBATH

YTOMHIOBANLHI Crioaa.

3.5 TepMiHK CTOCOBHO CUCTEMM

3.5.1 cuctema (system)
CykynHicTb B3aeMonos'asanux abo B3acMoiiHKX ENEeMeHTIB

- 3.5.2 indpacTpykrypa (opratizauis) (infrastructure) <organization>
Cucrema (3.5.1) cnopya, ycratkoBaHHs ta nocnyr (3.7.7), HeobXigHux Ans cpyﬁxqmsaﬂnn oprami-
sauif (3.2.1)

3.5.3 cucrema ynpaBmHHﬂ (maqagement system)
" CyKynHicTb B3acMonoB'ssanux abo psacmoaiitux enemenTis opradisauil (3.2.1) ans dopMyBaHHS

nonituk (3.9. 8} yctaHoBneHHA Winen (3.7.1) i npouecis (3.4.1), wob pocaraty ui yini.
- NMpumitka 1. Cucrema yNpasniHHa Moxe CToCyBaTucs onHIicY yu KinbkoX chep, HanprKNag, ynpaeninwa axicrw (3.3.4), kepysBaHHS

qamaﬁcamn 4n €KONOrMHOM ynpaamwﬁ
MpumiTka 2. EneMeHTn cuctremu ynpasnineg BU3HA4AIOTL CTPYKTYDY opranisauil, yHKuUl Ta 060B’asky, NNaHyBaHHa, YHKUNO-
BAHHA, NONITUKK, NDBKTUKK, npasuna, NEpeKoHaHHA, LWini Ta npouecu, wob aocararv LuX winen.

I‘Ipumh'xa 3. Chepa 3aCTOCYBAHHA CUCTEMK YNPABNIHHE MOXE OXONTHOBATH BCK OPraHisauin, KOHKpPeTHI Ta ifeHTUEIKOBaHI
PYHRKUIVIHI nigpo3aing opraHEaautL KoMKpeTHi Ta inenTudikosani ginsHiku opranizauyll, un oaun 2060 Kinbka GyHkuyiAHKWX nigposainia

y MEXax {pyny-oprasiaain. ;
MpuniTka 4, Lle oAy i3 saransHKX TEPMIHIS | OCHOBHUX BUIHAYSHD NOHATTA ANA craHgapria 1ISO va cucTemu yrnpaerniHes, Hase-
AGHMX Y AOAATKY SL KOHCONIA0BAHOIo ACMOBHEHHA ISO go aupekrus ISO/NEC, vactuna 1. MNMepeicHe BUSHaYeHHA NOHATTA ByNo 3MIHEHO

3aMiHOW0 NpumITOK Big 1 RO 3 |
3.5.4 cuctema ynpasniHHAa skicTio (quality management system)
‘YacTuHa cucremu vnpaeniHHg (3.5.3) CTOCOBHO gKOCTI (3.6.2)
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3.5.5 poboue cepepoButue (work environment)

CyKynHICTe YMOB, 3@ SIKUX BMKOHYIOTE poboTy. |
Mpumitka. YMOsy MOXYTh OXOMm0OBaTi hisiuni, couianbHi, NCUXONOrivHI T2 EKOITOMYHI YRHAKY (Taki Ak TemMneparypa, oCaiTneHH,
Cxemi BUHAHHA, NPOPeCiilHné CTPeC, eproHomMixa Ta CKNag aTMocthepHoro nositps)

3.5.6 meTponoriyke ninresepaxerun (metrological confirmation)

CykynHicTb onepadlii, NOTPIGHUX ANA rapaHTyBaHHSA TOTO, L0 BUMIDIOBANbHE ycrarkosauts (3.11.6)
BiAnoBigae pyumoram (3.6.4) WoQo MOTO BUKOPUCTAHHS 3@ NPUIHAYEHICTIO.

Mpumirka 1. MeTponorivyke rigTBepAKenHs 323BUHAR OXONMIOE KRMIGPYBAHHA Y4 [IeDesiDRHHS (3.8.12), Gyas-sike norpibue pery-
NIOBAHHA Yv PEMOHTYB3HHA (3.12.8) { HacTynHe noeTopHe kanibpysauys, NOPISHIHHA 3 METPONOTIYHUMY BUMOTaMKU A0 BUKODUCTAHHSE 33

NPUSHAYERICTIO YCTATKOBAHHS, @ TakoX HeoOXiaH! NNOMOYBAHHS T3 MapKYBaHHA.
MipumiTka 2. Merponoriuke nigTBapAXEeHHS HE BBAXAIOTDL 33BEPUWIEHUM ROTH, JOKN NPURATHICTD amipmaa}lhmm YCTATKOBAHHA
A0 BUKODUCTEHHR 33 NPUIHAYEHICTIO He Byae AoBeaeHO Ta 3340KYMEHYOBAHO.
- Npusitka 3. BUMOrn A0 BUKOPUCTAHHSA 33 NPUIHAUEHICTIO OXONMOOTL Taki XapakTepucTUK RK Jianasod, posfinekHy 34aTHiCTs
| rpaHuyHO gonyCctumi noxubxy, -
~ Npumirka 4. MeTponorivHi BMMOTY 3BUYANHO BIADIZHRIOTLCH BifA BUMOT A0 fipoayvkuil {(3.7.6) i He 3a2HaYeH] B HUX

(ISO 10012:2003, 3.5, amineHo — lMpumitky 1 3mineno)

3.5.7 cucrema KkepyBaHHRA BUMIPIOBaHHAM (Mmeasurement management system)
CyKynHicTh B3aeMOnoe'asanux abo B3acMoAiiHUX enemMeHTis, NOTPIBHUX Ans 3a6eaneyyBaHHs

METPONorivHOro niareepaxeHts (3.5.6) Ta koHTponio npouecis BuMipioBarHs (3.11.5)
(1SO 10012:2003, 3.1, 3miHeHo) -

3.5.8 nonituka (opraHisauis) (poficy) <organization> |

Hamipu Ta cnpsmoBaHicTb gpradizauii (3.2.1), odiuiiHo cpopmynsoBaHi i HANBULLUUM KEDIBHULITBOM
(3.1.1). | | A iac
TNpuniitka. Ue ogus i3 3aransHux 7epmidis | OCHOBHUX BU3HAYEHb NOHATTA AN5 craxsaaprie ISO Ha CuCTEeMM yNpaBniHHA, Hase-
AeHuUX y poparky SL koHceniposaHoro gonoruexns {SO A0 gupextus ISONEC, yacTuna 1 T

3.5.9 noniTuka y cepi sakocTi (quality policy) |

Honituka (3.5.8), noa’s3axa 2 gkictio (3.6.2)

MNpumitka 1. Nonituka y chepi akocTi — 3a3Buqali e HEBIA'EMH2 YACTUHA 3aranbHoT NORTUKY epranisayil (3.2.1), moxe Oyty
ysropxeHa 3 Dgueninam (3.5.10) Ta micielg (3.5.11) oprarisauii Ta cnyrye CTpYKTYDHOIO 0CHOBOIO ANs BCTEHOBNSHHR Linen vy cdepi akocTi
(3.7.2). ' | | Rt =
Mpumitka 2. Npusyunu yopasnisHg sKicTio, Buknagey B UbOMY CTAHAAPTI. MOXYTE CRyryBaTV NiArPYHTAM AN BCTAHOBMEHHR
NOHTUKK ¥ chepi aKkocTi |

3.5.10 6avenns (opranisayia) (vision) <organization> | e

[IparHeHHs Toro, Yyum opraxizauia (3.2.1) xoue craTy, siK ue cPopMYoBano HaNBMULLE KEPIBHALITBO |
(3.7.1) | |
3.5.11 micin (opranisauin) (mission) <organization> | |
CeHc icHyBaHHs opraHisautii (3.2.1), sK ye Chopmyniosano Hausyuie kepisHUUTBO (3.1.1)
3.5.12 crpareris (sfrategy) | '
lTnaH gocsrHeHHA noBrocTpoKoBoT Uun 3aranbHol Wini (3.7.1).

3.6 TepMinM CTOCOBHO BUMOrH T
3.6.1 06'ekT; CyTHICTDL; enemeHT (Object: entity; item)
tlock BigvyTHE YK ysiBNeHe.

Mpuknadu - | - '
[1pogykuis (3.7.8), nocnyra (3.7.7.), npouec (3.4.1), ocoba, opranizauis (3.2.1), cucrema (3.5.1),
. pecypc. ' - ' |

Npumirka, O6’ekty MOXYTh 6yfm mmpianﬁé (Hanpuknag, BBnryH, apkyll nanepy, AiamanT) 41 HemaTepianbHi (Hanpuknag,
KoeQILENT NepeTaoperna, NNgH- npoqrcw}. YU yasHuMu (Hanpuknag, manbyTrin cra opraxizayil} |

(1ISO 1'087—1:20004_3__.1.‘1', 3MIHEHO)
- 3.6.2 sikicTo (quality) -
CTyninb, A0 AKOTO CYKyMHICTe BNacHUX xapakrepuctuk (3.10.1) o6’ekTa (3.6.1) 3an0B0NLHAE BU-
Moru (3.6.4). | | |

{IpuMiTka 1. Tepmin «SKICTbY MOXHE BXKUBATYU 3 TAKAMI NPUKMETHUKAMU, SIK HU3LKA, XOpoiua abo BUCOKA.
Npumitia 2, «BnacHuits, Ha BiAMIHY BIA «HaRaBaHUN» , 03HAYAEC HARBHMI y of'exTi (3.6.1)

3.6.3'piaeub J_HROCTi (grade) | _ _
KaTteropia yn pospsag, HaaaHi pisHum sumoram (3.6.4) woao ob’ekta (3.6.1), sKi MalOTL Te came

(PYHKUIAHE 3aCTOCYBaHHSA.

-
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[Tpuknadou
Knac asiakBUTKa Ta KaTteropist roTento B foTENbHOMY JOBIAHUKY.
- Npumitka. AKUL0 YyCTaHOBNIIOTE BUMOTY 1oa0 axocTi {3.6.5), 3aseu4an 3a3HauaioTh piBeHb AKOCTI

3.6.4 sumora (requirement)

CpopmynboBaHxi notpeba uu ovikyBaHHR, 3aranbHO3posyMini yu o6os'askosi.

[pumiTka 1. «3aranbHO3IPO3YyMIni» 03HAYAE, WIC € 3BUYANHOIC YK 3aranbHONPUAHATOK NPAKTMKOK ANsA gpradizauil (3.2.1) Ta
3alixapnenvx cTopiy (3.2.3) yBaxatu noTpely 4u OUikyBaHKs, Npo aki kAeTaCR, cami cobo 3po3yminumn,

fipumitka 2. YCTaHoBneHa BumMora — e BuMora, chopMynboBaHa, Hanpuknaa, y 3340KyMeHToBaHIR indopmauil (3.8.6).
MpumMitka 3. [1ns nosHaveHHs KOHKPDETHOIC TUNY BUMOIY MOXHE BXMBATH 03HaYarnbHIi CNOBA, Hanpuknag, BuMora ac npoayrul

(3.7.6), BuMora wogo ynpasninns skicTo (3.3.4), sumora 3aMoBinka (3.2.4), BUMOTa 040 8x0CTj (3. B S). - a
Npuairxa 4. BuMor MOXyYTh CTaBuTK PidHi 3auikaBneHi CTOPoHK Yy Cama opraHisayis.

fpumiTka 5. [ins AOCATHEHHS BUCOKOTC PIBHA 334 0BONEHOCT] 3amoenuka (3.9.2) moxe ByTu NOTPIGHUM 3340BONLHUTH OHIKYBaHHS
3aMOBHMKA, HABITh AKWO BOHO He € CHOPMYNBOBAHUM, 3aranbHO3PO3YMinum Yy 0608 R3KOBUM.

[pumirka 6. Lie ofuH i3 3aransHux TEPMIHIB | OCHOBHMX BHIHAUEHL NOHATTAR Ana crangaptis ISO Ha cucTemu ynpaeniHHA, Ha-
BEefeHUX Yy goaatky Sl koHconigosanore ponosHerkn ISO ao aupexrus ISOAEC, vacTuna 1. MNepsicHe BU3HAYEHHR NOHATTS 3MIHEHO

AOABHRAM NPUMITOK 3—5

3.6.5 BUMora mono AKOCTI (quafa‘y requirement)
Bumora (3.6.4), nos'ssaHa 3 skictio (3.6.2)

- 3.6.6 3akoHofaB4a BuMora (sfatufory requirement)
Oboe’'a3skoBa pumora (3.6.4), yCTaHoBNEHAa 3aKOHOLABYUM OPraHoM

3.6.7 pernameHnTyBanbHa BumMmora (regulatory requirement)
-Obor’sizkosa Bumora (3.6.4), yCTaHOBNEHA OPraHoM, WO UOro yNoBHOBAXUB 33KOHO4aBYUI OpraH

3.6.8 indopmauis npo kondirypauito npoaykuii {product configuration information)

Bumora (3.6.4) uu iHWwa iHpopMaUis WOA0 NPOSKTYBAHHA, BUTOTOBNEHHA, nepeBipaHHga (3.8.12),
dyHKUiloBaHHA Ta oBcnyroByBaHyA npogykuil (3.7.6)

(ISO 10007:2003, 3.9, 3miHeHo)

3.6.9 HeBignosBiaRricTe (nonconformity) . 3 |
HeBukoHaHHs Bumorn (3.6.4). LS S

[pumitxa. Lie oguH i3 sarankHux TepMiIB | OCHOBHUX BU3HAYEHD NOKATTA 4N8 CTaraapTis ISO Ha cucTemu ynpa&nmm Hasegenux
y Aoaarky SL koHconigosaHoro aonosnenxs SO go aupextus ISOAEC, qacmﬂa 1

- 3.6.10 pedpexT {defect)

HesignosigHicTs (3.6.8), nos’'ssaHa 3 ne;}egﬁaqyaaaum ab0 BCTAHOBNEHNM BUKOPUCTAHHAM.

NpumiTea 1. Po3pisHeHHR NOHATL «AedekT» | «HEBIANOBIAHICTEY BAKNMBE, OCKINbLKM BOHO MEE NIATEKCT I0PUAKYHON Xapaxkrepy,
30KpeMa NoB A3aHni 3 NTaHHRMM BIANOBIRANLHOCTI 32 npoaykLio (3.7.6) 1a nocnvry {(3.7.7). -

Mpumirtka 2. Nepegbauysare suKOPUCTaHHA, AK Horo nepeabavac samosHux (3.2.4), Moxe 3anexarty Bif xapakrepy jHdopmauil
(3.8.2), 3oxpema IHCTPYKUIT 3 excnnyaTayil Yk IHCTPYKUIT 3 TexHiNHOro 00CnyroByaanHa, AKy Hajgac nocradanstmk (3.2.5)

3.6.11 BignoBigxicTes {(conformity)

BukoHaHHa suMoru (3.6.4).
Npunitka 1. B akrmircokin Mosi cnoso «conformancen € CUHONIMOM, ane BXUBAETY HOro He pemueﬂnosaﬂo Y cbpaﬂuyabxiu MOBI
CroBo «compliance» € CMHOHIMOM, 8Ne BXMBATH HOr0 He PEKOMEHZOBAHO.

Mpumitka 2. Lie oguH i3 3arancHux TEpMIHIB | OCHOBHUX BU3HAYSHL NOHSTTR ANs cTangaprie 1SO Ha cucremu ynpasniHHa, Ha-
. BeAeHUX y aoparky SL xoHconiaosanore pgonoaunenns 1SO g0 anpekrus ISONEC, vacruna 1. NepsicHe 8MIHAYEHHS NOHATTA AMIHEHO

ADAAHHSM NPUMITKK 1

3.6.12 CNpOMOXKHICTH (capabfmy)
3.anmCTb QQ@___.Q (3 6.1) mpmmya?'m Buxia (3.7.5), skuu signosigatume gumoram (3.6.4) A0 uboro

BUXOAY.
I pumma TEpMIHH WOA0 Chepu CTaTuCTUKK, ki CTOCYIOTLCS CHPOMOXKHOCTI fipouecy (3.4. 1} BusHaueHo 8 1SO 3534-2

3.6.13 npocrexysanicTek (fraceability)
3AaTHICTL NPOCTEXUTY NEPEFICTOPIID, 3aCTOCYBaHHA Yi MicUe po3TatllyBaHHs 0b'exra (3.6.1).

Mpumirka 1. Konu Agerses npo npoavruin (3.7.6) uu nocnyry (3.7.7.) npoCTeXyBaHICTh MOXE CTOCYBATUCH!
~ MOXOAKEHHS MATEPIanis | CKNAZOBUX MACTUN;

— niepeaicropit obpobnexss; |

— POAMOAINY T2 MICLS POZTEMYBAHHRA NPOZYKUI Yy NOCAYrM NICNR NOCTaYaHHA,

Npumirka 2. Y cepi metposiorii npuiHATO BusHadeHus, Haseaese B ISOAEC Guide 09

3.6.14 HapinticTe (dependability)
3AaTHICTb PYHKUIOBATH /K ROTPIBHO Ta Konu noTpidHo
(IEC 60050-192, amiHeHo — T1pUMITKY BrAANEHO)
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o

3.6.15 inHoBauwisn (/nnovation)

Hosuii a60o amiHenuii 06'ekT (3.6.1), WO OTPUMYE Hit NEPEPO3NOAINse LIHHICTD.
Mpumitka 1. Po60TaMu, Pe3ynbTaTOM AKUX € iHHOBAUl, 3a3BUual KEPYIOTD.

Mpumirka 2. IHHOBAUIA 3BMHaAHO 3HAYHAE 33 CBOIM 2PEKTOM.

3.7 TepMmiHK CTOCOBHO pe3ynorarty

3.7.1 uine (objective)
PesyntTar, fkuil mae Oyt QOCArHEHO.

Mpumirxa 1. Liinb Moxe SyT¥ CTpaTerivHow, TaKTUNHOIO Yl ONepaTHBHOI.

MpuMitka 2. Llini MOXYTs CTOCYBaTUCh Pi3HNUX Chep (Hanpuknaz chinancosi uini, 4ini Lof0 OXOPOHH spopos’s Ta 6e3nexun npaui,
eXONOTiuHi Wini) Ta IX MOXHAE 33CTOCOBYBATH Ha Pianmx piBHAX (Hanpuknag, crpareriusi Wini, gini Ans Beiel opraHisalil (3.2.1), Wini gRo-
exmy (3.4.2), uini crocosHo npoayxuil {(3.7.6) 1a cpouecy (3.4.1)).

Npumitka 3. Llins Moxe ByTy nofako IHikmu cnocobamu, Hanpuknal, ax 3aANNaHOBaHKIA PEIYNLTAT, NPUSHAYEHICTD, ONEepaUInHUA
xpuTepivt, Ak Link y coepi axocti (3.7.2) 4i 3 BUKOPUCTAHHAM iHWMX CNie NOAIGHOrO SHaueHHs (Hanpuknag, MerTa, OpieHTUp abo 3aggaHHA).

MpumiTka 4. Y KOHTEXCTI CUCTEM YARZBAIHHA AKICTIO (3.5.4) yini y cihepi axocTi (3.7.2) yCTanosmoe opranizauin (3.2.1) BianosigHo
A0 noniTuku y cdepi axocri (3.5.9) 3 Tum, wod oTpumari KOHKPETHI pe3ynsTaTy.

Mpumitka 8. Lie oguH i3 3aranbiux TepMiHIB | OCHOBHUX BUIHAYCHD NOHATTA ANA crangaptia SO Ha cucTEMM YNPABNIHHA, Ha-
sefleHux y Aogarky SL KOHCONZOBAHOIO AONOBHEHHS ISO no pupextue ISOAEC, yacTiHa 1. MNepaicHe BUIHAMEHHA NOHATIA IMIHEHO

3MINEeHHAM TIipUMITKK 2 | :

3.7.2 winb y cepi axocti (quality objective)

Llink (3.7.1), nos'sa3ana 3 gKictio (3.6.2).

Mpumitka 1. OcroBoio Uine# y cepi SKOCTI 3a3suyan € posiiTuka v cdepl axocti (3.5.9) gpraniaaii (3.2.1).

Mpumitka 2. Llini y chepi AKoCTi 3a3Budain YCTaHOBMIOKTS ANA BIANOBIGHUX byHKUIRHNUX NAPO3AINIB, PIBHIB i npoyecise (3.4.1)
8 opraxizauil (3.2.1)

3.7.3 ycnix (opraHisauin) (success) <organization>

NocsarneHHs uini (3.7.1).

Mpumitka. Yenix oprauisanlil (3.2.1) nigkpecnioe HeoBxiaxicTs BigHaiTy 6anauc MK T SKOHOMIMHAMI Y4 HiHaHCOBUMY IHTEpeCcaMM

ra notpebamu Tf 3auikasnennx CTopiH (3.2.3). Hanpuknag, aanoBHUKIE (3.2.4), KopucTyBavis, iHBECTOpIB/akyioHepiB (8nacHuKiB), NEpCo-
rRany 8 opradizayii, pocrasaneuukis (3.2.5), napTHepis, 3auikasnexHux rpyn i CTUNBHOT -

3.7.4 cranuii yenix (opranisauin) (sustained success) <organization>

Yenix (3.7.3) npoTarom nesHoro nepiogy 4acy.

MNpumitka 1. Cranuit yenix nigkpecruoe notpedy BigHaNiTK BanaHc MX EKOHOMIMHO-(PIHaHCOBUMMN iHTepecamu opradizauil (3.2.1)
Ta iHTepecamMy CoUianbHOro Ta eKoNOTUHOIC cCepesoBuLia.

MpumiTka 2. Cranu# ycnix CTOCYETHCA 3ayikgaeneHux cTopiH (3.2.3) oprauisausi, Hanpuknaa, 3aMoBHuKiB (3.2.4), BNacHUKe, nep-
coHany B opraHizauil, nocrauanbHukis (3.2.5), PIHaHCOBMKX YCTaHOS, cninox, naptHepis abo cycninscrea
3.7.5 Buxig (output)

Pesynerar npouecy (3.4.1).

Npumitka. Yu ¢ Buxig opradizauil (3.2.1) ppogysuicio (3.7.6) wn poCnyrow (3.7.7), 3anexuTb Big YO0, AKi 3 XADAKTEDUCTUK (3.10.1)
| NepesaxanTb, HANPUKNaA, KapTuHa ANA NPOASXY B ranepeil — Ue NPOoAYKUIR, TOAI AK NOCTa4aHHA KapTnHu Ha 3aMOBNIEHHS — NOCNYTa,
rambyprep, KyNnnenui B Marasuii, — ue NPOAYKUIN, TOAI SK OTPUMBHHR 3AMOBNCHHA Ta noaasaHHa 3aMoBsneHors rambyprepa e pecTo-

paHi — nocnyra

3.7.6 npoaykuis (product) | .,,
Buxia (3.7.5) opranizadii (3.2.1), sixu#t Moxe OyTi BUTOTOBNEHO 6e3 Byas-aKol 4inosoi yroau mix

oprasizauiero Ta 3amMoBHUKOM (3.2.4).
NpumiTka 1. Bupobuuieo npo yKilii 3giMcHI00TL D83 TOr0, w106 MK [NOCTa4anbHUKOM (3.2.5) | 3aMOBHUKOM 0bo8'A3K0B0 Mana
MicLie aKaCk AlNoBa Yroga, ane mMoxe “acto nepeabaqnTy Len enemeHT NoCnyi (3.7.7) nifg 4aC NOCTA4AHHA OCTAHHBOIT 3aMOBHUKY.
Npumirka 2. [OMIHAHTHAM ENEMEHTOM NPOAYXUIT € T, WO goHa, 3asBudaii, martepianska.

- Npumirka 3. TexHivri 3acobu martepiancHi Ta IXHA KiNbKICTh CTaHOBUTS oBuucniopansHy xapagrepuctuky (3.10.1) (Hanpu-
knaa, wuHk), MNMepepobnexi marepiany MarepiansHi, { IxHsa xinbKiCTs CTAHOBUTH Gesnepepany XapaKTepucTuxy (Hanpuknan, Nanveo Ta
GeaankoronbHl Hanot). Texwiuki 3acobu Ta nepepobneni MATEPIaNY YaCTO HA3MBAIOTL TOBAPOM. IHTEMNEKTYalbHA NPOAYKLIA CKNagacTLCen
3 judopmaulil (3.8.2) HesanexHo gig it Hocis (Hanpuknan, KoMn'KTepHa nporpama, 3acTocoBaKa nporpamMa Jo moBinbHore Teneony,
IHCTPYKUIA 3 excnayarauii, yMICT CNOBHKUKIB, My3u4Ha KOMMOINUIR 3 aBTOPCHKUM NPaBsOM Ha Hel, BOAiCeK npaga) :

3.7.7 nocnyra (service) | |
Buxia (3.7.5) opraHizauii (3.2.1) sa 000B'A3KOBOT0 BUKOHAHHSA npuHaiMHi ogHoro Buay poboT MIX

opraisauicio Ta 3aMOoBHUKOM (3.2.4).
TMpumitka 1. JoMiHaHTHI ENeMeHTH NOCNYTH, 3a3BNHaN, HemaTepiansHi.

| Mpusmirka 2. Mocnyra 4acro OXOMNi0E AisneHICTL Ha MEXI B3aeMoail i3 1aMoBHuKOM,; ol ycraHoemnoBaTy BUMOIY (3.6.4) 3a-
MOBHMKA, & TaKOX Niff 4aC HaJaBarHA NOCAYIH Ta MOXe nepeabaunuTit RIATPUMAHHA NOCTIRHOrD ap’s3Ky, Hanpuknaa, 3 QlHaHcoBUMU
ycradosamu, Gropo ByxranTepcexol excnepTuaun Y AepXasHiMu oprasizauisMy, sK-0T wxonu Y FHKapHi.
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fipumiTka 3. HagaxHAa NOCNYrd MOXe OXONMIOBATH, HAaNPUKNag, Take:
- po6OTY, BUKCHAHY 3 MaTepianbHow apoayvkuiers (3.7.8), nogaHoic 3amosHukoM (Hanpuknag, 3 astomolbinem, wo niansrae

PEMOHTY),
— DOOOTY, BUKORSHY 3 HEMATEPIBNLHOK NPOoAYKUICHD, NOZSHOK 3IaMOBHUKOM (HANPHUKNaA, 3 AeKNapauicio Npo Aoxoau, Heoﬁxmmm

Ans oGYUCNeHHs POIMIPY NOAaTKY);
— NOAAHHSA HeMaTepianbHol NPOAYKLUIT (Hanpuknaa, nogauHs iHbopmauil (3.8.2) 8 XCHTEKCTI NepesaBanHHsa 3H3HL),

— CTBOPEHHA CNPUSITIIMBMX YMOB ANA 3aMOBHMKA (Hanpuknag, y rotenax | pecropaHax).
Mpumirka 4, Nocnyry, 3aaeuyai, BiguyBae 3aMOBHUK

3.7.8 pieBicThb; NOKa3HKUK gisnbHOCTI (performance)

BumipHui pesynbrar. |
NMpumirtka 1. Hiesicte moxe OyTu NOB'R3aHA HK 3 KINbKICHUMK, TEK | 3 RKICHUMK OTPUMaKUMK [ aHUMM,

Mpumirxa 2. [liesicto MOXe CTOCYBaTHCh kepysanns/ynpasninHs (3.3.3) poboramu (3.3.11), npouecamu (3.4.1), ppoavklicko (3.7.6),

nocayramy (3.7.7), cucremamu (3.5.1) uv ppranisauiamm (3.2.1).
MpumiTka 3. Lle oaud i3 3aranbHMX TEPMIHIB | OCHOBHUX BUIHAYEHE NOHATTA ANA cradaapris SO Ha cuctemy ynpasniHHa, Ha-

BeaeHUx y aoaartky SL koHconiposanoro gonoswuernn SO go aupextus ISOAEC, wacTna 1. [NepsicHe BUIHAYEHHR NOHATTA 3MIHEHO
AMIHEHHAM NPUMITKH 2

'3.7.9 pusuk (risk)

Bnnus HesusHaueHoCTI.
npnm*rxa 1. Bnnue — ye Bigxun, nosutusHuii 860 HEraTUBHMA, BiZ O4IKYREHOrO.

Mpumitka 2. HesusHauyeHICTe — Ue CTaH HecTayi HasiTe wacTkosol Hdopmauil (3.8.2) crocosro paswmm uYu 3HaHHA nogit, T

HacniKy 44 WMOBIPHOCTI,
NpumiTka 3. PU3nK 4acTO XapakTepusyioTh NOCUNAHHNAM Ha Moxnusi noail (ax susHavyeno 8 SO Guide 73:2009, 3.5.1.3) Ta

MOXTUBI Hacninku (aK BuaraveHo B SO Guide 73:2008, 3.6.1.3) uu Ha X NOEQHAHHS,
Mpumirtka 4, Prauk 4acTo 3a3Hava0ThL 3 NOMNAAY NCEAHaNHA Hacnigkis nogil (oxonmoun amiHk B obcTasuKax) | KMOBIPHICTI 1T

BMHUKHEHHA (RK BU3HaveHo 8 ISO Guide 73:2008, 3.6.1.1).
Npumirxa 5. Cnoso «pusuky iHOZI BUKOPUCTOBYIOTH, AKUIC KASTLCS NPO MOXNUBICTL TiNLKKM HEraTUBHUX HaCigKis,

Npumitka 6. Lie oaur i3 3aransHux TEpMIKIB | OCHOBHKX BU3Ha4YeHb NOHKTTA Ans cTaHfapTie ISO Ha cuctemu ynpasniHHA, Ha-
geaeHux v aoaarky SL konconigosanoro pgonosrerHst 1ISO go aupextue ISONEC, yacruna 1. MNepsicHe BUSHAYEHHA NOHATTA 3MIHEHO

AOAGHHAM NPUMITKM S

- 3.7.10 edbexTUBHICTL (efficiency)
CniBBIgHOWEHHA MDK JOCATHEHUM PEe3ynbTaroM | BUKOPUCTaHUMU pecypcamu

3.7.11 pe3ynbraTUBHICTE (effectiveness) .
CryniHe peanizayil 3annadosakux podiT | AOCATHEHHA 3anNNaHOBaHUX pe3ynbTariB.

Npumitka. Le ogun is 3arancHux TepMmixia | OCHOBHKX BM3Ha4YEHb NOHATTA Ans crangaprie ISO Ha cucTemu ynpasniHda, Hase-
penux y aogatky SL koHconigosanroro gonasxerHs 1ISO ao aupekrus ISOAEC, vactuxa 1.

3.8 TepMiHu CTOCOBHO AlaHuUX, iHGopMaull Ta .qoxyueﬁ'rm

3.8.1 paHi (data)
dakTn npo o6’ekm (3.6.1)

3.8.2 indopmadia (information)
3Hadyuli gaxi (3.8.1)
3.8.3 ob’ekTuBHUK goka3s (objective eviderice)

HaHi (3.8.1), siki nigreepaxyioTh iICHYBaHHA YU NpasauBIicTb Yoro-Hebyab.
Npumirka 1. O6'exTrsHuil Jokas moxe ByTu OTPUMAEHO cnocTepiradnam, sumiposannam (3.11.4), punpobyeanuyam (3.11.8) abo

iHWwMK criocobamu, |
Mpumirka 2. 06 exTuaHuit 4oKas ANK Uinen ayaury (3.13.1) 3azsuqait oxonnioe nportokony (3.8.10), suknagu daxris abo iHwol

iHhopmauil (3.8.2), Ak cy‘rreai woao mmenﬁg ayaury (3.13.7) va moxyrs ByTi nepesipeni
3.8.4 mcbopmau,mua cucrema (cucrema ynpasninHa sKicTio) (information system) <quality mana-

gement system>
Mepexa kaHania oOMiHIOBaHHS md}opmautem BUKOPUCTOBYBaHa B MeXax opranisauii (3.2.1)

3.8.5 nokymenT (document)
__@_Q_Q_Mﬁ_u_ﬁ (3.8.2) Ta HoOCi#, Ha fKOMY 1T PO3MILLIEHO.

[lpuknadu
[Mpotokon (3.8.10), TeXHIuHI yMOBU (3.8.7), MeTOANYHMIA JOKYMEHT, KPECNeHuK, 3BiT, CTaHAapT.

fipumirka 1. Hociem moxe ByTi nanip, MarHiTHu#, enexTposHuu 800 onTuuHKiA KOMN m*epﬂm auck, dororpadis umn eTanoHHuN

apasok abo Tx kombinauisi. |
Mpuwmitka 2. KomnnexT ﬂﬂ!{yMﬂHTlB Hanpyknaa, TeEXHIYHMX YMOB | NPOTOKONIB, HacTO HAINBAKTE «AOKYMEHTALICIO».

ﬂpuuirxa 3. ﬂeam sumory (3.6.4) (Hanpuknag, sumora Ao po3bipnusocTi) 3aCTOCOBKI 40 BCIX TUMIB noxymema Fipote MOXyThb
OyTw pi3Hi BUMOrK 10 TEXHIHHAX YMOB (Hanpuknag, BUMOra Uj0A0 KOKTPONbOBAKHOCTI nepernsaie) i 40 NPOTOKONiB (Hanpuknag, BUMOra

LH{CA0 BIAHOBHOCTI)
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3.8.6 3an0KyMEHTOBaHa iHhopmaLisn (documented information) --

IHcbopmauin (3.8.2), aKky opraxizauia (3.2.1) mae KOHTpONBATH Ta niaTpUMyBaTU B aKTyarnbHOMY
CTaHi, Ta HOCIll, Ha AIKOMY Ti PO3MILLIEHO. ,

Npumirka 1. 3agoxymeHToBaHa inthopmatiia moxe Oytv nogaHa 8 Eynb-sikomy opMaTi Ta Ha §ng~ﬂmx HOCIAY | NOXOANUTH
3 Byab-RKOre gxepena.

Npumitka 2. 3aA0KyMEHTOBaHR inhopmaLliss MOXe CTOCYBaTUCD!

— gucTemy vapasninya (3.5.3), sokpema noR'a3aHux 3 Hew npouecis (3.4.1);

— iHdpopmauil, poapolbneHol gns Toro, uiof opranizauin GyHkuhosana (fOKyMEHTAUIR);

— JIOKA3Yy AOCArHEHMX pesynbTartis (IpeToKonu (3.8.10)). |

Mpumirka 3. Lle oaus i3 3aranbHux TepMitie | OCHOBHUX BU3HAYEHL NOHATTS Ans cradpapTis 1ISO Ha cncTeM ynpasniHHs, Ha-
pefeHUX Y A0AATKY SL KOHCONIRO0BAHOTO AONCBHEHHSA ISO ao anpextus ISONEC, wactuya 1

3.8.7 TexHiuHi ymoB#M; cnieuudpikauis (specification)
[okymeHT (3.8.9), sKkuii yctarosmoe pumory (3.6.4).

[lpuknadu

Hacraxosa wiono sikocti (3.8.8), nporpama akocTi (3.8.9), TexHiuHUA KpeCneHuk, METOAVYHUN

NOKYMEHT, poboya IHCTPYKUIS. | _
Npumirka 1. TexHi4Hi yMOBK MOXYTh CTOCYBaTHUCH AIRNABHOCTI (HanNpuKnaga, METOAUMHKA JOKYMENT, TexHiuHi YMOBM Ha NPOLIEC
(3.4.1) | TexHivyHi yMOBY Ha gunpobysannsa (3.11.8)) um npoaykuil (3.7.6) (Hanpuknaa, TexXHIYHi YMOBKU Ha MPOAYKUI, enayudikauis

niegocTi (3.7.8) Ta KpeCneruk;. ‘
Mpumitka 2. Moxe Gy TaK, Wo NOpRA i3 BUKNAAOM BUMOT Y cneundikaiil 40AATKOBO 3a3HAYaI0TL PEsynbTath, AOCArHEHI apc-

eKTYBaHHSM | DO3ROONAHHAM (3.4.8), i, TaKMM'AMBOM, Y SERKUX sunagkax cneuudixaliic MOXYTo BUKOPUCTOBYBATHU ak npotoxen (3.8.10)

3.8.8 HacTaHOBA WOAO AKOCTI (quality manual)

Cneuudikauis (3.8.7) WogQo cucTemMun ynpasniHta akicTio (3.5.4) opranizauii (3.2.1).

NpuMmiTka. HacTaHoBU LIOA0 SKOCTI MOXYTH METH pisHU CTyniHb AeTanisauli Ta pisHy opMy 3anexHo Bif pOSMIpy Ta CKAaAHOCTI
oxpemoi gpraxizauii (3.2.1)

3.8.9 nporpama sKkocTi (quality plan)

Cneuudikauin (3.8.7) meTtoauk (3.4.5) i BignosigHuX pecypciB i3 3a3Ha4YeHHAM TOrO, XTO Ta KOMN
MOBWHEH iX-3aCTOCOBYBaTH 10 KOHKPETHOIO ob'ekra (3.6.1). |

_ Mpumitka 1. [0 UMX METOAMK, 3a3BUHal, L anexaTs TaKi, 10 CTOCYKTHCA ipouecia (3.4.1) ynpasninyg AKiCTIO (3.3.4) i npouecie

BUroToBNAHHA Npoayxuil (3.7.6) Ta HapgaHHA NOCIVT (3.7.7). =

Npumirka 2. Y nporpami AKOCTI MACTO HAaBOAATL NOCUNAHHA Ha POSAINK HACTAHOBY WOAQ grocTi (3.8.8) uu Ha METOAUYHI GOKY-
menrTH (3.8.9). | mo R
" - Npwwsitea 3. Nporpama RKoCTi, 3a3eu4an, — oavH i3 pesyneTatis gnaKysanHa arocyi (3.3.5)

3.8.10 npoToxon; 3anuc (record)’ | B

[lokymeHT (3.8.5), Y KoMy HaBeAEHO OfjepXaHi pe3ynbTaTn Yu AoKa3u BUKOHAHUX poOiIT.

Npumitka 1. MNpoTokonu MoXaa BUKOPUCTOBYBATH, Hanpuknag, Ans AOKYMEHTYBAHHA NDOCTEXYBAHOCTI (3.6.13) Ta HapegeHHA
foKa3sy L{OA0 nepesipanns (3.8.12), 3anobbxol ail (3.12.1) KopurysaneHot 4il (3.12.2). -

[ipumiTKa 2. 3BUNANHO HEMaE notpebu KOHTPONIOBATHA HOBI pegakuil npoToKoNis

3.8.11 nnaH KepyBaHHA NPOEKTOM (project management plan) - : |
[NokymeHT (3.8.5), skun BU3Hauae, Wo norpidbHo Ana AOCATHEHHA uini(-e#) (3.7.1) gmg_xlx-(3.4.2)}*
MpumiTxa 1. Y nnaxi kepysaHHa NPOeKTOM mac ByTv OpOrpama AKOCTE (3.8.9) npoexty (BeanocepeHbo Y yepes nubunaﬂnﬂ Ha Hel).
Mpumitka 2. [naH KepyBsaHHA NPOEKTOM TakoX OXOTNNIoe MW nnaHu, Ak CTOCYTHCR opraxizatinHoT CTpYKTYpPH, pecypcie, rpacika
BUKOHaHHA, BlofxeTy, kepyBanna (3.3.3) pUsuKami (3.7.9), exonori4Horo YNPaBniHHs, KepyBRaHHA OXOPOHOIO npati, kepysaHHsi be3anexoio

(BesnocepeAHbO Y yepes NOCUNaHHA Ka KX, 33 norpebu)

(ISO 10006:2003, 3.7) |
3.8.12 nepesipsanun; Bephdikayis (verification) -
NigreepkeHHs HaaHHAM of’exTUBHUX Aokasis (3.8.3), wo scraHoenexi pumork (3.6.4) BUKOHAHO.

~ Rpumirka 1 , OB'ekTureHIA gokas, HeobxigHun ANs nepesipsHRA, MOXe DyTi pesynsTaToM incnexTyBanHa (3.11.7) Yi iHwmx hopm
uaHauauts (3.11.1), sokpemMa BUKOHAHHA aneTepHaTUBRUX ofuucneHs a6o ananisyeasKs goxymeHTis (3.8.9).
Mpumitka 2. Po6OTH, EUKOHYBAHI ANR NepesipsiHHA, oAl HASUBAITH APOUSTOM (3.4.1) kBanigikyBaHHA.

Tpuwmirka 3. Cnoeo anegeéipeum BUKOPUCTORYIOT AN NOSHAUEHHS BIANOBIAHOM CTATYCY

o 3;3_,4'3‘3ar'a'epm<euuﬂ;“ sanigauis (validation) .
MNinTEepAKeHHA HagaHHAM 00 eKTUBHOTO NOKA3Y (3.8.3), wo BUMOTH (3.6.4) WOA0 KOHKPETHOTO

nepenBaueHoro BUKOpUCTanHs abo 3acToCyBaHHS BUKOHAHO. |
E Fipumirxa 1. 06 ckTUBHWI A0KaS, NOTPIBHUA ANA NEPEBIPAHHA, MOXE Gyt peaynsraTom sunpodysaria (3.11.8) yu iHWKX POpM
- puaHayanua (3.11.1), sokpema BUKOHAHHA anbTepHaTugHiX odumeneHs afio aHaniayBaxHA QOKYMEHTIE (3.8.5). - | -

Mpumitka 2. CRoBO «3ATEEPAXKESHOD BUKOPUCTOBYIOTE ANR NO3HBUHEHHA BiANOBIAHOrNO CTATYCY.

MpumiTka 3. YMOBU BUKOPUCTAHHA ANA 3aTBEPAKEHHA MOXYTH OyTi pEanbHUMK S 3MOAENBOBAHUMM
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3 8. 14 OOniKoBYyBaHHA CTATYCY KOH(irypauyii (conﬁguratfon status accounting)
PopMmanisoBaHe peecTpysaHHs indopmantii npo KoHdir Kitil (3.6.8), cTatycy 3anpono-

HOB&HUX 3MiH i CTATyCy 3anpOBaPKEHHA YXBANSHMUX 3MiH | 3BITYBAHHS NPO HUX

(ISO 10007:2003, 3.7) |
3.8.15 xOHKpeTHUK BUMNAAOK (nporpamMa sKkocTi) (specific case) <quality plan>

[pegmer nporpamu akocti (3.8.9). .
Npumitka. Lled TepMik BUKOPUCTARO, U100 yHUKRYT] ﬂﬂBTGl}H)BaHHSI TepMminia e:ggg_gg_g (3 4, 1} MR.EHL& (3.7.6), npoexr (3.4. 2)

w1 KoHTRAKT (3.4.7)» y mexax ISO 10005.
(1ISO 10005:2005, 3.10, samiHeHO — 3MiHEHO npmmy)

3.9 TepMiHK CTOCOBHO 3aMOBHMKA

3.9.1 3BOPOTHUH 3B'5130K (3340BONEHICTL 3aMOBRUKA) (feedback) <customer satisfaction>

[ymku, 3aysarn Ta BUCNOBNEHHS 38UIKEBNEHOCTI LWoA0 npoavkuiil (3.7.6), nocnyru (3.7. 7) Yi NpO-
uecy (3.4.1) posrnapanHs ckapr

(ISO 10002:2014, 3.6, smiHero — TepmiH «nocnyra» ACNyJYeHO 40 BUIHaYEHHA)

3.9.2 3apoBOnNeHICTE 3aMOBHMUKA (customer satisfaction)

. CnpuMHATTA 3aMOBHUKOM (3.2.4) CTyNMeHst BUKOHaHHR MOro OMiKyBaHb.

l‘lpuumﬁa 1. Moxe ByTu Tax, Wo OdikyBaHHR 3aMOBHUKa HeBiAOMI ppranizauil (3.2.1) uu HasiTb CaMOMy 3aMOBHUKY AOTH, A0KK
npoaykuilo (3.7.6) He nocrasneHo ui gocnyry (3.7.7) He HagaHo. [Ins fOCATHEeHHR BUCCKOTD PIBHS 38/0BONEHOCTI 3amoaHUKa Moxe DyTu
HeobXiAHO 3a0BONLHIUTH OHIKYBAHHA 38MOBHUKE, HABITD SIKLO BOHO He € cHOPMYNLOBaHUM, 38raNbHO SPO3yMinum Y 0608'R3KOBUM.

Mpumirka 2. Ckapry (3.9.3) — 3aransHONPUAHATUI NOKAIHKUK HU3HKOrO DiBHS 3340BONEHOCTI 3@aMOBHUKIB, ane iX BIACYTHICTL He
0608'A3K080 03HaYaE BUCOKMN PiBEHL 38J0BONEHOCTI 23MOBHUKIS.
Mpumirka 3. Hasith, Axo BUMOTK {3.6.4) 3aMOBHIKE YIrOLKEHT 3 HUM T2 BMKONAHD, Lie He 000B 'R3KOBO rapaHTye Bucomf-i piBEHb

3df40BONE HOCﬂ 3aMOBHUKS.

(ISO 10004:2012, 3.3, 3MiHEHO — 3MiHEHO NPUMITKHM)

3.9.3 ckapra (3apgoBoneHicTb 3amoBHuka) (complainf) <customer satisfaction>
‘Bucnosnenns oprasizauil (3.2.1) HesagosoneHocTi wogo 1 gpoayvkuii (3.7.6) umn nocnyru (3.7.7), uu
camoro fpouecy (3.4.1) posrnagaHHA CKapr 7am, A€ ABHO Yt HEABHO O4IKYIOTh Bignoeial abo pilleHHSA

(1SO 10002:2014, 3.2, 3miHeHo — TepmiH «NOCNYras AONYYEHO [0 BUSHAUEHHS)

3.9.4 obcnyropyBaHHa 3aMOBHUKA {cusfomer service)
Baaemopgis opradisauii (3.2.1) i3 3amoeHukom (3.2.4) npoTAroM yCboro XuTTEBOTC LMKy NPOAYKLIT

(3.7.6) uu nocnyru (3.7.7) .
(ISO'10002:2014, 3.5, 3MiHeHO — TepMmix «nocnyra» Aony4eHo Ao BU3HAYEHHA)
3.9.5 koeKkc NoBeiHKK, 30PICHTOBaHNN Ha JOCATHEHHS 3a/J0BONEHOCTI 3aMOBHUKIB (customer

satisfaction code of conduct)
3o0boB'R3aHHsA, Ak bepe Ha cebe opranisauis (3.2.1) nepes 3aMOBHUKOM (3.2.4) CTOCOBHO CBOET NO-

BeAIHKK Ta RKi CNPAMOBAHI Ha NIABULLIEHHRA DIBHA 3a.gosonem<:‘r 3amoBHUKIB (3.9.2), a TakoX noB’A3aHi

3 HUMK 3aCTOPOrU.
Npumitka 1. 3acropormu, nos '‘a3ami 3 30608’ ASAHHAMM, MOXYTb ByTH CTOCOBHO yinei (3.7.1), yMOB, oOMeXEeHb, KOHTPAKTHOT

iHthopmauii (3.8.2), a Takox metonux (3.4.5) posrnsgamHs gkapr (3.9.3).
Npumirka 2. Y 1ISO 10001:2007 3amicTb Tepmina «KOAEKC NOSEAIHKM, 30PICHTOBAHMA HE AOCATHEHHS 3a30BONEHOCT] 3aAMOBHUKIBY

YXUTO TePMIH «KOBEKCy . §
(1ISO 10001 200? 3.1, amiHeHO — TepMiH «KOAEKC» K AONYCTUMUN Tepmin Buny4eHo. MNpumitky 2

3MIHEeHO) |
3.9.6 cnip (3aﬂoaonemc‘rb 3amosnnxa) (dfspute) <customer satisfaction>
Hesropa, Lo BUHUKAE ysa ﬂsﬂy 3 ggg 10 (3.9.3), nofaHa npoBaiaepy Npouecy po3e A3aHHA Cno-

pis (3.2.7). e L

I‘lpnh!i‘rka [leski Mﬁ {3.2.1) gamb AMOTY CBOIM W (3.2.4) BUCNOBMIOBATH IXKK KE3A/0BONEHICTL nposBanje-
py npauecy PO3B A3ANHA cnupna y Nepuin iHeraxuil. Y uin cmyauu BUCNOBNEHHR HE3aZ0BONEHOCTI CTaE Cxaprow, AKo T HagicnaHdo
upramaaun ANA PEaryBanHR, | CTaé CNOPOM, AKLIO OPrani3alyia He POSB'AXe L0 He3a0BONEHICTL Be3 yTPyYaHHs npoaaﬁnepa npouecy
poO2B'A3aNKA cnapm -‘bararo opramzaum BIAQ2I0TH nepeeary TOMY, oD XHI 2aMOBHUKK BUCAOBNIOBANK Ey.qb-ﬂxy Heaa,qoaonemc*rn

chepuy camii opraisawiil, nepur HbX ynasarucs 4o poas 'H3aHHA CNopis No3a Mexamy opraxiaattii

(ISO 10003 2007, 3. 6 3MiHEHO)
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3.10 Tepmixn CTOCOBHO XapaKTepPUCTHUKM
3.10.1 xapakvepucTuka (characteristic)
PoznizHaBanbHa oCoONMBICTD.

MpumiTka 1. XapakrepucTuka moxe Syt 8BNacHOK 44 HaZakHowo.
MpumiTia 2. XapaKTeprueTnka Moxe OyTy RKICHOKO HU KINbKICHOO,

MpumiTka 3. € pizHi KNACK XapakTepUCTVK, 30KPeMa:
... a) PisuuHi (Hanpuknaa, MEXAHIVHI, ENeKTPUYHI, XIMIYHI YW SionorivHi XapakTepUCTHKIK),
. b):opraronerituini (Hanpuknag, nog'si3aHi i3 3aMAaX0M, A0THUKOM, CMAKOM, 30POM, CNYyXOM),
C) eTuuHl (Hanpuknag, yBIMIMBICTS, MECHICTD, NPaBAUBICTS),
d) uacosi (HanpuknNaa, NYHKTYansHICTh, Ge3siaMOBHICTE, AOCTYNHICTE, Ge3nepepsrIcTs);
e} eproHomiudi (Hanpuknag, gisionoriunt 4u noB'szaHi 3 BE3NeKoK NIoRMHN),
f) pyrKUiigi (HaNPUKNEA, MAKCUMaNbHA WBKAKICT niTaka)

3.10.2 xapaktepucTnka sikocTi (quality characteristic) |
BnacHa xapakTepuctuka (3.10.1) o6'exkra (3.6.1), noe'nsaHa 3 BUMOIoio (3.6.4).

Mpumitika 1. «BnacHniy o3Ha4ac HARBHWA Y yoMmy-Hebyas, came [K NOCTINHA XapaKTepucTHKa.
Mpumitka 2. Hagaxa xapakrepuctuka of'ekra (Hanpuknaa, Uina 06'eKTa) He € XapaKTepUCTMKOIO RKOCTI 0b'eKTa

3.10.3 mioacbKuin YMHHUK (human factor) |

. Xapakrepucryka (3.10.1) ocobu, saKka mae BNAUB Ha 06'exT (3.6.1), WO MO0 POIMAL[ATE.
Mpumitka 1. XapakTEPUCTUKU MOXYTb OyTH chiawuni, korniTussi (nisHasanbHi) YK couiansHi.
NpuMmiTka 2. THORCHKI YUHHUKI MOXYTH MATH sHAGHWIA BAMKUE Ha cucTeny ynpaenikug (3.5.3)

3.10.4 komneTeHTHiCTL (competence)
3aTHICTE 3aCTOCOBYBATU 3HAHHS Ta HaBUYKK AN AOCATHECHHS 3annaHoBaHuX pe3ynsrarie.

Npumitka 1. [losepeHy 34aTHICTL inoAal H231BAI0TEL kBanidiKauicw.
. NMpuwmitka 2. Lie oauH i3 3aranbHuX TEPMIHIS | OCHOBHUX BU3HAMEHDL NOHATTA ANA cravgapris 1SO Ha cucTemu yNpaBniHHR, Ha-
BeAEHUX Y AcAaTky SL KOHCONIJ08aHOIC AONOBHEHHA iSO no aupexTs ISOAEC, wacTuna 1. MNepsicHe BUIHAUSHHA NOHATTA 3MIHEHO

AOAEHHAM NPUMITKI I | |
3.10.5 meTponoriuyHa Xxapakrepucruka (metrofogical characteristic)

Xapaktepuctuka (3.10.1), ska Moxe BnaweaTv Ha pesynbiat pumiptoBanHsa (3.11.4).
Npumirtka 1. mmwzw (3.11.6) seuvaiino mae KiNbKa METPONOTIUHUX XapaxTePUCTHK.
 Npuwmirka 2. MeTponorivbi XapakTepucTuk MOXYyTs ByTu npeameTom xaniopysaHHs | |
3.10.6 kondpirypauin (configuration) |
BsacMmonoB’'asani hyHKUinHI Ta (PisnyHi XapaKTepuCcTUKi (3.10.1) ppoaykuii (3.7.6) un nocnyrw

L

(3.7.7), Bu3HaveHi B indopmallii n Hdbirypauito npoaykuil (3.6.8)

(1SO 10007:2003, 3.3, 3MiHeHO — Tepmin gnocnyra» ACNYHEeHO A0 BUSHAYEHHA AOHATTA)

3.10.7 6a3uc xoudirypauii (configuration baseline) :

3areepaxeHa jHdopmMauis 0po KoHD ito npoavkuii (3.6.8), y sikiit yCTaHOBNEHO XaPAKTePUCTUKH
(3.10.1) npoaykuii (3.7.6) 4u nocnyrw (3.7.7) Ha neBHUIA MOMEHT Hacy Ta sika Cnyrye opieHTUpPOM ANSA
snais pobiT, Wo X 3AIRCHIOTE NPOTATOM YCbOTO WUTTCBOIO LUKITY npoaykuil vy nocnyru,

(1SO 10007:2003, 3.4, 3MiHEHO — TepmiH «nocnyra» JONYy4eHO A0 BUSHAYEHHA NOHATTA)

3.11 TepmiHn® CTOCOBHO BU3HAYAHHA
3.11.1 susHauanus (determination) |
Lis woa0 3HaxomKeHHR oAHIET UM KinbKOX X2paKTepucTuk (3.10.1) Ta TXHiX xapakTepucTuiHux
3Ha4YeHb - 3 ' o
. 3.11.2 avanisysanns (review)
 BuaxauanHsa (3.11.1) npuaaTtHOCTI, afeKBaTHOCTI 41 DE3Y/1bTaTUBHOCTI (3.7.11) o6'ekra (3.6.1) ANA
AOCArHEHHA noctapriexux yined (3.7.1).

 [puknadu - = -
AHanisyBaHHA CTOCOBHO YNpasniHHs, aHanisysanHs NPOCKTYBAHNA 18 poapobnsaHusa (3.4.8),

" pad

aHanisyBaHHs BAMOT (3.6.4) 3aMOBHUKE (3.2.4), aHanisyBaHHs KODpM rypaneyol aii (3.12.2) Ta

 eKcrnepTHe aHanisyBaHHA.
" MNpumMitka. AHanisyeaHHsi MOXe TakO¥ OXOnHoBaTH BusKavaHna eperTusHocti (3.7.10)

3.11.3 mouiTopuur (monitoring) -
Buznauakug (3.11.1) crarycy cucremu (3.5.1), npouecy (3.4.1), npoayxuii (3.7.6), nocnyry (3.7.7)

4yu poboTu.
Mpunirka 1. [ANs eusHavyeHHs CTaTycy MOXE 6yTi noTpibHO NEepesipaTy, HarNAA3TA Y1 KPUTURHO crnocTepiraTu.
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Npumirka 2. 3a38uuai, MOHITOPUHT — Lie BiaHavaHHa cTatycy 06'ekTa (3.6.1), 3aificHioBane Ha pisHKux cTaginx abo B PI3HMA 4ac.

Mpumitika 3. Lle 0auR i3 3aranbHuX TEPMIHIB | OCHOBHMX BU3HAYEHL NOHSTTR ANA CTAHRAPTIB ISO Ha cucTemu ynpaaniHHﬂ, Hagse-
AeHUX y aoaartky SL korconigosaHoro ponosHeHHs SO go aupextus ISOAEC, yactuHa 1. llepsicHe BuaHAYEHHA NOHATTA TA NPUMITKY
1 Oyno sMiHeHo, NPpUMITKY 2 A04aHO

3.11.4 sumipoBanun (measurement)

[Tpouec (3.4.1) BU3HEYAHHSA BENUYUHHA,

flpumirka 1. 3riaHo 3 ISO 3534-2 senuunHy BU3IRAYaKOTH, 333BUYaH, AK KiNLKICTD.

RApumirka 2, Ue oaunn i3 3aranchnx TepMiRIs | OCHOBHUX BU3H24eHb NOHATTA ANA crangapTie ISO cucTemMm ynpasriHHAa, Hasege-

HuX y poaatky SL koxconigosasore ponocanesxs (SO ao gupexrus ISOAEC, yacTuna 1. lNepsaicae BUSHA4YEHHR NOHATTA Oyno aMiHEHO
AOAEHHAM NPUMITKKA 1

3.11.5 npouec BumiproBaHHa (measurement process)
CykynHICTb onepauiit, wob BU3HAYNTH 3HAYEHHA BENUYNRNA

3.11.6 BumiploBankHe YCTAaTKOBaHHA (measuring equipment)
BumipioBansHui npunaz, nporpamuui 3acib, etanod, craHaapTHUR 3pasok abo JoNOMDKHI npunasu
Y X komOiHauia, noTpibHI Ans BUKOHAHHA fipouecy BumipiosanHa (3.11.5)

3.11.7 incnexkTyBaHHsa (inspection)

BuaHauaxHa (3.11.1) pianosiasocri (3.6.11) ycradosnenum gumoram (3.6.4).

MpumitTka 1. AKO PesynbTaT IHCNEKTYBaHHA CBIAYUTE PO BIgNOBIAHICTL, ye MoXe ByTY BUKODUCTAHO ANA Winew [epesipaHys
(3.8.12). ;

Mpumirka 2. Pesynbrar i mcnemaanﬁﬂ MOXe CBIguUTH Npo sianosiaricTs abo HesianosigricTe (3.6.9) abo cryniHk BignoBIgHOCTI

3.11.8 BUNpoGyBaHHA; TecTyBaHHA (fesi)

BusHavyauua (3.11.1) signosigHocti sumoram (3.6.4) woa0o KOHKPETHOro nepeabavyeHoro BUKOpUc-
TAHHS YY1 3aCTOCYBAHHS.
- TNpumMitka. Aago pesynerar sunpobysaxHs caiauurs npo signoeinHicTs (3.6.11), ue moxe GyTy BUKOPUCTAHO ANA UINeH 3aTReD-
oxexHs (3.8.13)

3.11.9 oyiHIOBaKRHA XOQY BUKOHaHHSA {KepyBaHHA NpoexkTom) (progress evaluation) <project mana-
gement>

Bu3anayaHHA xo4y BMKOHaHHS 3 Nornsagy AoCAarHeHHs dineu (3.7.1) npoekry (3 4.2).

Mpumitka 1. Lle ouiHiosaHHa Tpeba NPOBaAKTY B HANEKHMX TOYKEX XMTTEBOID LUKNY NPOSKTY NPOTAroM fpouecis (3.4.1) npoexTy,
Dasyounce Ha KpuTepiax wWoa0 Npouecis NpoekTy Ta apoaykuii (3.7.6) uw pocnvru (3.7.7) npoexry. |
Npumitka 2. PeaynsraTu OLHIOBEHHA XORY BUKOHAHHRA MOXYTh 3YMOBUTK NEPErNsfAaHHR fNaxy KepysanHs npoexkmou (3.8.11).

(IS_O 10006:2003, 3.4, smiHeHo — [puMIiTKM 3MIHEHO)

3.12 TepMiHu cTOCOBHO Ril

3.12.1 3anobixHua gis (preventive action)
Lif, RKY BUKOHYIOTb, LLIOD YCYHYTH npmmuy noTeHuinHol HepianosiaHocTi (3.6.9) yu IHWoO! noTeHr-
LinHo Hebaxaxoi cutyauil.

[ipumirka 1. Moxe OyTu Kinbka npuius BnHUKHEHKR NOTEHUINROT HeBIANOSIAHOCTI

. MpumiTka 2. JanobibxHy RiC BUKOHYIOTS, 106 3anobirtu BrAKKHERHIO noail, Togl fK xopuzysaneHy dio {3.12.2) ~ ujob 3anobirtu
NOBTOPHOMY BUHUKHEHHIO NOAIT ~

3.12.2 kopuryBansHa ais (corrective action)
HiA, AKY BUKOHYIOTb, LWOO yCYHYTU NPUUMHY HesinnosiadocTi (3.6.9) Ta 3anobirTu 11 NOBTOPHOMY
BUHUKHEHHIO.

Mpumitka 1. Moxe Gyru kinbka npuany BHHHKH&HHR HEBIANOBIAHACTL

Npumitka 2. KopurysanbsHy A0 BUKOHYIOTS, um{i 3anobirty NOBTOPHOMY BRHUKHEHHIO TI0AH, Toal Ak 3anobbkHy 4 (3.12.1) — Wob
3anobirtn BUHUKHEHHID hoail.

TNpuwmirka 3. Lle oguH is 3aranciux TepMiHIB | OCHOBHUX BUSHaueHb NOKRTTA Ana craHpapTie SO Ha cucTemy ynpasniHKig, HaBe-

newux y pogarxy SL koHconipoBaroro gonoerexta (SO po gupextus ISO[!EC yactua 1. [NepsicHe BusHadYeRHA NOHRTTH BYN0 IMIHEHO
AOAAHHAM NPUMITOK T Ta i A '

3.12.3 xopuryBaHHﬂ (carrectmn}

Llist, siKy BUKOHYIOTb, LOD yCYHYTH BUSIBREHY HEBIANOBIARICTL (3.6.9).
- Mpuwirka 1. Kopmyaaaﬂﬁ MOXHA NPOBARUTY NEPEA XODUIVBANLHOW Aieio (3.12.2), pasom 3 HEKW |u nicna Hel.

Mpumirka 2. Kc}pnrysaﬂmm MOXe byT«, nanpuknag, nepepodnanus (3.12.8) uu 3uMKEHHA PIBHA AKOCTI (3.12.4)
3.12.4 3HMXEHHS plBHﬂ sikocTi {regrade)

| 3miHioBaHHA piBHA fKOCTi (3.6.3) Hesianosiaxol (3.6.9) npoayxuii (3.7.6) un nocayru (3.7.7), wob
3pobuTn i BignoeigHow pumoram (3.6.4), siki BIAPIZHAIOTHCA Bif NOYATKOBO BCTEHOBMEHUX
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3.12.5 nocTynka (concession)
[1o3Bin Ha BUKOPUCTaHHS UK sunyck (3.12.7) npolykyii (3.7.6) uu nocnyau (3.7.7), axa He Bignosifae

BCTAHOBNEHUM suMozam (3.6.4).

Mpwumitka. MOCTYNKy 3a3BM4aEA 3aCTOCOBYIOT Nifl HEC NOCTA4AHHSA NPORYKLYT Y1 HAZAHHR NOCNYIMW, SKI M3IOTL HesianosigHi (3.6.9)
xapaktepucrvxu (3.10.1) 8 3agannx Mexax, i 2a3smuuait HagaTs ANA 0OMEXEHOT KINLKOCT NPOAYKLIT T2 nocnyr abo Ha obMexeHnn nepion
qacy Ta AN KOHKPETHOI0 BUKOPHCTARHSA

3.12.6 nosgin Ha siaxun (deviation permit)
[lo3sin He AOTpuMyBaTH NOYaTKOBO BCTaHoBNeHux pumor (3.6.4) ao npoavkuii (3.7.6) yu nocnyry

(3.7.7), BuAanuu 40 novarky if BUroTOBNAHHA.
Mpumirxa. [loaein Ha siaxun 3a3suvai BuaaioTs Ha oBMexXeHy KiNbKiCTb NPOAYKUIT T& NOCYIN YK HA obmexeHun nepiog vacy 1a
ANR KOHKPETHOMG BUKOPUCTAHHSR

3.12.7 Bunyck (release)

[lo3Bin Ha nepexig Ao HacTynHol cragii npouecy (3.4.1) uu O HACTYNHOMO Npouecy.

Npumitia. B anrnidcskiil MOBI B KOBTEKCTI NporpamMHmx 3acodis | AoKyMEHTIB (3.8.5) TepMmiHOoM «release» HacTo HasuBaKTL BEPCHO
NPOrpamMuoro 3acoby 4u AOKyMeHNTa

3.12.8 nepepobnsaxua (rework)

[lin, AaKy BUKOHYIOTL 3 HeBianoeiaHow (3.6.9) npoaykuico (3.7.6) un NOCAYIOIO (3.7.7), Luoﬁ 3p06um
il BignoeigHow sumoram (3.6.4).

Mpumitka, Mlig 4ac nepepobnaHHA MOXYTh IMIHIOBATH i 3aMIHIOBATI CKNAZ0BI YaCTUHK HEBIZNOBIAHO! npcgymﬁ‘ YU NOCNYTH

3.12.9 peMOHTYBaHHA {repair) |

[lia, aky BUKOHYOTh 3 HesianoeiaHow (3.6.9) npoaykuieko (3.7.6) 4u NOCAYIoK (3 1.1 u406 3p06mm

iT npuaaTHow Ans nepenbavysanoro BUKOPUCTAHHS.

Mpumitka 1. YeniwHe peMonHTyBaHHs He oboa'askoss pobute Heeinnosigny NPOAYKLEIO 4K noCnyry BiAnoBiAHOW BumMoram (3.6 4)
Moxe OyTv Tak, Lo pasoMm i3 pemoHTYBaHHRM noTpebysarumyTs nocTynxy (3.12.5). | m | it |
Npumitka 2. PeMoHTYBaHHS OXONH0E Al CTOCOBHO BUNpARIEHHA NOYATKOBC Bignosigrol NpoayKUil v namym wob i aumoawm
ANA BUKOPWUCTAHHS, RANpUKNag, ik YacTUHY TeXHiYHOre 08CnyroByBaHHA.
Npumitka 3. Tig 4aC PEMOHTYBAHHA MOXYTh 3MIHIOBATU M 23MIHIOBATH CKNaAosi YaCTHHK HEBIZNOBIAHOT NPOAYKUI YM NOCNYrX

3.12.10 6pakyBaHHA (scrap)
‘[list, sKy BUKOHYIOTb 3 HEBIANOBIAHOKW (3.6.9) pggymigm (3.7.6) un nocnyrow (3 D, u.106 HE NO-
nycTuTH 1l novaTkosoro nepeadbadysaHoro BUKOPUCTAHHS,

[Ipuxnadou

YTuniszauyis, sHULLEHHS.
MpumiTka. Y cutyauil 3 HEBIANOBIAHOW NOCHYIOIO 1T BUKCPUCTAHHIO 3anchiraTe, NPUNUHRIOYU HEQGHHA NOCNYIK.

3.13 TepMiHK CTOCOBHO ayaAuTy

3.13.1 aynur (audif)
CUcTeMaTUYHUA, HE3ANEXHUN i 3agoxymenroaaHuu npoiiec (3.4.1) OTPWMQHHH 06 EKTUBHMNX [oKasiB

(3.8.3) Ta ix 06'eKTUBHOIO OUIHIOBAHHS, OO BU3HEYUTU CTyriHb AOTPUMAHHSA K ury (3.13.7).

Npumirka 1. OcHOBONONOXHI &NeMeHTH ayanTy OXONMOK0Te BUIHAYAHHA (3.11.1) pianosiaHocTi (3. 6 11) gﬁ_g_lgm (3.6.1) BignosigHo
A0 m_ga_u_« (3.4.5), W0 HOro NPoOBaaUTL NEPCOHAN, AKUA He pianosinac 3a ob'eKT, AKMA NIRARAICTE SYAUTY.

Npumitka 2. Ayaut Moxe GyTH BHYTDILUHIM ayauMToM (8yAuUT NepLIdio CTOPOHOIKD) |i 30BHIIHIM QyAUTOM (ay,qm ADYro Yu 'rpeThmo
CTOPOHOK), @ Takox Moxe ByTu ckombiHopanum ayautom (3.13. 2} 260 gninbrum ayautom (3.13.3). .

Mpumirka 3. By TpiwKi ayauTi, 4io IX IHOAI HAMBAKTE «BYAUTH NEPLICIO CTOPOHOIO», NpoBaAUTD cama ngm (3.2.1) un

33 Ti AOPYMEHHAM NesHa ocoba ans axanizypanng (3.11.2) crocosno ynpasninyg (3.3.3) 12 AN IHWKUX BHYTPIWHIX Uinex, | BOHKU MO-
XyTb CNyrysaTi upramaai.m OCHOBOIO AN AGKNAapYBsaHH” SIANOBIAHOCTL H&Sﬁﬁ&}}{ﬂit}?’b ayautTopa Moxe ByTu AoBEAGHO TUM, LLIO BiH He

BiANOBiAae 32 AiINNbHICTL, BYAUT SKOT NPOBAJSATD.

Mpumitka 4, [1o 30sHiwRix ayautie Hanexats T, wo Ix 333BW4aU HAIMBAKITE KBYSRTU ADYICIO CTOPOHGIO» T4 «ayaAUTU TPETLOK
CTOPOHOIOR. AYAUTU APYTOI0 CTOPOHOIC NPOBAAATL CTOPOHM, L0 M3IOTL NeBHUN InTepeC AC Aiﬂﬂbﬂﬂdﬂ npramaauu HanpuUknag, 3amoe-
Huky (3.2.4) abo iHIWT 0cOBM 3a TXHIM ROPYHEHHSM. AVANTH TPETHOIC CTOPOHOK NPOBaARRTE 30BHILLIHI HE3aneXHI ayAuTOpCHKI opradisauii,

HaNPUKNaA, Ti, aki 3aificHIoTL cepTrudikauin/peecTpaltiio BIANOBIAHOCTI, Y1 AEPXABHI OpraHu.

Mipumirka 5. Lie ouH i3 3aranbrux TEPMIHIB | OCHOBHUX gusHaueHs NOHATTR ANs cranaaprie ISO Ha cucTemu ynpaanmﬂn Hapeae-
HUX Y ROAATKY SL xoHconiaoaaHoro aonosxenHa SO ao aupexrus ISO/EC, yactuna 1. TlepsicHe BUIHAYEHHS NOHATTA Ta npumitky Byno

IMIKEHO, 106 YHUKHYTI @PeKTY UMPKYNSPROCTI MIX TEPMIHaMU «KpUTEPIT ayAUTY» T3 «40KA3 ayAUTY», 8 TAKOX A0AAHO NpUMiTKy 3 Ta 4

3.13.2 ckombinoBanum aypuT (combined audit)
Ay_g. 1 (3.13 A1), sKkuit NpoBaAATL OQHOYACHO Ha o,quamy 95 EKTI aggnn (3.13.12) cTOCOBHO A4BOX

360 Ginbuwe cuctem ynpaenivubg (3.5.3).

" Mpumitia. HacTuHM CUCTEMH yﬂpaamﬁﬁﬂ sixi MOXYTb ByTul 3anyqeni 4o ckOMBIHOBaHOTO ayauTy, MOXYTb OyTH BU3Ha4YEHI BIANO-
BiAHUMM CTaHZapTaMu Ha CUCT2MU YNPaBNiHHA, CTaHAapTamMi Ha APOAYKUIN, CTAHAAPTaMK Ha NOCNYTM YU CTaHAapTamMu Ra NpouecH,

Wo Tx zacrocosye gpraniaauin (3.2.1)
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$.13.3 cninbHKi aynuT (joint audit) |
A ~ Ayaut (3.13.1), sxuit npoBaasTe Ha ogHomy o6'ekTi ayauty (313.12) aei “4u Glnbwe amumpc:bmx
_pram;au__ (3.2.1)

'3.13.4 nparpama ayAUTY (audit programme)
Ogun abo kinbka ayauTie (3.13.1), 3an1aHOBEHNX HE KOHKPETHUIA nepmn Yyacy 1a Cf‘[pﬂMGBaHHX Ha

AOCATHEHHA KOHKpeTHOT Ui

(ISO 19011:2011, 3.13, smiHeHa)

3.13.5 cpepa ayaury (audit scope)
Obcar | mexi ayauty (3.13:1).

MNpumitka. Cepa ayanTy, 3a3Brdai, OXONMOE ONUC MICLS POITALIYBAHHS AHIRHOK, c:mynypﬂux mapoa,qima opraHisauii, suais
pobiT i ppouecis (3.4.1).

(ISO 18011:2011, 3.14, 3miHeHo — [Mpumitky smﬂeﬂo)

3.13.6 nnau ayaury (audit plan)
Onuc aiv | 3axofis ANs NPOBEASHHA ayaUTy ay ¥ (3.13.1)

(1ISO 19011:2011, 3.13)

3.13.7 kpurepii ayauty (audit criteria) g

CykynHiCTe nonituk (3.5.8), Meroauk (3.4.5) abo sumor (3.6.4), uo 1x BHI(OpHCTOBYIOTb AK eTanoHx,
3 AKUM MOPIBHIOTL 06’ EKTUBHWI Aokas (3.8.3)

(1ISO 19011:2011, 3.2, mmeﬂo e Tepmm «A0Kas3 ayauty» 3amMiHeHOo Ha «06 GKTMBHHH A0Kas»)

- 3.13.8 gokaz ayaury (audit evidence) -
[poTtokosm, Buknagu bakTis 4y iHWwa IHpopmaLlis, 10 CTOCYIOTHCS gu"rep_ns avauty (3.13.7) i mo-
XyTb OYyTU nepesipeHi | |

(ISO 19011:2011, 3. 3, 3MiHeHo — Hpmmncy nganeno)

3.13.9 pani aypury (audit findings)

Pesynsratu ouiHoBaHHR 3ibpanux gokasis ayauty (3.13.8) 3a xputepismu ayauty (3.13.7).
npumrrxa 1. dani ayAuTY BKa3yioTe Ha Bignoeiaxicts (3.6.11) abo n _egmmm {3.6.9). |

I'lpuumca 2. [laHi ayauTy MOXYTek 3yMOBUTH A0 memepn(ysanﬂﬂ MOXNUBOCTEH Ans poninwveanHg (3.3.1) um 40 peechyBaHHﬂ
HaNeXHUX NPaKkTHkK.

MpumiTka 3. B anumificekitt moai y pasi, axuio xputepii ayaury (3.13.7) BuOUPAIOTD I3 32KOHOAARYNX BUMOT (3 6.6) aSo pernaMeH-
TyBanbHuUx BuMor (3.6.7), 1o Aadi ayauTy MOMHa Haauaa‘m CROTPUMBHHAD YU «HELOTDUMEHHSY

(1SO 19011:2011, 3.4, 3mineHo — ﬂpumm{y 3 3MiHeH0)

3.13.10 BucHoBOK ayaury (audit conclusion)

Mincymok ayauty (3.13.1) nicna posrnsgaxHs yinei ayauTy T2 BCIX ganu a ury (3.13.9)
- (SO 19011:2011, 3.5) |

3.13.11 3amoeHuK ayauTty (audit client)
Ogramgag!g (3.2.1) 4u ocoba, ska nofac 3anABKY Ha NPOBEASHHS gxgm (3.13. 1)

(1ISO 19011:2011, 3.6, amiHeHO — ﬂpuwmy B;«t,qaneﬁo)
3.13.12 ob’ekr aynury (audifee)

~ Opranizauis (3.2.1), sy niagaiote ayauty

(IS0 19011:2011,3.7)

3.13.13 rin (ayaur) (guide) <aydit> |
Ocoba, aky npusHavae 06’ekT ayauty (3.13.12), u,eﬁ CNPURTH ﬂlﬂﬂbHOch [pynu gygu vy (3.13. 14)

(IS0 19011:2011, 3.12)

- -3.13.14 rpyna ayaury (audit team) |
- OaHa 4u xinska ocib; Luo nApoBaasiTsy gm (3 13.1) 32 niATPUMAHHSR, AKWO HeobXiAHO, TEXHIYHUX

BKCI‘IEPTII (3.13.186). o |
Npumirka 1. Dnuoro 3 M_IQE.E (3 13 15) rpynu aynuTy npu3HEHaIoTh KepiBHUROM YN BYRUTY.
- JlpamiTka 2. [Io rpynuy ayauty MOXYTh BXOAUTHY aYAKTOPU-CTENMCTH

(IS0 19011:2011, 3.8, smiHeHo)
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3.13.15 ayauTop (auditcr)
Ocoba, ska npoBaauTts ayauTt (3.13.1)

(1ISO 19011:2011, 3.8)

3.13.16 TexHiuHun® excnepT (ayauT) (technical expert) <audit>

Ocoba; ssika Mae cneuianbHi 3HaHHA Yn goceia y rpyni ayauty (3.13.14).
Npumirka 1. CneuianoHi 3HaHH] Yy A0CBIA CTOCYOTLCR gpradizauil (3.2.1), DRouUeCy (3.4.1) yn ﬂ,iﬂﬂbHC}C‘Tl L0 NipAawTs ayanTy,

abo MOBM UM KYNIbTYRM.
Mpumitka 2. TexHivHWA eKCNEPT He Mac NoBHOBaXeHL gyauTopa (3.13.15) e rpyni ayauty (3.13.14)

(1ISO 18011:2011, 3.10, 3mideno — [pumitky 1 3miHEHO)

3.13.17 cnocrepiray (ayaur) (observer) <audit>

Ocoba, ska cynposoaxye rpyny ayauty (3.13.14), ane He 3aincHioe ail ayautopa (3.13.19).

MpumiTka. Cnoctepiray moxe ByTn unesom 06 ¢kTa avaury (3.13.12) a6o perynrTopHOro oprary M iHiwol 3auikasneHol cTopoH:
(3.2.3), sKkun ¢ csigxom ayaury (3.13.1)

(1SO 19011:2011, 3.11, 3MiHeHO — CNOBO «ayauT» BUSTYHEHO i3 BUSHAYEHHSA; NPUMITKY 3MIHEHO).

OOJATOK A
{nosigkoBMiA)

B3AEMO3B 3K MDK TIOHATTAMMU TA IX FPA®IYHE NOJAHHSA

A.1 3aranbHi NONOXEHHUS

Y TepMiHONOri4YHiA poBOTi B3aEMO3B S3KM MK NOHATTAMMU PPYHTYIOTLCA Ha iEpapXidHit CTPYKTYp!
03HaK NEBHOIro BUAOBOrO NOHATTS TakMM YMHOM, 11100 y HaWEeKOHOMHILIOMY ONUCt NOHATTA Byno 3asHa-
4YeHo WUoro awp,ose MOHATTA # ONUCAHO O3HaKK, siKi BIAPI3ZHAKTL KOG BI4 MOHATL BMlLtOFO 44 TOFQ Camoro

DIBHS. |
Y UubOMY A0A4aTKY NOA3HO TPU OCHOBHI TUIHU 38'83KiB MiXK NOHATTAMM: pc,noann (,qua A.2), YaCTUH-

Hu#t (aue. A.3) i acouiaTuBHuKM (,qus._ Ad).

A.2 PonoBuit 3B’A30K
[liapsgHt NOHATTS B MeXax zepapxn yCnaakoByOTb YCi O3HaKU HaAPARHOTO MOHATTA | OXOMHOKTL

OMUCKH TUX O3HAK, AKi BiAPISHAIOTL X Big HaAPAAHUX (BULIOIO PiBHR) | CYpsiAHUX (TOTO CaMoro pieHA) no-

HATH, Hanpuma.q, 3B'A3KM BECHHU, NiTa, OCEHI Ta 3MH LLIOAO NTOPW POKY.
Ponogi 38'sa3kun 306paxawTs sisnonogiGHumu yu gepesonofibuumy cxemamm 6e3 cTpinok

(aus. pucyHok A.1). |
Mpuknan sano3udeHo i3 ISQ 704:2008, (5.5.2.2.1).

rnopa poky
BECHa | L niTe OCiHb

PucyHOK A.1 — padiuxe nofanHHsa pOQoBoro 3B'A3KyY . - .

A.3 HacTUHHMM 3B'A30K
- TligpagHi NOHATTA B MeXax iepapxil —— CknagoBi YaCTUHN HAAPAJHOTO NOHATTS, HanNprknag, BecHy,
NiTO, OCiHL | 3UMY MOXe BYTH BUSHAYEHO RK MaCTURU NMOHATTA «pPik». [N NOPIBHAHHA, HEAOPEYHO BU-
3Ha4aTu couﬂqny noroAly (OAHE 3 MOXMUBUX XapaKTepUCTUK Nita) K 4acTtuHy POKY. -
' YacTuHHi 38’s3kn 300paxaioTs y popmi rpabnis Bes cTpinok (AUB. PUCYHOK A. 2)

Mpuknag 3anosuuexo.is 1ISO 704:2008, (5.5.2.3.1).
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DiK
N STy e

BECHa RiTo - . OCiHG 3UMa

PucyHok A.2 — Mpacivte NOAAHHA YaCTUHHOTO 38’R3KY

A.4 AcouiaTHBHMI 38’ FI30K

ACOLiaTUBHI 3B’53KY He 320e3neuyIoTh YTBOPEHHR TAKOr0 EKOHOMHOTO ONnUCy, K poaoBI Ta YaCTUH-
Hi 3B'A3KN, NPOTE BOHWU AONOMAraioTh iAeHTUIKYBaTH npupoay B33eMO3B8 A3KY MK ABOMA NOHATTAMM
8 MEXaxX cucTemu noHATL, HaNpuknag, NpusKMHa Ta HacnifokK, Jia Ta Miclie, nis'ra pesynbrar, IHCTPYMEHT
| DYHKUIfA, maTepian i npogykuis. b - - |
AcoUiaTHBHI 38'A3KM 306paxaioTs NiHISIO 3i Crpinkamis 3 06ox KiHUiB (AUB. PUCYHOK A.3).
- lNpuknag sanosuuexo i3 1ISO 704:2009. (5.6.2). - |

COHAYHE NOIORE e fIITO

KYNaHHA

PucyHok A.3 — padiyse nogaxHs acoyiaTBHOIC 38'g3Ky

- A.5 CxemHu noHsaTL
Ha pucyHkax A4 — A.16
. posginy 3.
OcCKinbKu1 BU3HAYEHHS TepMiHIB BigTBOPEHO Ge3 HaBenEHHS B
- fIEHHA 3 UM npumitkami Tpeba 3eepraTuca A0 posginy 3.

NOKA3AHO CXEMU NOHATL, Ha AKX 6a30BaHO TEMATUYHI YrPYROBaHHS

IANOBIRHUX NPUMITOK, AN 03HanoM-

0c0b2a (CNOBHUKOBE 3HAYEHHS)

‘OKpeMa N0AUHS
Hauauwe kepisuuyreo (3.1.1) Opras c'rma_ﬁa koHdirypauif (3.1.5)
ocoba 4u rpyna ocif, sKa cnpamosye ocoba ui Tpyna ocib, Haginena
Ta KOHTPOTMIOE AIRNLRICTL BIANOBIAANGLHICTIO T8 NOBHOBANKEHHAM
Oprauisauil Ha Halsuuiomy pisHi APUAMATH DitUEHRA CTOCOBHO
| koHirypauit
¢ 3anyvauus (3.1.3)
[npouec yuacri s ARNBHOCTE, nogil
KOHCYINBYIHT 3 AIUTAHL CHCTEM 9K eutyauil po3B’'R3yBay cnopie (3.1.6)

" ynpaenivus sikicrio 3.1.2) -
ocofa, ska gornomarae oprauizayll
3aNpPOBAfUTA CUCTEMN YNPABNIHHA

' AKICTIO, fatow nopasg |
. N indopsagin

oKpema oceba, siky nposangep
npouecy poss'asanus cnopis
NpraKauae, Wob CNPUATH CTOpoHaM
Y po3s’ssandi cnopy

¥

8 KT e .« 3apisuus (3.1.4)
| L BT 3ANYHCHHA 40 JIANbHOCTI

. T2 BHECOK Y RiAnbHICTL A0
AOCATHEHHR CHNLHUX Line

PucyHok A.4 ~— 3.1 TIOHATTR CTOCOBHO KNacy «0coba 4 Nepcoxans Ta CymbxHl NOHATTR
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0coda uu rpyna nioae, siki MaioTe CeOY

BRAacH! QYHKUI 3 BignoBiganeHicTio,

NOBHOBAXEHHAMMK Ta BIACMOBIAHOCUHAMMU,

wod pocaratu csoix winei

"7

cepenosuvige opranizayif (3.2.2)
CYKYNHICTS BHYTPILLHIX | 308HILUMIX
MUHHWKIB, AKI MOXYTL MaThh BNNue
Ha NiAXIA opranisauil 4o pospobnents
Ta ROCArHeHHS CBOIX Lineh

3ayikaBneHa CTopoKa (3.2.3)
ocoba uu opranisauis, sKa Moxe
BIMMHYTU Ha PItUEHHSA YK JiSNbHICTS,
nigaasa 8nnuBY, 41 cnpuimac
cebe Takow, uio niggara snnuey
pitveHs abo pianeMocTi

nocTavansuuk (3.2.5)
3amoBHKK (3.2.4) opraHi3ayina, 8Ka nocravaec
ocofa uu oprarisauin, ska Moxe NPOAYKUHO Ui noCnyry
OTPHMATI YW OTPMMYE NPOAYKLUI -
U NOCAYTY, NPU3HAYEHY ANS LiET 0cobi
YU opraHizauii, abo /Ky notpebye
Us 0coba uu oprasizauis

MeTponorivKa cnyxta (3.2.9)
$yHKUiiHKA NiZPOoaain, wo sBignoeinae
8AMIHICTPATHBHO TA TEXHIYHO
33 BU3HANEHHA Ta 3anNPOBaKEHHS
CACTEMM KEPYBAHHA BAMIPIOBaAKHAM

acouiayin (3.2.8)
opraHizauia, Yynexamu Akol
€ Oprani3auii 41 ocobu

30BHIWKIA nocTavanshmk (3.2.6)
NOCTANANbHKUK, KU HEe € YAaCTUHOK
oprasizauil

aposanaep npbuecy PO3B’A3aHHA

enopis {3.2.7)

ocoba uu opraHisauis, sika 3abesnevye
Ta 3AIACHIOE NPCUEC 30BHILLIHLOID

PQ3B8'A3aHKHA CNopis

Pucyuox A.8 = 3.2 TIOHRTTS CTOCOBHO KNacy «opraHisauis» Ta CYMDKHI NOHATTA
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[IANBHICTE (CNOBHUKOBE IHAUSHHS)

noninwyRaxusa (3.3.1) nist (3.3.11)

AIS WOAD NIABKILYBAHKA AICBOCTI | HANMEHWNI BU3IHANEHUK SNIEMEHT
pofoTH B NPOEKTI

nocTinke noninwysaxxn (3.3.2) ynpasninus/kepysanns (3.3.3) KOHTpOMBaHHA 3MmiH (3.3.10)
NOBTORIOBAHA Aist LI0A0 CKOOpRMHOBARI AT LWIOA0 A1l LoA0 KOHTPONKBAHHA BUXOAY NiCnA
NigBULLYBAHHS] RIEBOCT] CIPRMOBYBaHHs Ta KOHTPOMOBAHHA odiuiroro cxsaneHHs iHopmayll Npo

' AIRIBHROCTI opradisauil koHbirypauilo npoayxuil

o6’ exr Koudirypaull (3.3.13)
oG'cKkT y MeXax koHpirypaui,
AKWIA 3a0B0NbLHAE PYHKUIKQ
KIHLIeBOro KOPUCTYBAHHSA

KepyBaMHA npoextoMm (3.3.12) ynpasnisus gricTio (3.34) xepyBaHHAa koHQirypauicw (3.3.9)
NaHyBaHHA, OpraHisysadHa, yNpasaisHA CTOCOBHO RKOCTI ckoopauHoBaHt ali woao

MOHITOPUHN, KOHTPOHOBAARS T2 CIPAMOBYBAHHS T2 KOHTPOMOBARHS

3BITYBaHHA W0A0 BCIX &CNEKTIB ' xoHpirypauii

NPOEKTY, & TaKoX CTUMMTIOBaHHSA
BCIX yyacHuxie Ans grCArHEHHR
wine#t npoewry

e m —

nRanyBanun s<ocTi - zabe3nevyyBaHHN RKOCTI KOHTPOMNIOBaHHS RKOCTI noninwyBaHHA AKOCTI
(3.3.5/ (3.3.6) (3.3.7) (3.3.8)
CKNaaoBg HacTuHa | CKNafoRa 4acTuHa CKnaposa 4acTuHa cKNanosa yacTuHa
YNpasmHHS AKICTIO, . - yfnpasniHHs sKICTio, YNPaBiHHER AKICTIO. =55 YNPaBisHA 8KICTKO,
3pcepesxeHa Ha 3QCepefXeHa Ha CTBOPIOBaHHI 30CEepeXeHa Ha - 30CepeKeHa Ha
pctaHoBnNeHH! uinek 8neBHEHDCTI B TOMY, SUKOHYRAHHI BUMOT L{OA0 36iNbWYBaHHI 303THOCT]
y chepi RKOCTI - L10 BMOry wioae sikocTi Syae SROCT BUKOHYBATU BUMOTK
Ta Ha BU3HAveHHI | BUKOHAHO LIORO AKOCTI
oflepayinHuX npouecis : |
! BIANOBIAHUX

pecypcis, HeODXIAHUX
ANA AOCATHEHHA
Wineu y cpepi akocTi

Pucysok A.6 — 3.3 MOHATTA CTOCOBHO KNacy «QiANLHICTLY Ta CYMDKRI NOHATTH
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npouec (3.4.1)
CyxynHicrs |
g3aemMonos’s3asux abo
B3ZEMOAIHUX pobiT,
W0 BUKOPUCTORYIOTE BXOAM
ANA CTBOPEHHSR

MeToauka (3.4.5)

YCTRROBNGHUM CNOCIO0 o e
BMKQHEHHA poGaTH M

oMY 33NNAHOBAHOTO PESYNLTATY
nepeaaBaMHs BRKOHAHHN CTOPOHHLOMY
BuKoHaBLWo (3.4.6)
YKNaAaHHR yrogn, 3a siko YacTuHy
yHKUT Y4 npoyecy opranizaui
BUKOHYBATHME CTOPOHHS Opradisauis
KGHTpaKTY (3.4.7)
yroaa, o mae obop'nzkosy
cuny
[npoekTyBanHa] [npoext] (3.4.2) -
yHiXxansHuK [npouec] [Hacnigaox . : NPOeKTYBaHUA va po3pobnnuun (3.4.8)
npoueaypl, AKWA CKranaeTees - | CYKYNHICTL NPOUECiE, Ak NEPETBOPIOIOTL
I3 CYKYNHOCTI CKOOPAKHOBIHUX : BUMOIM 40 08'exTa y AoKNaAHILI BMMOMA
| KOHTPONbLOBAHKUX Qi 3 RaTamu AC Lib0Oro ob'exTa

NOY3TKY Ta 3aKiHYeHHR, 10 HOro
BUKOHYIOTE 3aANA SOCATHEHHSA Wini,
AKa BIANOBIAGE KOHKDPETHUM
BUMOTraM, i RKuiA mac oOMeXeHrHs

WoAQ CTPOKY, BAPTOCTI T2 pecypcis

HabyTTs KoMrnieTeHTHOCTI (3.4.4)
H2CNIACK NPOUECY AOCArHEHHS
KOMNETEHTHOCTI

3aNPOBALKEHHA CUCTEMM
y npasniHeg AKIcTIo (3.4.3)
po3pobneHns,
DBOKYMEHTYBAHHS!, yBELEHHR
B A0, NIATPUMYBAHHR T3
NOCTIRHE NOAIHUYBaHHS

CUCTEMM YNPaBNIHHRA SKICTIO
., ¢

PUCYHOK A.7 — 3.4 TIOHRTTA CTOCOBHO KNacy «NpoLec» Ta CyMKHI NOHATTA

27



BCTY ISO 8000:2015

cucrema (3.5.1)
CYKYTNHICTL

833eMON0B A3aHUX abo
B32EMOAIHUX ENEMEHTIB

iHgpacTpykrypa (3.5.2)
cucrema cnopya,

YCTATKOBaHHA T& NOcayr,
HeoBxiaHux ans QyHKUiBaHHS
opraHizanil |

cucrema ynpaanings (3.5.3) _
CYKYnHIiCTb 83acmonos’n3anux abo (3.5.6)
(3.5.5) B3ACMORIAHIX eneMeHTie oprasiaauil ans '
- GOpMYBAHHSA NONITUK, YCTAHOBNOHHKA
Linew i npouecia, wob gocaraty
-y 1fird BIANOBIZAE BUMOTraMm LOAO HOro

pobove cepoabsume

CYKYNHICTL YMOB, 38 AKKUX
BUKOHYIOTL poGoTy

/

GawHHs (3.5.10)
-npaneHHya Toro, YUM

opraHiauist xoue CTaT, 8K

L€ CHOPMYTIHOBENO

noniruka (3.5.8) HIBULLE XEPIBHULITEO

HaMipyu Ta CrnpsMOBaHICTb
opraxizauii, opiuinHo
chopMynboBaHi 1T HakBULAM
KepiBHUUTBOM

nonituka y cepi AKocT)
,(3.5.9) |
noniruka, NoB'A3axHa 8
AKICTIO |

MEeTPONOrivHe NiATBePAXKEHHS

CYXynHICTb Onepauii, noTpidHNX
ANA rapaHTYBEHHA TOrO, WO
SUMIDIOBANLHE YCTATKOBaMHA

BUKOPUCTAHHSA 33 NPUIHAYSHICTIO

CHICTeMa KepyBauns
aumiptosamiam (3.5.7)
CyRY(MHICTb B33EMONOB'A3AHMX
abo BlaemogiiHrix enemenTis,
nOTPIoHMX aAns 3abesnedyBaHHs
METPOSICTIMHOIO NIATREPANKEHHA Ta
KOHTPOMIO NPOLECIB BUMIDIOBAHHS

iicin (3.5.11)
CEeHC ICHYBIHHA
opranisauil, sk ue
CPOPMYIIOBang
HatBKile KepIBHULITBO

crpareris (3.5.12)
NaH AOCAIHEHHA
AOBroCTROKOBOT UM
3aranesHol uini

cucTeMa ynpasniHaa SKicTiO
- {3.5.4)
YacTuHa cucremy
YIPABNIHHA CTOCOBHO
AKOCTI

PucyvK A.8 — 3.5 [1OHATTA CTOCOBHO KNACy «CUCTEME» T8 CYMIXHI NOHATTS
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fKicTL (3.6.2)
CTYriHb, A0 SKOrO CYKYNHICTL
BNAacHUX Xapakrepucruk ob'exkra
3a[10BONLHAE BUMOIM

HeBignosigricTs {3.6.9)
HEeBUKOHAHHA BUMOIY

aAedeky (3.6.10)
HEeBIANOBIAHICTS.,
NOB'K3aHa
3 nepeabavysanum abo
BCTAHOBSIEHUM
BUKQDUCTEHHAM

HaaimKicTL (3.6.14)
332aTricTe QyHryioBaTi
AK NOTPIGHO Ta KON
norpibHo

ob’exr (3.6.1)
HOCE BIAYYTHE 44 yRBIMEeHe

iHnnogauyin (3.6.15)
HOBuK 8560 aMmineHui 0b'exr,
IO OTPUMYE MM
NEPEpOINOJINAE LIHRICTD

Bumora (3.6.4)
chopmynsoBaHi noTpeba yu
QUIKYBaHHR, 38ransHO3POIYMIr Ly
0808 'R3KOBI

BiAnORIAHICTE (3.6.11)
BMKOHAHHR BUMOTH

CnpoMoXKicTL (3.6.12)
3narHicTe of'ekTa

~ OTpUMYBaTHM BUXIA, SiKuik

BIANOBILAaTUME BUMOTaM
AO UbOro Buxoay

fnpocTexyBasicTs {3.6.13) |
3/ATHICTE NPOCTEXUTH

NepeRicTopiin, 3aCTOCYBaMHA YU
Miclie postawyBanHa ob’ekra

OCTY ISO 99800:2015

piBeHb axocri (3.6.3) -
Kareropis 1M pospsa. Hanawi
pisium BuMoram wogo ob'exra,
SIKI MIOTL T came PyHKLINHE
3aCTOCYBAHHA

BuMmora wono skocti (3.6.5)
BUMOra, NoB ss3aHa a faKicTio

3axkoHoaaB4a sumora (3.6.6)
0608B'sA3K08a BUMOTa,
YCTGHOBNEHA 32KOHOAABHUM

opraHoMm

pernaMeHTyBansHa BuMora
- (3.8.7)
oGo8'n3K0oBa BUMOTa,
YCTaHOBMEHA OPraHoMm, 1o
WOro ynoBHOBAXMB
3aKOHOR3BYUMA OPraH

inhopmauis npo
koH}irypauito npaaykuii
(3.6.8)

BUMOra Yy iHWa iHdopmauis
LIOAC NPOEKTYBAHHA,
BUIOTOBNEHHSA, NEPEBIPAHHSA,
PpyHKLiBAMHA TA
obenyrosyBaHHs npoayxkuil

 PucyHok A.8 — 3.6 MOHRTTR CTOCOBHO KNACY ¢BAMOra» Ta CyMDKHI NOHSTTA
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pu3unk (3.7.9)
BINUE HEBUAHAYEHOCLT!
RieBicTe (3.7.8) nocnyra (3.7.7)
BUMIDHWIA peayneTar Buxig cprauizaulii 3a

0008’ A3KOBOrO BUKOHIHNA
- NIPUHEAMHI 0ZHOTO BUAY

poloTy Mbk oprakizaliicio

T4 32aMOBHUKOM

pes3ynsrar
(CROBHKKOBE 3HAYEHHR)

pesynbrarneHicTL (3.7.11)
CTYNiHL peanisauil
3annaHoBaHux pobir

| ROCATHEHHR
3ANNIAHOBAHUX pesynsTaris

Buxig (3.7.5)

DEe3YNLTAT npolecy eheKTUBHICTL
(3.7.10)
CrisBiaANOLLEHHS
MDK ZOCArHEHUM
pe3yneTarom
] BUKOPUCTEHUMMN
pecypcamu

npogykyia (3.7.6) uine (3.7.1)
BAXiZ opraxisauyl, Axu# Pe3yrbLTaT, Aakui Mac GyTw

MOXe OyTu BUIGTOBNEHO - - HOCArHeHo
Bes byas-sikof pinosol
YIOAK MEX oprasizauieso
T3 3aMOBHMKOM

yenix (3.7.3) - ine y cepi sxocri (3.7.2)
LOCATHEeHHR Lini Lirib, NOR'SA3aHa 3 HKICTIO

cranuni ycnix (3.7 4)
yCnixX NROTATCM NEBHOM
nepiogy vacy

- PhcyyoK A. 10 — 3.7 TIOHATTR CTOCOBHO XNAcy «pesynsTar Ta CYMKHI NoHATTS
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iHpopMalitna cucrema
(3.8.4)

MepeXa KaHanis
0BMIHIOBAHHA IMDODPMBLEIE,
BMKOPUCTOBYBEHE B MEXaX
opranizauii

TexHiyni ymosu (3.8.7)
LOKYMEHT, AKUIX YCTSHOBMOE
BUMOTU

HacTaHoBa woA0 AKOCTI -
(3.8.8)
cneumndikauia woao
CUCTEMM YNPARMIHHR
AKICTIO opraHizauil

nporpama sixkocri {(3.8.9)
- cneuv@ikalin MeToAKK
| BIANOBIAHKUX pECYPCIB
I3 333HaYSHHAM TOro, XT0
Ta KONU NOBUHEN IX
3acrocoaysaT A0
KOoHKpeTHore ob'exTa

!

nani (3.8.1)
dakT npo 0b'exT

inchopmangin (3.8.2)
3Kavyy aaut

Aoxymenr (3.8.5)
iHpopMaLlin Ta HOCIRA, Ha
AKOMY 1T pO3MILLEeRO

npotokon (3.8.10)
AOKYMEHT, Y RKOMY H3BE&LEHO
CAEDWAKRI pe3ynuTaTH
4u JoKa3u suKkouaHux pobir

oONikKOBY BanHs CTATYCY
xoHgpirypauil (3.8.14)
DopMani3oBaHe
peecTpysaHHs iHpopmauil
| npa KoHbirypaitic
npoaykyit, crartycy
32NPOTONOBANMX IMIH
| CTATYCY 38NPOBAAXKEHHR
YXBANGHUX 3MiH
| 38ITYBAHKS NPO HUX

KOHKRETHMIA BUNZAOK
| {3.8.15)

NPeAMET NPOrpamMu AKOCT

nepesipsingn (3.8.12)
NATBEPAXEHHR
HasaHHaAM 08 eXTUBHUX
HOKA3I8, O BCTAHORNEH]
BUMOTA BHKOHAEHO

ACTY 1SO 9000:2015

ob’cxrnsHnn gokas (3.8.3)
Lani, AK NIATBEPAKYIOTH
ICHYBAHHA Y NPABRAUBICTL
4yoro-Hebyas

3arBepaxeHun (3.8.13)
MATBEDAXEHHS HajaHHAM
o6'eXTUBHOro BOKa3y, L10
B8UMOTY LIOA0 KOHKPETHOIO
nepenbavenoro BuKopu-
cranHa abo 3aCTOCYyBaHKR
BUKOHEMNO

3an0KYyMeHTOBaRA iHgopMmayin
(3.8.6)
 iHOpMaLIA, SKY OpraMisatLlist
Mat KOHTPONKBATK Ta
NiATpUMYBaTH
B 2KTyanesHOMY CTaHi, Ta HOCIn,
Ha akomy 1T pO3MILEHO

NNaH KepyBaHHA
npoexkrom (3.8.11)
[loxyMeHT, Aikun BU3Havae,
0o HeobXIAHO ANA
pocsirverHs yini(-en)
npoexTy

PucyHok A.11 — 3.8 [TOHSTTR CTOCOBHO KNACy «/iaHi, iH(popMaLis Ta JOKYMEHT»
- | CYMDKHI NOHATTSH

¥
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3BOPOTHMA 3B'A30K (3.9.1)
BYMKW, 33ayBarv Ta
BUCNOBNEHHN 3aUIKaBNeHOCTI
Wiono NpoayKuil, NOCNyrU Uu
NPpoyecy po3rnAganus ckapr

ckapra (3.9.3)
BUCNOBNEHHA opraHizayif
HE3340BONEHOCT! WOAO Ti npogyxuii

SM TTOCIYTU, YW CaMOT0 npouecy

PO3rNA4anHA CKapr Tam, Ae RBHO

Y HeABHO QuiKYIoTE Bignosiai abo
pluieHHA

cnip {(3.9.6)

HE3roRa, 10 BUHKUKAE y 38’R3KY
3i CKaprow, nosiasa

NPoOBaRAepy npouecy
PO3B A3AHHA Cniopis

¢

- 3amoBHuK (3.2 4)

0OCNYroOBYBAHHA 3aMOBHMKS

(3.9.4)

B3aemoain opramisanit ia
33MOBHUKOM NPOTAIOM yCbOre
XUTTEBOTG LMENY Npoayxuil

Y% NOCNYTH

3340BONMEHICTL 3aMOBHUKa
(3.8.2)
CRPUNHATTR 3aMOBHUKOM
CTYNEHA BUKOHAHHS Horo
OMIKYBaHb

KOASKC NOBEAIHKH, J0PICHTOBaAHUMN
Ha JOCArHeHHS 3a80BONSHOCTI
- 3amoBHMKiB (3.9.5)
30608’'s3aHHA, sk Depe Ha cefe
opraHizauyis nepes 3aMoBHAKOM
CTOCOBHO CBOET TOBEAIHKKU Ta AKi
COpAMOBaHI Ha NIABULLIEHHA PiBHS
23 0B0ONEHOCTI 32MOBHUKIB, @ TaKoX
NOB'A3aHl 3 HUMU sacToporu

| - PucyHok A.12 — 3.9 TTOHATTS CTOCOBHO KNACY «3aMOBHUKY i'c:ymiw;ﬁi TIOHATTS
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Xapawrepueruka (3. 10.1)
po3ni3HaBanbHa 0cobNUBICTL

XapaKTeprUeTHKa AKOCTE
(3.10.2)
BIACHA XapakKTepmneTnka
of'exTa, NOB’'R3aHA 3 BUMOMOIO

moachxni yuraKk (3.10.3)
XapaKrepucTvka ocodu, Aka
mMaec BnnuB Ha 00'sKT, w0 Horo
pPOArNAZ2I0TH

KOMNETeHTHICTL (3.10.4)
312THICTL 3aCTOCOBYBATH
IHARHRA Ta HABHIKKU NS
AOCArHEHHS 3aNNAROBABNX
NeJyNbLTaTiB

koudirypauis (3.10.6)
B32EMON0E A3aRI PYHKUIAHI
T3 PisnYHi XapakTepUCTUKK

npoayKUit 44 NOCNYrn, BUIHAYEHI
8 indbopmaLii Npo KoHIrypauiio
npogyKuii

MeTponoriyHa
xapaxktepucrika (3.10.5)
XapakTeprCTHKa, AKa MOXe
BNNWUBATK Ha Pe3ynbTaT™
BUMIDIOBEHHA

Gasuc koudirypauil (3.10.7)
3aTBepAXeHa iHOpMaUia Npo
KoHdirypaui:o NPoayKLil, y SKii
YCT2HORNEHO XapaKTepucTku

NPOAYKUIT YK NOCNYTH Ha NEeBHWNA
MOMEHT 4acy Ta sika Cnyrye
opieHTHpOM ANKR BUAiB pobiT, Wo
IX 3RIRCHI0INTE NPOTSIOM YCbOTO
MXUTTEBOIO LMKNY NPOAYKUIT
\U NOCHYru

. PucyHok A.13 — 3.10 MOHATTS CTOCOBHO KNacy «XapaKkTepucTka» Ta CyMiXHI NOHATTA
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suznayaunsn (3.11.1)
Ais ujoao
IRAXOLMOHHSA QAHIET UK
KifIbKOX XapaKTepucTux Ta
IXHIX XapakTepucTUuHuX

JHAMEHL

[HCTIOKTY BaHHA
. . (3.11.7)
aMamsyeaunng (3.11.2) MoHiTopuur (3.11.3) BUMIPDIOBIHHS BUAHAUSHHS BUNpobyBaHHs
BU3HAYaHHA NPKAATHOCTI, BU3HZYaHHRA CTaTyCy (3.11.4) siznosiaHocT (3.11.8)
AeKBaTHOCTI UK. cucTemu, npoyecy, NPOUET BUIHAYRHHS YCTaHORMEHUM BU3IHAYAHMS
pe3ynsTatusHocTi 06'ekTa POAYKL, nocayrn Yu BEMMYNHU BUMOT I BignoBiaHOCTI
ANA QOCATHEeHHA . poboTu BUMOraMm wogo
NOCTaBnexHux Uinew - KOHKPETHOro
oUiHIOBRAHHS XOaY nepeabaseHoro
BUKOHaHHA (3.11.9) SOESERGTIREN
‘BU3HAYAHHA XOOY® T DRI

BUKOHaHHS 3 NOTNAZY
AOCATHEHHS Winei

NPoeKTy

npouec BMMIipIOBaHNHA
(3.11.5)
CYKYNHICTL onepauin, uob
BUSHAUYUTH IHAYEHHSA
BETAMMHYK

BHMIpIOBankHe yoraTkoBanss (3.11.6)
BUMIDIOB3fIbHIAR NPpUNAA, NPOrpamMHul
3acib, eTanox, crtangapTHUi 3pasok abo
RONOMDKHI Npunanu YK ix kombinauia,
noTPiOHI ANst BUKOHAHHS NpoLiecy
BUMIDIOBAHKSA

PUCyHOK A.14 — 3.11 TMORATTS CTOCOBHO KNacy «BU3HAYaHHAY Ta CYMDKHI NOHRATTH



sanobixua ain (3.12.1)
BiA, SKY BUKOHYIOTH, 100
YCYHYTU NpUYAHY
NOTEHUIAHCT
HEBIANOBIAHOCTI UK IHWOT
NoTeRUinHO HebaxaHol
cuTyaLl

KopuiyBaneHa Ain
(3.12.2)

AiR, AKY BUKOHYIOTD,
1406 ycyHyTU
IDUYUHY
HEBIANOBIAHACTI
Ta 3anobirtv 11 no-
BTOPHOMY
BUHUKHEHHIO

xopnryaauuﬂ' (3.12.3)
AR, AKY BUXOHYIOTH,

106 yCyHyTH BUSBNERY
HeBlgnosigHicTL

IHMKEMHA PIBHA AKOCTI
- (3.12.4)
IMIHIOBAHHA PIBHA AKOCTI
HesianoBiAHOT npoaykiLil
yu nocnyrm, wob spobutu
I BIANOBIAHOK BUMOTaMm,
K BIAPISHAIOTLES BIY
MOMATKOBY BCTAHOBNSHKX

- nocrynka (3.12.5)
[03BIN HA BUKOPUCTAMHS
YU BUNYCK NPOAYKLYIT

Yu NOCNYr4, AKa He .
BiNOBIAac BCTAHOBREHUM
_BuMOram

ACTY 1SO 9000:2015

ain
{CrIOBHUKOBE 3HIUEHHA)

Ais, nog'slaHa AR Uioa0
3 HeBiANOBIAHOCTIO NPOAYKUIT 4% NOCTYrK

nepepobnanua (3.12.8)
OiR, AKY BUKORYIOTH |
3 HEeBIAMNOBIAHOK
NPOAYKUIEID Y#
nocnyrow, wod
3apobutn 1l BIANOBIAHOW
BUMOraM

peMoHTYyBaHHR (3.12.9)
Aifl, AKY BUKOHYIOTL
3 HeBiANOBIAHOI
NPOAYKUIEID Y4 NOCNYrow,
o6 3pobutn Ti
NpUAaTHOK 4Ans
nepeabayysaHoro
BUKOPUCTEHHR

GpakysaHun (3.12.10)
Ris, SKY BUKOHYIOTH
3 HEeBIANOBIAHOW
NPOAYKUIE Y¥ NOCNYToi,
wob He fonycTUTH

i NO4aTKOBOro
nepspbavyeaHoro
no3Bin BUKODUCTAHHA
{CNOBHUKOBE 3HAMEHHR)
ais Hagasna ogitfingoro
NOBHOBAXEHHSA
{
1
aoasin wa sigxun (3.12.6) | aunycK (3.12.7)
NO3BIN HE BOTPUMYBATH AO3BUN Ha nepexit A0
NOYETKOBO BCTEHOBNEHNUX racTyn«ol cragil npouecy
BUAMOT A0 NPORYKLiT v Y4 A0 HACTYNHOIO npouecy

MOCAYIYU, BRAGHKK 0
noYaTKy 1l BUTOTOBNRHHA

PucyHok A.15 — 3.12 lMoHATTR CTOCOBHO KNacy «Ais» T& CyMDKHI NOHATTA
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CKOMOIiHOBaHKA ayauT
(3.13.2)

BYLUT, SKUA NPOBAAATE
OBHOYECHO Ha OfHONY
ol'exTi ayguTy CTOCOBHO
AsoX abo Ginblwe cucrem
yrnpagninHs

3aMOBHUK ayaAUTY
(3.13.11)
opraHisayis yv ocoba,
IKa NoAac 3aABKY Ha
MPOBEAEHHR ayAUTY

ob'exT ayauty (3.13.12)
oprarisauis, fKy niggaoTs
ayauTy

rig {3.13.13)
ocaba, sky npusHavac

ab’ekT ayaury, 106
CNPUATYU AISNLHOCT

rpynv ayamTy

TexHiuHMik excnepr - ©

(3.13.16)
ocoba, ska mae

CReUjanbHi 3HaHHR 4
AQCBIR y rpyni ayadry

-

‘ayautop (3.13.15)
0cobs, sika nposaauTs

ayauT (3.13.1)
CHCTEMaTUHHUK, HEZANeKHUA
| 3a0KYMEHTOBaHUE NPOLIEC OTPUMAEHHSA
OO eXTUBHUX A0Ka3iB T2 TX 06 eKTURHGID
OLIHIOBaHHA, 100 8M3HAMUTY CTYNiHL
ACTpAManHna Kpurepile ayanry

rpyna ayaury (3.13.14)
08H3 YM KiNbKa 0Cif,
WO NPOBAAATL aYANT

33 NIATPUMEHHA, AL

HeoDXIAHO, TexHMHUX
EKCNepTis

§

aynuT

cnocrepiray (3.13.17)
ocoba, ska Ccynposogxye
rpyny ayaury, ane e
3aincHIoe pit ayauTopa

cninbHrK ayaut (3.13.3)
YAUT, AKWA NPOBAASTL HA
oAHOMY ob'exTi ayauty asi
44 Binblue ayauTopCHKMX
opradisauivn

nporpama ayaury
(3.13.4)
oAmu abo xinobka ayaurTis,
3annaHoBaHUx Ha
KOHKPETHUW nepiof vacy
Ta CrpsAMOBaHUX Ha
AOCATHEHHSA KOHKDETHOI

Lini

- Ctpepa aynury (3.13.5)
obesr | Mexi ayaury

nnax ayamrty (3.13.6)
omMC fiv i saxogis ANA
NPOBEAEHHSR ayauTy

kputepil aygury (3.13.7)

- CYKYNHICTE NONITHK,
MeTOAKK abo BUMOT, 1110 IX

BUKODUCTOBYIOTE SK
ETASIOH, 3 AKUM
NOPIBRICIOTH
ob’ekTUBHUA noKa3

AOKa3 ayauty (3.13.8)
MPOTOKGNM, BiKkNagy BhaxTia
Yu IHWA iHGOpmaLin, wo
CTOCYIOTLCH KpnTepiis
ayauty i MoxyTe ByTu
nepesipeni

Aani ayaury (3.13.9)
PE3YOLTATH OUHIOBAHHS
sifipatux goxasis ayaury

33 KPUTEDIAMM ayauTy

BUCHOBOK ayauTy

(3.13.10) .
MACYMOK ayauTy nicns

POSINSAAHHS Uined ayaury

Ta BCIX AaHMX ayaury

PUCYHOK A.16 — 3.13 MoHaTTS CTOCOBHO KriaCy «ayauT» | CyYMDKRI NOHATTS
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9 1ISO 10004:2012 Quality management — Customer satisfaction — Guidelmes for momtormg and

measuring
10 1SO 10005:2005 Quality management systems — Guidelines for quality plans
11 ISO 10006:2003 Quality management systems — Guidelines for quality management in prejects
12 1SO 10007:2003 Quality management systems — Guidelines for configuration management
13 ISO 10008 Quality management — Customer satisfaction — Gu:dehnes for busmess—to—consu-

mer electronic commerce transactions
14 1SO 10012:2003 Measurement management systems — Requirements for measurement pro-

cesses and measuring equipment
15 ISO/TR 10013 Guidelines for quality management system documentation

16 1SO 10014 Quality management — Guidelines for realizing financial and economic benef ts

17 ISO 10015 Quality management — Guidelines for training

18 ISO/TR 10017 Guidance on statistical techniques for ISO 8001:2000

19 1SO 10018:2012 Quality management — Guidelines on people involvement and competence
20 1SO 10018:2005 Guzdelmes for the selection of quality management system consultants and

use of their services
21 ISO 10241-1 Terminological entries in standards — Part 1: General requirements and examples

of presentation
22 I1SO 10241-2 Terminological entries in standards — Part 2: Adoption of standardlzed termino-

logical entries
23 ISO 14001 Environmental management systems — Reqmrements with guidance for use

24 |SO/TS 16949 Quality management systems — Particular requirements for the application of
18O 9001:2008 for automotive production and relevant service part organizations
25 ISO/EC 17000 Conformity assessment — Vocabulary and general principles

26 1SO 19011:2011 Guidelines for auditing management systems
27 ISO/IEC 27001 Information technology — Security techniques — Informatlon security manage-

ment systems — Requirements
28 1SO 31000 Risk managgment — Principles and guidelines
29 I1SO 50001 Energy management systems — Requirements with gmdance for use
30 IEC 60050-192 International electrotechnical vocabulary — Part 192: Dependability
31 ISONEC Guide 2 Standardization and related activities — General vocabulary

32 ISQ Guide 73 Risk management — Vocabulary |
33 I1SO/EC Guide 89 International vocabulary of metrology — Basic and general concepts and

associated terms (VIM)
34 Quality management principles’

! DocTynHuiz Ha Beb-canTi: http:/iwww.iso.01G.
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HALIOHA/BHE NOSICHEHHS
1 1SO 704:2009 Tepmiuonoriqna*po@ma.'ﬂpuﬁqﬁnm Ta METOAMU | ;
2 1SO 1087-1:2000 Tepminonoriuka poboTta. CrioBHUK TepmiHia. HacTvHa 1. Teopia Ta BUKO-

PUCTAHHA | |
3 1SO 3534-2 CratucTuka. CROBHUK TEPMIHIB | yMOBHI MO3HAKA. Uactuna 2. MNpuknagHa crtaTtucTuka

4 1SO 9001 CucTemun ynpasniHia SKICTIO. BUMOTK
5180 9004 YnpasfninHs 3a4ns AOCATHEHHH ctanoro ycnixy opraisauii. MNiaxia Ha OCHOBI ynpas-
NiHHA AKICTIO | Firirl ' |
6 1SO 10001:2007 anaaniaﬂa‘ sKiCTIO. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBM LLOAO KOAEKCIB
nogeaiHky Ans opraHizauii = ~ T
7 1SO 10002:2014 YnpaeniHHA SKICTIO. 3a00BONEHICTL 3aMOBHUKIB. HacTaHOBU LWOAO PO3INSQaHRS
ckapr B opraHizauisx N ' g ¢
8 1SO 10003:2007 YnpaeniHHs sKicTio. 3440BONEHICTH 3amMOBHUKIB. HacTaHOBM LUOAO PO3B A3AHHSA
crnopis no3a Mexamu opraxisauin | | ‘
9 ISO 10004:2012 YnpasniHHf AKICTIO. 3240BONEHICTL 3aMOBHUKIB. HacTaHoBU LWOAO MOHITOPUHTY
T8 OUiHIOBAHHSR B —
410 IS0 10005:2005 Cuctemu yrnpasIiHHS skicTio. HacraHosi Woa0 Nporpam AKOCTI
11 SO 10006:2003 CucTemMu ynpashiHHg AKICTIO. HacTaHoBM LUOA0 YNPABAIHHA AKICTIO B NPOeKTax
42 18O 10007:2003 Cuctemu ynpashiHHs SKiCTI0. HaCTaHOBH L{OAD KepyBaHHs KOHDIrypauieto
13 1SO 10008 YnpasnikHsa sKicTio. 3840BONSHICTL 3AMOBHUKE. HactaHoBM 1040 enekKTPpOHHUX

TOproBenbHUX YrOA 3a CXeMolo DisHeCc-Ccnoxusay |
14 1SO 10012:2003 Cuctemu KepyBaHHA BUMIpIOBaHHAM. Bumorn A0 fipouecis BUMIPIOBAHHA Ta

BAMIpIOBANBHOMO YCTaTKOBaHHS

15 ISO/TR 10013 Hacranosu woao pospobnaHHs AOKYMEHTaL|T CHCTEMU YNpaBniHHA AKICTIO

16 1SO 10014 YnpasninHs AKicTio. HacTaHoBY LOAO peanizauii ¢IHaHCOBUX Ta eKOHOMIYHKX
nepesar | |

17180 10015 YnpasniHHA AKicTio. HacTaHoB# LWOA0 HaBuaHHA nepcoHany

" 18 I1SO/TR 10017 HacraHos# 100 38CTOCYBAHHA CTATUCTUYHUX mMeToais 3riawHo 3 1ISO 9001:2000

19 ISO 10018:2012 YnpagninHs AKICTIO. HacTaHOBM LIOA0 3anyHeHHA NepcoHany Ta uoro Komne-
YeHTHOCTI | e

20 ISO 10019:2005 HacTaHoBH woao BubOpy KOHCYINBTaHTIB 3 NUTaHb CUCTEM yrpaeniHHA AKICTIO
Ta BUKOPUCTaHHA IXHIX nocnyr | |

21 1SO 10241-1 Tepmitonoriyxi CTaTTi B CTaHAApTaXx. UacTuHa 1. 3aranbHi BUMOrM Ta npuknaju

NnoAaHHA .
221SO 10241-2 Tepmixonoriuxi CTaTTi B CTaHAapTax. YactuHa 2. MpuitHATTA cTaHAapPTU30BaHUX

YepMIHONOriYHUX cTaTewn
23 1SO 14001 Cucremu exonoriyHoro ynpasniHus. BuMOrit Ta HACTaHOBY LOAO0 3aCTOCOBYBAHHA
24 ISO/TS 16949 Cucremu ynpasnixxa akicTio. Cneuudivti BUMOTH A0 BUPOGHUKIB aBTOTPaHCNopT-
WX 3acoBiE Ta 3anacHuX YacTuH i Npunagas A0 HKUX LHOAC sacrocypaxus SO 9001:2008
25 1ISO/IEC 17000 OuiHioBaHHA sinnogigHocTi. CNOBHYK TEPMIHIB | 3aranbHi NPUHLUIK
26 1SO 18011:2011 HacraHoB# 040 SAIACHEHHS ayAuTIB CUCTEM YNIpaBniHHA
27 ISO/IEC 27001 IndopManinn! rexnonorii. Metoau ybesneuerHsa. Cucremu yrnpasniHus iHop-

mauinHoto Besnekoto. Bumoru

28 1SO 31000 KepysaHHs pusukom. [NpuHUMnY 7@ RaCTaHOBHU |
29 1SO 50001 CucteMu eHepreTuiHomn ynpasninxs. Bumory Ta HacTaHos! LWOAO BUKOPUCTAHHS

30 IEC 60050-192 MbKHApOAHUA eNneKTPOTEXHIMHIA CrIOBHUK. Yactuna 192. HaginHicTb
31 ISO/IEC Guide 2 CraHpapTUsauin 7a CyMiKHa AiIANBHICTD. 3aranbHuUi CIOBHUK TEPMIHIB

32 1S0 Guide 73 KepysaHHs pusukom. C/IOBHHAK TepMmiHia
33 |ISONLEC Guide 99 MixHapogHuit CrIOBHUK 3 meTponorii. OcHOBHI | 3aranbHi NOHATTA T2 BiANO-

BigHi Tepminu (VIM)
© " 34 [MpUHLUMNK yNpasniHHs AKICTIO.
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ABETKOBUU NMOKAXYUYUK AHMTMINCBKX TEPMIHIB

A
activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14

capability 3.6.12

change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 3.4.4
complaint 3.9.3

concession 3.12.5
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7

configuration control board (admitted term for
configuration authority) 3.1.5

configuration object 3.3.13
configuration management 3'3‘91
configuration status accounting 3.8.14

conformity 3.6.11
context of the organization 3.2.2

continual improvement 3.3.2
contract 3.4.7

correction 3.12.3

corrective action 3.12.2
customer 3.2.4 '

customer satisfaction 3.9.2
customer satisfaction code of conduct 3.9.5

customer service 3.9.4

data 3.8.1

defect 3.6.10

dependability 3.6.14

design and development 3.4.8
determination 3.11.1

deviation permit 3.12.6

dispositioning authority (admitted term for configu-
ration authority) 3.1.5 . -

dispute 3.9.6

dispute resolution process provider (admitted term
for DRP-provider) 3.2.7 -

dispute resolver 3.1.6

document 3.8.5
documented information 3.8.6

DRP-provider 3.2.7

=
effectiveness 3.7.11
efficiency 3.7.10

engagement 3.1.4
entity (admitted term for object) 3.6.1

external provider 3.2.6

external supplier (admitied term for external provi-
der) 3.2.6

feedback 3.9.1

grade 3.6.3
guide 3.13.13

human factor 3.10.3

improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 3.5.2
innovation 3.6.15
inspection 3.11.7
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interested party 3.2.3 '-' ¥ h » - - Q
involvement 3.1.3 quality 3.6.2
item (admitted term for object) 3.6.1 | quality assurance 3.3.6
J | N quality characteristic 3.10.2
joint audit 3.13.3 quality control 3.3.7
R quality improvement 3.3.8
management 3.3.3 quality management 3.3.4
management system 3.5.3 quality management system 3.5.4
measurement 3.11.4 quality management system consultant 3.1.2
measurement management system 3.5.7 ‘quality management system realizatiqp 3.4.3
measurement process 3.11.5 quality manual 3.8.8
measuring equipment 3.11.6 quality objective 3.7.2
metrological characteristic 3.10.5 quality plan 3.8.9
metrological confirmation 3.5.6 | quality planning 3.3.5

~metrological function 3.2.9
mission 3.5.11
monitoring 3.11.3

N
nonconformity 3.6.9

O
object 3.6.1
objective 3.7.1
objective evidence 3.8.3
observer 3.13.17
organization 3.2.1
output 3.7.5
outsource (\}rerb) 3.4.6

P
performance 3.7.8
nolicy 3.5.8
preventive action 3.12.1
procedure 3.4.5
process 3.4.1
product 3.7.6

product configuration infarmation 3.6.8

progress _evaiuation 3.11.9.
project 3.42
project management 3.3.12

preject management plan 3.8.11

provider 3.2.5
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quality policy 3.5.9
quality requirement 3.6.5
R
record 3.8.10
regrade 3.124
regulatory requirement.3.6.7
release 3.12.7
repair 3.12.8
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9

scrap 3.12.10
service 3.7.7 |
specific case 3.8.15
specification 3.8.7

stakeholder (admitted term for interested

party) 3.2.3
statutory requirement 3.6.6

strategy 3.5.12
success 3.7.3

supplier (admitted term for provider) 3.2.5

sustained success 3.7.4
system 3.5.1



T

technical expert 3.13.16
test 3.11.8

- top managément 3.1.1

* traceability 3.6.13

ACTY ISO 9000:2015

validation 3.8.13
verification 3.8.12
vision 3.5.10

~ work environment 3.5.5

OOOATOK HA
(NOBIAKOBWA)

ABETKOBUY NOKAXKYUK YKPAIHCBKUX TEPMIHIB

Fa
‘ananisyBaHHsA 3.11.2
‘acouiauin 3.2.8
ayauTt 3.13.1
-ayAuT cKombinoBaHuu 3.13.2
'aymrr cninbHuK 3.13.3
ayputop 3.13.15
AYTCOPCHUHT 3.4.6
B

6asuc koundirypauii 3.10.7
fauenHn 3.5.10
opakyBaHua 3.12.10

&
Baniaauis 3.8.13
gepudikauis 3.8.12
Bug pobir 3.3.11
BU3HaYyaHHs 3.11.1
BUMiproBaHHA 3.11.4
BuMoOra 3.6.4
BUMOTa 3aKkoHogag4a 3.6.6
BAMOra pernamenTysanbHa 3.6.7
BUMOra wono akocti 3.6.5 i
BUNAAoOK KOHKpeTHun 3.8.15
eunpobysanun 3.11.8
unyck 3.42.7
Buéuoﬁqk aynury 3131 g -
uxin 3.7.5 - '
sianosignicTs 3.6.11

I
rig 3.13.13
rpyna ayaurty 3.13.14
A
naxi 3.8.1
nauni ayauty 3.13.9

nedexkt 3.6.10
niesicre 3.7.8

aia 3.3.11
nin 3anobixna 3.12.1

fis KopuryBanbHa 3.12.2

—
e -
e

LOroBip 3.4.7

no3Bin Ha Biaxun 3.12.6
aoxas aygurty 3.13.8
nokas 06’cKTUBHUI 3.8.3

AOKYMEHT 3.8.5

b
eKcnepr TexHiuxdun 3.13.16

enemMeHT 3.6.1

edpekTUBHICTL 3.7.10
3

sabesnevwyBaHus sikocTi 3.3.6
3afisiHicTe 3.1.4
sanisHun 3.1.4

3a0BoOneHicTh 3aMoBHMKa 3.8.2
- 3anyuqaHHs 3.1.3

3any4eHicTs 3.1.3
3aMOBHUK 3.2.4
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3amMOBHMK ayaurty 3.13.11 - HacTaHOBA WOHKO RKOCTI 3.8.8
sanuc 3.8.10 _ . nesignosigicTs 3.6.9
3anpoBajiXXeHHA CUCTEMU YNPaBNiHHA C
AKicTio 3.4.3 , 06°ckT 3.6.1

:;a4n§oaa.qmm CUCTEMY YNPABNIHHA AKICTHO 06’cKT ayauTy 3.13.12

o6’ekT koHpirypauii 3.3.13
oGnikoByBaHHsA CTaTycy KoHbirypauir 3.8.14
o0cnyrosyBaHHsa 3amMoBHUKa 3.9.4
Opréﬂ poanopaauun 3.1.5

- OpraH cTOCOBHO KOHpirypauii 3.1.5
oprauxizayis 3.2.1

3arBepaxeHHs 3.8.13

3B'S120K 380pOTHMN 3.9.1
3HWKEHHA PIBHA AKOCTI 3.12.4

iHHOBaNis 3.6.15

iHCnekTyBaHus 3.11.7 _ 3119
OUiHIOBAHHA Xoay BUMKOHaHHA 3.11.

indopmauis 3.8.2 ) -, "

IH(pbopMayifa 3aJOKYMEHTOBaHA 3.8.6

iHpopmauis npo koudirypatito
npoaykuir 3.6.8

IHppacTpykTypa 3.5.2
K

KepiBHUUTBO Haveuuge 3.1.1

" nepesipaHHa 3.8.12

nepeflagaHHA BUKOHaHHA CTOPOHHLOMY BUKO-
HaBuio 3.4.6

nepepobnaxHsa 3.12.8
nipreepaxeHHa meTponoriyne 3.5.6
nnax# ayauty 3.13.6

KepyBaHus 3.3.3
NnNaH KepyBaHHAa npoekTom 3.8.11

KepyBaHHA KoHGirypayicr 3.3.8
KepyBaHHA npoekTtom 3.3.12

KOLeKC NoBeRIHKM, I0PICHTOBaNKNA Ha BOCHT-
HEHHSA 33a0BONEHOCTI 3aMOBHMKIR 3.9.5

NaHyBaHHA RKocTi 3.3.5
NOKa3HUK aianbHocTi 3.7.8

noniniyBakHa 3.3.1

KOMNEeTeHTHICTL 3.10 4 noniniiyBaHHA nocTinHe 3.3.2

KOHCYNLTAHT 3 MUTaHb CHCTEM ynpasninus  NOMIMIYBaHHA AKOCTI 3.3.8

AKIcTo 3.1.2 fnoniTuka 3.5.8

KOHTpPAaKT 3.4.7 noniruka y cdepi akocri 3.5.9

KOHTponwBaHHA 3MmiH 3.3.10 nocnyra 3.7.7

KOHTPONKBaHHA AakocTi 3.3.7 | nocravanbHuK 3.2.5

KoHhirypauin 3.10.6 nocravanbHUK 30BHIWHIR 3.2.6

KopurysaHus 3.12.3 noctynka 3.12.5

kputepil ayauty 3.13.7 ' nposaigep 3.2.5

¥ T - npoBaigaep 30BHiwHI 3.2.6

MeTonMuKa 3.4.5 npoBauaep npouecy po3s’azaMHn cnopis 3.2.7

Mmicin 3.5.11 mporpama ayaury 3.13.4

Moni“roph‘m" 3.11.3 nporpama sikocri 3.8.9

- ' | H:r P npogykuis 3.7.6

HabyBaHHA KOM neféﬂruocﬁ 3.4.4 . npoekr 3.4.2

HabyTTa KoMneTeHTHocTi 3.4.4 | npoeKTyBaHHa 3.4.2
 HapinsicTe 3.6.14° NPoeKT i po3poGka 3.4.8
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NPoOeKTyBaHHA Ta po3pobnaunua 3.4.8
npocTexyBaHicTb 3.6.13
pporokon 3.8.10
npouenypa 3.4.5
ﬁpauec 3.4.1
npouec eumipoBanHsa 3.11.5
| P
pana 3 NUTaHbL KOHTPOMo Koudirypauii 3.1.5
pesynbraTusHicTs 3.7.11
peMOKTYBaHHA 3.12.9
pU3KkK 3.7.9
'- piBeHb sikocTi 3.6.3 '
po3B’aizyBau cnopis 3.1.6
_ C
cepeaoBuule oprasiszaui 3.2.2
‘cepegoBuuie pbﬁoqe 3.2.9
cucTema 3.5.1

cacTema iHdopmMalivia 3.8.4
CUCTEMa KepyBaHHA BUMIpIOBaHHAM 3.5.7

‘cucTeMa ynpaBninsa 3.5.3
cUCTeMa ynpaBiiHHsa AKicTo 3.5.4
ckapra 3.9.3

cnyx6a MeTpOﬂPriHHa 3.2_.9
cneuundikauin 3.8.7

cnip 306

cnocrepiray 3.13.17

~ AKicTs 3.6.2

OCTY ISO 9600:2015

CNPOMOXHICTL 3.6.12

‘€TOpoOHa 3alikaBneHa 3.2.3
CTOpPOHA NpUYeTHa 3.2.3 |

cipéTetiﬂ 3.9.12
CYTHICTL 3.6.1
cihepa ayaury 3.13.5

 §

TectyBauHs 3. 11 8

yMOB#M TeXHI4HI 3.8.7
ynpasninua 3.3.3
ynpaeninxs akicTio 3.3.4
yenix 3.7.3 |
ycnix cranuu 3.7.4
yCTAaTKOBaHHA BUMiploBanbHe 3.11 6
| X
XapakTepucTHUKa 3.10.1
xapamep_ucmm MeTponoriyHa 3.10.5 |
xapakrepucTika sikocTi 3.10.2
_ L
uins 3.7.1
uinb y cdepi akocTi 3.7.2

YMHHMK JoAckKu# 3.10.3

a
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NOJATOK HB
{posigkoBuit)

NEPENIK HALIOHANBHUX CTAHOAPTIB YKPAIHU,
3rAPMOHI3OBAHKUX 3 MDKHAPOLOHUMU CTAHOAPTAMMU,
HA AKI € MOCUNTAHHSA B LUbOMY CTAHOAPTI

LCTY 1.1:2015 HauioHansHa ctaHaaprusauis. CTaH,qapTﬁ?;aL;,?ﬂ Ta CyMmicHl BBau ,qi’ammbcﬂ. Cnos-

HuK Tepminis (ISO/NEC Guide 2:2004, MOD)
ACTY ISO 1087-1:2007 TepwmivonoriuHa pobora. Cneaﬂmx TeleHIB HactuHa 1. Teopis Ta BUKO-

pucrarHa (ISO 1087-1:2000, IDT)
ACTY ISO 3534-2:2008 Crartuctuka. CnoeHuk TepmiHis i nosHaku. Yactuxa 2. MNpuknagHa cratuc-

Tuka (I1ISO 3534-2:2006, IDT)

ACTY ISO 8001:2015 Cuctemu ynpasnisns skicto. Bumoryu (1SO 9001:2015, IDT)
ACTY ISO 9004:2012 YnpasniHHs 3aans A0CATHEHHS CTaﬂOfO ycnixy opranisauii. Niaxig Ha ocHosi

ynpaeniHHa skicTo (1ISO 9004:2008, IDT)
OCTY ISO 10001:2013 YnpaaninHHa sKicTio. 3a0B0NEHICTL 3aMOBHIKIB. HacTaHOBHU LL{OAO KONEeKTiB

noseAirku Ans opradisayin (ISO 10001:2007, IDT)
AOCTY 1SO 10002:2007 YnpasniHHs sikicTo. 3a30B0NEHICTD 3aMOBHUKIB. HacTasoBy Wono posrns-

AaHHA ckapr B opraHizadisix (ISO 10002:2004, IDT)
ACTY ISO 10003:2013 Ynpaeninus skicTio. 3agoBoneHicTe 3aMoBHuUKis. HacTaHOBK LL0A0 pPO3B's-

3aHHA cNopiB no3a mexamu opratisauin (ISO 10003:2007, IDT) |
ACTY ISO 10004:2013 Ynpasninaa skicTio. 3a40BONEHICTE 3aMOBHUKIB. HacTaHoBYM LLIOA0 MOHITO-

puHry Ta odiHiosaxHa (ISO 10004:2012, IDT)
ACTY I1SO 10005:2007 Cucremu ynpasniHHs skicTioo. HacTaHoBU WOA0 nporpam SKOCTI

(ISO 10005:2005, IDT)
ACTY ISO 10006:2005 Cucrtemu ynpasnmuﬂ AKICTIO. Hac*rammw LWono ynpasnmm AKICTIO B NPO-

ektax (1ISO 10006:2003, IDT)
ACTY I1ISO 10007:2005 Cuctemu ynpasniHRA AKICTIO. HaCTaHGBH {00 KEPYBAHHS KOHq)lrypaulelo

(ISO 100G7:2003, IDT)
ACTY ISO 10008:201 YnpasniHust sKicTIO. 3a40BONEHICTL 3aMOBHMKA. HacTaHOoBMN LOAO eneKTpoH-

HWX TOproBenbHUX yrog 3a cxemoto DisHec — cnoxusay (ISO 10008: 2013, IDT) (npoexkT)
ACTY ISO 10012:2005, Cuctemu KepyeanHst BumipioBaHHsmM. Bumoru 4o npouecis BUMIpIOBaHHS

~ Ta BuMipoBarssHoroe obnagHanxa (1ISO 10012:2003, IDT)
HCTY ISO/TR 10013:2003, HacranoBu 3 po3pobnsHHs ,qcmymenmuu CUCTEMU yrpasniHHA SKICTIO

(ISO/TR 10013:2001, IDT) |
ACTY 1ISO 10014:2008, Ynpasninxsa skicTio. HacTaHosY WOA0 peanisalil hiHaHCOBUX Ta €KOHOMIY-

Hux nepesar (ISO 10014:2006, IDT)
OCTY ISO 10015:2008 YnpasniHHga sKicTo. HaCTaHoau HOA0 HaBYaHHA nepcoxany

(1ISO 10015:1999, IDT)
ACTY ISO/TR 10017: 2005 Hacranosu w040 3aCTOCYBAHHA CTATUCTUMHUX METOAIB 3rigHO 3

ISO 9001:2000 (ISO/TR 10017:2003, IDT)
ACTY ISO 10018:201_ YnpashinHs siKicTIO. HacTaHosu LIO/10 3any4eHHs TepcoHany ra Koro KoM-

nerenTHocTi (ISO 10018: 2012 IDT) (npoexr)
HCTY-H ISO 10019:2007 Cucremu ynpaenidka skicTio. HacTarosu wWo40 subopy KOHCYNLTaHTIB Ta

BUKOPUCTaHHA TxHix nocnyr (ISO 10019:2005, 1DT) ‘
ACTY ISO 14001:2015 Cucremu exonoriudoro ynpasninxs. Bumoru Ta HaCTaHOBU LWOAO 3aCTOCO-

BysaHHA (ISO 14001:2015;{1DT)
ACTY ISO/TS 16849:2005 Cucremu ynpaaninuﬂ akicTio. Cneuudiydi sumory 40 supobHUKiB aB-

TOTPAHCNOPTHUX 3acobis Ta 3anacHUX YacTuH i NPUNAaaLa A0 HUX LWOAD 3acTocyBaHHa 1SO 9001:2000

(ISOIT S 16949:2002, IDT)
ACTY ISOAEC 17000:2007 OuixoBanns BignosigHocTti. CIOBHUK TEPMIHIB | 3aranbHi NpURUMUINK

(ISO/IEC 17000:2004; IDT)
ACTY ISO 19011:2012 HacraHosy wogo 3aivicHerHn ayauria cuctem ynpasninba (1ISO 19011:2011, IDT)
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AOCTY ISO 8000:2015

ACTY ISO/EC 27001:2010 Inopmauinini Texsonorii. Metoau Ta 3acobu AOCATHeHHn Besneku.
Cuctemu kepysarHs iHbopMauinHow Geanekow. Bumoru (ISONEC 27001:2005, IDT)

LCTY I1SO 31000:2014 MeHepkmeHT pU3NKIa. Mpunuuny Ta kepisxi Bkazisky (1ISO 31000:2009, IDT)

ACTY ISO 50001:2014 ExeprozbepexeHts. Cuctemu eHepreTUHHOro MeHekMeHTy. Bumoru ta
HacTaHoBy LoAc BukopucTanHa (1ISO 50001:2011, IDT)

ACTY ISO Guide 73:2013 KepysanHs pusvikom. CrosHUK repmiHis (ISO Guide 73:2009, IDT).
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Kog YKH[ 03.120.10; 01.040.03

KniouoBi cnoBa: ayauT, AOKYMEHT, 3aUikaBreHi CTOPOHH, opraxiszauis, npouec, NPUHLUMNNA ynpas-
NIHHA AKICTIO, CUCTEMA YNPAaBRIHHA SIKICTIO, SKICTh.

s

PepakTop H. Kysemchka
BepCransHuk L. bapkos

e e ot ol ci el

- lignucaHo go apyky 15.02.2016. dopmar 80 « 84 1/8.
M. opyk. apk. 5,58, 3am. Zg¢)  Uina gorosipHa.

BukoHageLb
flepxaBHe MiANpUEMCTBO « YKPaTHChKU HAYKOBO-A0CHIIHUA | HABMANBHUN LEHTP
npobnem cranpapTvaauii, ceprudgikauii Ta sikocti» (AN « YkpHIAHL»)
By CBaToumHCHKa, 2, M. Kuis, 03115

CBIOOLITBO NPO BHECEHHS BUAABLIR BMAABRUYOT NpodyKuil 4o [lepaBHoro peEcTpy BUAaBLie,
BUTOTIBHUKIB | PO3NOBCIODKYBaYIB BugaBHUYOT npogykuil sig 14.071.2008 cepis 1K Ne 1647

45



